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Forward-Looking Statements

This presentation contains forward-looking statements about the Company’s financial and operating results, which may include expected GAAP and non-GAAP
financial and other operating and non-operating results, including revenue, net income, earnings per share, operating cash flow growth, operating margin
improvement, expected revenue growth, expected current remaining performance obligation growth, expected tax rates, stock-based compensation expenses,
amortization of purchased intangibles, shares outstanding, market growth, environmental, social and governance goals, expected capital allocation, including
mergers and acquisitions (such as the proposed acquisition of Slack Technologies, Inc.), capital expenditures and other investments, expectations regarding closing
contemplated acquisitions and contributions from acquired companies. The achievement or success of the matters covered by such forward-looking statements
involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, the Company’s results could
differ materially from the results expressed or implied by the forward-looking statements it makes. The risks and uncertainties referred to above include those
factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange Commission, including, but not limited to: risks associated with our
ability to consummate the proposed Slack Technologies, Inc. transaction on a timely basis or at all; our ability to successfully integrate Slack Technologies, Inc.’s
operations; our ability to realize the anticipated benefits of the proposed transaction; the impact of Slack Technologies, Inc.’s business model on our ability to
forecast revenue results; disruption from the transaction making it more difficult to maintain business and operational relationships; the impact of, and actions we
may take in response to, the COVID-19 pandemic, related public health measures and resulting economic downturn and market volatility; our ability to maintain
service performance and security levels meeting the expectations of our customers, and the resources and costs required to avoid unanticipated downtime and
prevent, detect and remediate performance degradation and security breaches; our ability to secure and costs related to data center capacity and other
infrastructure provided by third parties; our reliance on third-party hardware, software and platform providers; the effect of evolving domestic and foreign
government regulations, including those related to the provision of services on the Internet, those related to accessing the Internet, and those addressing data
privacy; current and potential litigation involving us or our industry, including litigation involving acquired entities such as Tableau; regulatory developments and
regulatory investigations involving us or affecting our industry; our ability to successfully introduce new services and product features, including any efforts to
expand our services beyond the CRM market; the success of our strategy of acquiring or making investments in complementary businesses and strategic
partnerships; our ability to compete in the market in which we participate; the success of our business strategy and our plan to build our business; our ability to
execute our business plans; our ability to continue to grow unearned revenue and remaining performance obligation; the pace of change and innovation in
enterprise cloud computing services; the seasonal nature of our sales cycles; our ability to limit customer attrition and costs related to those efforts; the success of
our international expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations; our
dependency on the development and maintenance of the infrastructure of the Internet; our real estate and office facilities strategy and related costs and
uncertainties; fluctuations in, and our ability to predict, our operating results and cash flows; the variability in our results arising from the accounting for term license
revenue products; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; our ability to protect
our intellectual property rights; our ability to develop our brands; the valuation of our deferred tax assets and the release of related valuation allowances;
uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of intellectual property; uncertainties regarding the effect of general

economic conditions; and risks.related to our debt and lease obligations.
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Workflow rules aren’t enabled, but you can use Flow Builder to create most of the automation found in workflow rules.
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WO TYTTOEBLI—FDRREYR—

BEFesnf-ILyo7y7EEIO—a iR—32 U ERALTEHRDOLI—FEEIR

A—HDIYI Ty TAVR—R U EFERLTERDOLO—FEE & Lookup
RTEBLSCLIEEWERST-CEIEHYFEBAN L<OMDER

MEEREGRCT—2T—JdINETEETHI LYY 7Y TEMR lookupMultiContacts
:l‘/TI_f—*‘/F"C\ l—ﬂyﬁfikg#’&@ La—KR£&EIRTEALS124HY * Field APl Name o
ibf:o Contactld

* Label o

Select contacts

[RRFEIRH] & [La—FIDaLY23V] D 2 DDFHLWLAAM

* Object APl Name i ]
J‘Eﬂuéhi L/T:o Case
Maximum Selections (]
o I1—HYMNEBMOLI—FEFIRTETLHLIICTSICEH[EK 20
EIRH] % 1 KYREVIBEICERELET . Record 1D
® @E':izéﬂ L/T:&% (357'-: (ilﬁl C@ﬁ‘:ﬁof:&%) ':s J‘E*R Enter value orAsearch resources...
é*l'f:bj_F‘@?ji)th‘yhgiﬁTbiTo Record ID Collection

Enter value or search resources

Required

PeolPle Ple

Enter value or search resources...




WO7YTOEBBRIROEV FETY

A—HDRRELI—
RavyiavicEi
A—HAEIRLE-LI—FZRBLTLI—FaL
JAVIZEBRT BHIZIE, AVR—R D TF R

70—OBMAFE=AIOFE
F—a v TRRZRE

AL AU E A TILa—REERE] EFLLIN] L TPOnERELICR, | -
ST AMEALES BT —MRELIZEE T2 | o |
~ ¢ FE@EICHEET7 I ALESE [rerp—— °
Get Records of This Object ' : N - _-Us 0) ig *R % 1% *#-d_ é ' : 'l.::un“d o‘
* Object [j:\ [l/:l_P ID :L/O:/Ey] A | Select Other Accounts ‘
AICTVIR=RIEDHAEAT | oo .
R — LT, 1—F SRR BERE | .
°°:: I::::::T:::.t (AND) v ‘ L/ i -d- o L2 ‘
Record ID ()
Enter value or search resources. Ql
d ‘ in v | A5 lookupMultiContacts > Record ID ... X ‘E‘ fle‘c!::::::.l::::::recmmﬂ 0‘
+ Add Condition ‘Requim N
Enter value or search al
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7n_o)ﬂm7j-_-h (GA) salesforce
JO—E@EICLO—RIEBZEEITEM

ATV HONERZTO—BEEICEEBEICEMT LT, BEIO—DEMEFEZERNTESR
I ATOIHVMERZTO—EEIGEMY & BEDRHE, T 28 AT THFR BAK
. BFOEBEABEMISKRESNET

EEIO—& CRM ATz OMES IV ERRBIERMD—EMHEHERLET,

Components ~ Fields New Create Records
Case Record Type Flow

@® Add record fields to your

Create Salesforce records using values from the flow.
screen. More Info
T *Label * API Name
*Record Variable (Cas= Caregory
Create the Case Create_the_Case
{INewCaseRecord}
5 coseype B Pty
No preview s available for this component. No preview is available for this component.
Search Case fields. Q
. 2
v Fields (13)
A, Internal Comments v Extras
Ay Description How Many Records to Create
Subject
@ Escalated ® One
i= Case Origin Multiple
i= Priority Description

How to Set the Record Fields
Case Reason ® Use all values from a record

Status

) Use separate resources, and literal values
A, Subject
Do you need to upload any attachments?
A, Company Create a Record from These Values
&, Upload Files = Or drop files
A, Email Address.
*Record
A, Name
A, i &} NewCaseRecord X

Case Type

iii

Make sure that ID is blank. After the flow creates the records, ID is set to match the @ °

record that was created.




GA DO#8EEs®R{E

BRY R O—F 24T DY A H

BIRVAMEDOLI—RE2ATDKYAHEFERALT. E
CHRRATOCRAEEN7O—EEHLET  BBENDIT R
TOER)AMENBERIGE L.
La—RA247 ID & LA TEELY,

v Case Category

What kind of case do you need to create? Type Priority
l IT Help [ --None-- . ] [ --None-- v
W/ --None-- Vv =N
Problem P1
Feature Request P2
Hardware Request P3
Application Support P4

salesforce

FHMAESHEORTE

SHMMZIEREORENLI—FIEE THEERYIC
FMETAHIOITHYEL-. BImLDERICKY, OV
R—RUMDIERT/RTHBUYEDHYET , Winter
23 KYRIX. &ETRICEEmOLI—RIEB %5 E
L&, 78—FZEHICHISLTLVEREATLE,

Priority 9

l --None-- v

Select contacts

‘ Search Contacts... Q |

v Section of Tables
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HENGTEETANIKSMEEER o1z —2R

O—FZLCEBITAME/ER
) DBEREITT, FETOT /YT ZHETR
MoZETEET,

AYDTAEELHTERLTRST
1ROV ITEETTIANTDUFIFETARNY
HET. TAMNDFHF AZHIBRTEET ,

HeREE R o1=F BN —R
EFVRIZFHIEGL FTAMIATEESN
SRR TIHREMRILTEET,
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20—F—4AL—3>
R—IN\—IN{H DIER

o EBMELSNDI—HI(L, EXIE
BOZFDMmOA—AL—4F
TN DT IR EE TS
INBET. RMILRYIEETE
LTEXEZBIIYYTTEEY,

o [A—HRL—3 FETEE
¥EBZEE |1 —TEREHE
BIL—ILBLUVO—-LERESE
ALT,. 78—7*—4 Ar—3
AT OMADI—TFTHE
REHIELET,

salesforce
= Orchestration Work Items
¥ All Open Work Items v ¥
50+ items » Sorted by Last Modified Date o Filtered by All orchestration work items - Status « Updated a few seconds ago s ey
Context Record v | Step v | Status v | Assigned To v | LastModified By v | LastModified Date ¥ v ‘
1 Acme Review New Account Assigned Admin User AUser 8/1/2022,10:51AM v
2 marketing account Review New Account Assigned Partner User AUser 8/1/2022,10:51AM v
3 sales account Review New Account Assigned Edward Partner-User AUser 8/1/2022,10:47 AM v
4 sales account Review New Account Assigned Edward Partner-User AUser 8/1/2022,10:46 AM v
5 Acme Review by Admin Assigned Admin User AUser 8/1/2022,10:44 AM v
6 Acme Review New Account Assigned Edward Partner-User AUser 8/1/2022,10:43AM v
7 Acme Review by Admin Assigned Admin User AUser 8/1/2022,10:43AM v
8 Boston
9 Boston

10 standard

11 standard

12 sample account

13 sample account

14 sample account

15 sampleaccount

Reassign Orchestration Work Item

[B w Partner Q ]

Q  "Partner"inUsers

B Partner User

B Edward Partner-User



JO—A—Hr RM— 3y
Experience Cloud DEEH AR

e Experience Cloud TA—HYMMEXBEHZHEZESIUT T TEDLIICLET,

o HARAREIEMNBIV A TONMEEEZTET TESLIITTBHIZIE, TVAR) IV RAE LA —THHE
La—kR—=2(2 [728—F—4SRAbL—2 a3 B EHAR] ZBmMLET,

o ﬂ%huﬁFnEJ%b\illUé’Cb#’LT%’E%IE BERRCTEALIIZ, THVARYIVRE WS —T [A—4
A= a B EIBBA TV VM AR R—UZEBMLET,

[y Orchestration Work Items

All Open Work Items v ¥

P
50+ items « Sorted by Last Modified Date = Filtered by All orchestration work items - Status « Updated a few seconds ago 7)€Y
Context Record ~ | step ~ | status ~ | Assigned To ~ | LastModified By v | LastModified Date + v
1 Acme Review New Account Assigned Admin User AUser 8/1/2022,10:51 AM v
2 marketing account Review New Account Assigned Partner User AUser 8/1/2022.10:51 AM -
3 sales account Review New Account Assigned Edward Partner-User AUser 8/ _
B 50 sccount o |
4 sales account Review New Account Assigned Edward Partner-User AUser 8/
5 Acme Review by Admin Assigned Admin User AUser o1 [E] workouice
6 Acme Review New Account Assigned Edward Partner-User AUser 8/ R Account Crestion Orcheslzation » Slage..
iew New Account
7 Acme Review by Admin Assigned Admin User AUser 8/
8 Boston Review New Account Assigned Edward Partner-User AUser 8/
9 Boston Review by Admin Assigned Admin User AUser 871 tans R E
10 standard Review New Account Assigned Edward Partner-User AUser 8/ .
Account Owner Phone e
1 standard Review by Admin Assigned Admin User AUser 8/7
AccountName Fax - . Search this eed, v-e Y
sampl account
12 sampleaccount Review by Admin Assigned Admin User AUser 81 o mcot e
13 sample account Review New Account Assigned Edward Partner-User AUser 8/
14 sampleaccount Review by Admin Assigned Admin User AUser 8/1/2022,10:42 AM v

15 sample account Review New Account Assigned Edward Partner-User AUser 8/1/2022,10:42 AM v




Ia—A—rRrL—2ay

7.|' —’7';( I~ l/ —93 > l/ 7R_ I~ ﬁ;wg;;rﬁ:gxtis:: gutnesp Runs Report 2 s
%?ﬁ’s 7I_Z“s Z7__‘y7°~ @Es 1’E%IEE G)jjzglxl/ Total Records
R—MEAERLET

N N oo } Created By: Full Name v Name v | Orchestrat... v Step Type ¥ Status |v

7 n _*_b-x F D_ya/*jyza Fw #ﬁ 1 ‘ Sylvie Hua Step_1_of_Stage_1 00000009 Interactive Step Completed
E; L) &E l:ﬁ“m 2 Sylvie Hua Step_1_of_Stage_1 00000010 Interactive Step In Progress
3 ‘ Sylvie Hua Step_2_of_Stage_1 00000010 Interactive Step Not Started

4 | Sylvie Hua Step_1_of_Stage_1 00000011 Background Step In Progress

[JO—A—4# AL —2arA TSz OO EAERME | o

75§§ *R é ;h' 6 t N r 7 A— 0) % EE J d1— -U;*E BE —G li 7 A— 5 | Sylvie Hua Step_1_of_Stage_1 00000016 Interactive Step In Progress
7_'_—17' Ak l/_:/El v 7]’7917 [NV} 77‘&1*& ﬁil_ﬂ- 6 | Sylvie Hua Step_2_of_Stage_1 00000016 Interactive Step In Progress
2t ESNG<HBYET, [HRE]D [U)—REH] I2XY., 7 | sywie Hua Step_2_of_Stage_1 00000015 Interactive Step Not Started

ZDOFENME AE] ﬁg (A S j’ o 8 | Sylvie Hua Step_1_of_Stage_1 00000015 Interactive Step In Progress

9 ‘ Sylvie Hua Step_1_of_Stage_1 00000019 Interactive Step Completed
[F—r AL—2aV RITEERIERZEE | 1 —HHER
t _;H:_ ;ﬁ ) lf_ } l/ é—s J:U a— ) l/ B% E —Cs . 7 (] _2|—_ /7- x l‘ l/_ 1n i Sylvie Hua Step_1_of_Stage_1 00000020 Interactive Step In Progress

0 ‘ Sylvie Hua Step_2_of_Stage_1 00000019 Interactive Step In Progress

s N So > 4 12 | Sylvie Hua Step_2_of_Stage_1 00000020 Interactive Step In Progress
VAT IOMADAI—HFT7OREHELET . ‘
13 | Sylvie Hua Step_1_of_Stage_1 00000057 Interactive Step In Progress
ﬁ # " » r Pw E ﬂﬁﬁ 14 1 Sylvie Hua Step_2_of_Stage_1 00000057 Interactive Step Not Started
15 | Sylvie Hua Step_1_of_Stage_1 00000058 Interactive Step In Progress
» ~ - oL |
T—b-x I\ I/—91’E % jJ ’r I\ [j: N ;X ( \1§ m E_I- ﬁEtj:{’E % IE E 16 | Sylvie Hua Step_2_of_Stage_1 00000058 Interactive Step In Progress
- 4 =[— | " .
% E EJJ E"J ( ~ Hy 1%?—6 J:j '\7:; l'J -i L,T: ° 17 ‘ Sylvie Hua Step_2_of_Stage_1 00000056 Interactive Step In Progress
18 | Standard Sales Step_2_of_Stage_1 00000068 Interactive Step In Progress
19 | Standard Sales Step_2_of_Stage_1 00000067 Interactive Step In Progress

20 | Standard Sales Step_1_of_Stage_1 00000066 Interactive Step In Progress
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Slack ®27A0— (R—4)

PEREEm Y R—R U DY R—k FEUHLUATREZ 7 V> av & #EAL TSlack THA ATREGE @7 A—4# %
Slack TEITSNDEEIZA—IZ, ROIAVKR—Fk Flow Builder T, Slack THR—,ENIBEEIVR—R MDA EENIEEIA—
EEDHBIIEMNTEDSSICTHYEL -, EEELES, ANIERATELTFRMNERZTIO—(TEMLET . FUHLATREL T
o  FIVIRVIR FIvIRYIRTIV—T 233> slackSendMessageToLaunchFlowflowName W&FEh% 2 EENDT7O0—%
e &R BELFET . flowName (F£ETET70—0 API BRBEATY, [JO—ANEEZRE] +
e Hff. HE 923V T, THRAMEFE B EHEANNFA—RIEYLHTES,
o e
e TXXb

[l screenFlowTestim

Screen Components lpotcompnmaisppartedin 240

Search components... Q

Supported in Slack (Beta) @
v Input (10)

Checkbox
a Checkbox Group
@ Currency

e Date

B Date & Time

@ Long Text Area

@ Number Write something

B Pickiist s ¢
Write something

@ Radio Buttons resdcue

@ Text Close
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FUHLAIEERT o3y

FEUHLAIRER T I ar DY TR yh% Apex A—Fhoa—)LalgE - EXUIJ—X

Apex HhoREUH L ATREG 7
H43v%3—)L (GA)

Apex FARE L. ZEBIVHRALT I AVEERE Apex
O—FM5a—ILLT, MU LATEERT 7 ar D L5k 7aHEE
ZERATESLIITHRYFEL

ROIZETHavIE, Winter 23 D Apex hHa—)LTEE

.d-l)

apex, flow

chatterPost

runExpressionSet. runDecisionMatrix
activateSessionPermSet. deactivateSessionPermSet
getAssessmentSummary

EBMOZEETI VL SED))—AT Apex hHI—)LT
EHLIITKYET,

salesforce

L3 e VIR £ vd=t
DFEAAH B ZE5ahE

BE. KED Apex O—FZEAITHHEMBTIE. DX A

TAY DHEHAAHEDDNBIEENHYET ., Winter
'23 Tl&. Flow Builder T [#ifi7 o av 1 44705%

FKDICH BRI A KIBIZSEMEINET

CDINTA—T UV ADHREE Winter ' 23 J)—ATIET
THILNTHERMZG-THEY., M TH20EFEHYEEA,

HBAD Apex A—FHZNFEE, KYZLDHENRDS
nFEY,
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HRERE A ) ) —RI(C A%/

salesforce

Winter '23 T Sandbox IZEHIN SR ANV DER

BRHDIZOFEIVEF) T2 T S
f=81Z. Salesforce (& Salesforce #A# I —E X
FIREITARANDRAME R EEH L TLVE
9,

COERIZKY, A—5 (LY —FK/\—F 1D Cookie
09095750 HEERALT Salesforce [Z7
DEATEDLSICHYET,

YRR A &R T % &, Salesforce #R##
(Experience Cloud H k. Salesforce HA'k.
Visualforce XK=< ATV I7AIVIGE) [TH—
EXZRET S URLICEZDSHERD [FADK A
A1V]BHEENFET,

-

HRERR AC U 1E, Winter '23 TEREF LIS DR,
Spring '23 TAZEMEBICEBMICERSINET,

FE#MAIL. Salesforce NILVTDLER ALY 1SR
LTLIZELY,

YRR A DIRAIZETH5HA4F 2V RIZDLNTIE,
Salesforce ~JLZMIPlan for a My Domain
Change ([FAQRAS> ] DEFEDETE) |ZSHELT
KIZEW (REBOH),

PERE A VIZDOWTTERBLHDHIEE L.
Trailblazer Community @My Domain and
Enhanced Domains| % L—7IZZ &M< 1=
by,



https://help.salesforce.com/s/articleView?id=sf.domain_name_enhanced.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.domain_name_plan.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.domain_name_plan.htm&type=5
https://trailblazers.salesforce.com/0F94S000000kF9q
https://trailblazers.salesforce.com/0F94S000000kF9q

MFA O BEiE it &E A

HEFRD MFA ZEHRZE - 5 X127 R—F

RE
ZHEOEH ' MFA ) BSIE X1t MFA O5#

T e

I RTD Salesforce DHEE MFA QD BE#AZIEV)—REHTET SED))—REHTET
FRlX. MFAZERALT

Salesforce B8 (=7 5424 o 7x—X 1: B%h—HH 100 A0 H
BIENNE o 7x—X 2: FDT R TOMERH

[Salesforce fAfE~NDITRTHOEE VIO VIZESESR

FREE (MFA) D E | SREEFH ML
https://sfdc.co/mfa-roadma
O MFA SERO—RwyF&HERL
T. 9T RTD Salesforce HFHD

BRAERELEAO B£8R
LET,

MFA 2SR SNSRI 1 —HERIL. BBA
MEEBBRNOFETRNSTDLELHYFET



https://sfdc.co/mfa-roadmap

BESNSEE: MFA O BEIERELEF

Ll

€ aME
§l< MFA O BBV 21t MFA DR
)
N ¢ Salesforce NBEEHEIZHHHT MFAZEELLET, e MFA IiDO“:{‘/iﬁfﬁl:f@E&ﬂihfpiTo a—HFay
o 141 MFA EEFALTOY (S BLENBYET, LRSS G L B L 2 T SR I

. 054 FORRTLI—FI= MFA ~DBREELET o MFAREREShTOENI—HFEE (LIS (U TIE

. MFA WEESNET,
= — T E =%
L] T—Cls MFA ic-{ﬁﬁﬁbfb‘él -&'ig/a%x(-riﬁho ° T'G(: MFA é{iml_,fl,‘él-"f[j:%g%%%(fiﬁho
p - SRS S, g = s S S [ —
° fgﬁé);_c%fb\f&b‘fﬁm\ DRATLEEEMN MFA FEMIC o BEHOLRFLSEEOT—Hd MFA £EH L CEE
° HA,

SSO ZHFL\DWESSO ID FO/A4H D MFA [ZDULVTIX, Salesforce I&H

MEDT O ERTLERA L. R EDEHA SSO BHTD
Salesforce 7Ot X IZHEBIhET,
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HAF R 52—

FEINAANILTINRILDAAE A Z—INR)LIZIHEYZELE,

BHEIN/NARILTIE, FENRATEYHETONAREILZE AT UOYNS I EHmEEBEASNE—A
T. JFYUBREBITETEINT-IRED Salesforce MoigEEEINET , Salesforce NMERRLI-V AT LEEE
RIFOAV TV ERTAFT RV TCRIEREAFL. 7IVr—3V RV TUoYEERT HEE(C
EEZR/IMRICHIZAET,

»

Sales Home Opportunities \v Leads v Tasks v Files v Accounts v Contacts \ Dashboards v Reports v Chatter Groups v  Calendar v People v Cases v  Email Templates

A maruf@

Guidance Center X
Leads
All Open Leads v/ | #
=————— e Selected for You
50+ items - Sorted by Name - Filtered by All leads - Lead Status « Updated a few seconds ago - 3
Name 1 + | company © | statefprovince © Phone ~ | eman | Leadstatus | owner atias Py [roinead Company Assianed
Daily Productivity Tips for Sales
1 A. K Koubek Layne Hutchinson Pic sC (800) 667-6389 koubek@salesforce.com New Alcock
Learn how the best sales reps get more
2 A. Thom Piyavid Blueknight Low. MA (800) 667-6389 piyavid@salesforce.com New Orback out of thelr day.
3 Ada Beebe Educational Potlatch Inc. OH (800) 667-6389 beebe@salesforce.com New Derosia Due 8/15/2022 ~30 mins.
4 Adelia Hackett Ventrus Northwest Inc. S (800) 667-6389 hackett@salesforce.com New Frantin
5 Adiore Sereda Rockwell NutriSystem inc. e (800) 667-6389 sereda@salesforce.com New Boltuch Y Lk commymsres
s Alan H Wilsman Quartet inpan LLC " (800) 667-6389 wisman@salesforce.com New Verlin (4] customer Success Story
7 Aan R Krueger Gelestial EMCORE Corporation oA (800) 667-6389 krueger@salesforce.com New Boer Example
Learn about our flagship customer
8 Alejandro Miguel Sindlinger York Epizyme FL (800) 667-6389 sindlinger@salesforce.com New Huscroft ot fegalie.
Ove 9772022
o Aexander Cusimano pure nfant r (800) 667-6389 cusimano@salesforce.com New Huscroft
0 Aleia Schiano Ruth#39 ShoreTel inc w (800) 667-6389 schiano@salestorce.com New Gransam
" Afonso Mowers Commercal Costeo LLC ™ (800) 667-6389 mowers@salestorce.com New powell .
Salesforce User Basics
” Alfredo Maruska CU nterbune Corporation A (800) 667-6389 maruska@salesorce.com New Alcock
et stated with Saesforce and learn
1 Alne Gititz Cross Microslectronics Communications " (800) 667-6389 gtitz@salestorce.com New Lovegrov ow to e o o your Botaniiie:
12 Alison's Yeats G5 Roadhouse Ltd cA (800) 667-6389 yeats@salesforce.com New Heras 00T AbrEmina
15 Alan 8 Cec Aliqua DSP Corporation " (800) 667-6389 cecil@sslesforce.com New Frantin
16 Alon A. Dallis Transgenomic Ambient NY (800) 667-6389 a.dallis@salesforce.com New McCarey Related to This Page
v Amy Spanbaer Moneta Roads CHS N (800) 667-6389 moneta@salesforce.com New Rachael
m Anand M. Hansen Halmark Maritime LLC ™ (800) 667-6389 mhansen@salestorce.com New centola Ay
18 Andreak Draluck Wet zuilly International co (800) 667-6389 draluck@salesforce.com New Molyneux Experience
2 Andy Smith Universal Technologies Comnecticut (555) S55-1212 info@salesforce.com New AUser
2 Angela Coreen Spiva Merger EXFO Lid L (800) 667-6389 spva@salestorce.com New Tarbox
Help
22 Angela F Krebsbach NAPCO Yongye FL (800) 667-6389 krebsbach@salesforce.com New Petree Leads
2 Annstte O McReynolds Wolverine Immunotec LLC wa (800) 667-6389 mereynalds@salesforce.com New Verrant
2 Anup Segura Graphics intercept w (800) 667-6389 sequra@salesforce.com New Eunice -
010 Learning Home
25 Aoife McNabnay Matheson Sunergy Corp L (800) 667-6389 mcnabnay@salesforce.com New Covingto
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TIVr—aVAAAF D ADORERTH
VIREFERLT, LYELOMIGESR

ERGLETHENTEET, BARTS

Nf=a v R—R U MIESITEEESIKT

&)':s ﬁ%jon.\/jol‘@%%ﬁﬁﬁ‘l/_':@ - Change your list view
UELE. ChizKY . a—FiE7or 7k Use the dropdown menu to switch views.
TSHEINTWAIEE*B{HEIZRDITA Step 1/6

ZEMNTEETD,
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salesforce

DevOps 24— (R—43)
FRTOI—FOLHORHFOO—a—f

' Add Bank Location Number to Contacts

REBLVV—REE
BEH O Ul TEEZEH

Development Environment

FXPOEREEZRR, BEE BHLET.

0 fifes available to pull
4 files pulled

l ( :0 a [N ﬁ E ! : ! I x I — A ~ File Name v | MetadataType v/ | Operation v | LastModified By v | LastM... L v
L w’ E L - n -~ Contact-Contact Layout Layout CHANGE Karen Fidelak jun 7, 2021
? ! ~ “ t .I.jj jj L -C N z %IJ &l’l T = ? Fﬁ 3—5 J: U%ﬂ %EE Read Only Profile ADD Karen Fidelak un7,2021
} / / bb > j 7 7 J E 1Y Ly v Admin Profile CHANGE Karen Fidelak
Fﬁﬂ —G 'jsj‘ E % E'EI ﬁ L, i _d— ° .~ Contact.Bank_Location__c CustomField ADD Karen Fidelak un 7, 2021
= * Comment

Added Bank Location field to Contact

UV IICKYBRIRE R TEREBT
BEZF >CTHEICHRIRE. LEA—RIE. TAMNRE. K
BREBEMTEEZRITLES,

un 7, 2021

St




Salesforce Connect
Salesforce Connect A/t ANHE




Salesforce Connect T Amazon Athena DY HR—k
HARBZLIRILOIT7EHELEET (2 Amazon Athena o T—RIZF7 IR

ARRLO—R ETL, £=XFOREAZFFERT A0V, #2')v9 T Amazon S3 [TRFINT-
TR R ELET , Salesforce A—HFIRIETS3 T—2FEERTRI H_ LT, IvFaA—H
[CEBUIYEZIREZHRLED,
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EMDT S NBRA T3

TR T7AIINERSVT 7ROV T3 50 REF—I D% URL #I85E

AX—TEEETHEHD 2 DNEMA T a %
FRALT. REPICHELRRATYIHERBOLET,

Add an External Service

AX—TEEBBELIVRETHAHEN 4 Dot Configure your External Service
=8 ATV TEMNREY . LBIDT Iy TH—LFT
AVITHSIZELGL KYDV—LL RGBT VAN e =
I) I > X b“?% 1;i\ é *L i -g_ [o] * Service Schema *Select a Named Credential
- . - o { Complete JSSON v Asana b 4
T: t Z_ ‘i ~ *E’ E D 7 ’r >'|‘§ #& —CS E % é *‘l —C L \ 6 F } ,r Relative URL Maximum file size: 4MB

yt‘i;ﬁé F)"f.y—el_kx I\éh—CL\éX#_Vhi% Absolute URL
Ugfj_t]\? %0)173—%‘ %ﬁ;(‘\‘-l' URL *&ﬁg%{ﬁﬁ L—C API /' Complete JSON
%3_)1/—6‘%353_0 Upload from local
FE: RWITAF—T URLEYE—MAMREICE
mynENHYET,




BREDORX—TDIRIE .
WEIN-RIEETST—AyE—D

RF—VEBRT HEE(C, SYHBEHXTI—ERBENGEENRTENGT0, BREOMEE
BHTEET,

Add an External Service Add an External Service
Configure your External Service Configure your External Service
* External Service Name Description * External Service Name Description
AsanaAP| Asana API AsanaAP| Asana API
* Service Schema *Select a Named Credential * Service Schema *Select a Named Credential
Complete JSON w. Asana » [ Complete JSON v } Asana w
Syntax error: OpenAPI schema error: lllegal unquoted character ((CTRL-CHAR, code 10)): has to be escaped using backslash to be included in string Sehama val o complated sticcessfilyl
value (line 5, column 43)
JSON Maximum file size: 4MB
Validate
JSON Maximum file size: 4MB
e e ,
3v  ‘"servers": [{ 4 "description”: "Main endpoint.”,
4 "description”: "Main endpoint.”, 5 "url": "https://app.asana.com/api/1.0"
5 "url": "https://app.asana.com/api/1.0| 6 B

& %)
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C R MA fo r S I a C k Lightning Report | Latest Opportunities Report
nghtn i ng |/7|'f— htg\\\yblﬂf— F‘E In Private Reports e Last Viewed On Aug 3, 2022 7:35 PM
SIaCk Ij;_l —C‘“IETﬁﬁﬁi Latest Opportunities Report

. .
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STCEETERLESIZHYELE. COT T r— QR 5 o 2 e 2 |
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o LIR—rEFVaR—FOBELERER

CRMA Test APP 1:20 PM
Lightning Dashboard | Latest Opportunities Dashboard

° IJTR— l~7570) PNG Fﬂ{%%ﬁ@ |/7|_€— ~ In My Private App e Last Viewed On Aug 3, 2022 8:20 PM
&/)'IQ\\J:/J_#—:—F"GO) ;H:.;E&:%;ﬁ |/—:/3‘/ Latest Opportunities Dashboard v
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Create New Report

Al Select a Report Type
Recommended CE—
Q_ search Report Types. Y Filter (6)
Accounts & Contacts
Recommended Report Types Show me Report Types with
Opportunities Recently used report types

Salesforce objects
Customer Support Reports

Report Type Name Created By Catego ® Fields
Activities
Report Type Title Bob Loblaw Standar B Accounts v | Q Search Fields...
Contracts & Orders Report Type Title Michael Bluth Standar
) (@ Accounts > ACV X [
Price Books, Products & Report Type Title Bob Loblaw Standar
Assets B Accounts > Opportunity.Ac... X
Report Type Title Bob Loblaw Standar B
e Accounts > Opportunity.Ba... X
Administrative Reports Report Type Title Bob Loblaw Standar
File & Content Reports Report Type Title Bob Loblaw Standar Cancel Apply
Other Reports Report Type Title Bob Loblaw Standard 2/23/2022,11:48 AM A
Report Type Title Bob Loblaw Custom 2/23/2022, 11:48 AM v

Hidden Report Types Report Type Title Bob Loblaw Custom 2/23/2022, 11:48 AM v
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Create Report
Recently Used Select a Report Type Details

E Accounts and Contacts with or ...
Custom Report Type




ﬁﬁ, \_A salesforce
SR —LTOLR—FEF YL 2 R— RO TR TR

Lightning L7R—bk., & 27/R—F, CRM Analytics 7tYrZ 1 DI CTT VR TEE T,
NIETARTOI—YIERTEET , D=6, CRM Analytics S/ RAEFHF->TLVENI—H

IRTOEBAADTUOVERR. TIOEX BETES [HIT] 2T ZNLT. COHLLIIR
N)IVADBEZZITHIENTEET,

- Q search B 2208

)
Report and Dashboard User Interface Settings Sales  Home Analytics Reports - Dashboards »  Accounts -  Customers -  Opporlunities - Employes ~ Cases ~ C. - Jobs1 ~  More v -
|| Modity the bahavior of the user interface for raport and dashboard pages using the following sattings
Analytics
User Interface Browse 5
Home.
Enabe Floating Report Headars (Salesforce Classic only) I Search Analytics apps, dashboards, and more, then press Enter
Browse
{23 Enable Dashboard Finder |

(=} por L Favorites Dashboards Components Reports Lenses stories Apps Folders

) Hides the option to export a report in XLS format in Lightning Experience

Enable Inline Edting in Reports (Lightning Experience Only) Created By Created on Last Modified By Last Modified On
Notifications

Anybody. Any Date Anybody Any Date
Confidential Information Disclaimer Settings Sobscriitions
Spacy whether or not to exclude a discisimer that says *Confidential Information - Do Not Distribute from report footers. I posat Rosutte
L) Becide Discaite Rokn Foermiac)apeet Eporitn Ll Expadence Title Type Location Created By Created On Last Modified By Last Modified On
) Exclude Disclaimer from Report Run Pages and from Printable View Pages (Salesforce Classic Only) Soilectione: 4 Nl FE= Eicitiianas <
Chatter Options @ Sales (AMER) ¥ [B sates performance Dashboard Sales Analytics V228 Gregg Rybicki Aug 12, 2020 Gregg Rybicki Aug 12, 2020 ~
0] Enable Dashboard Component Snapshots | § & Tendnii B ceaderboara Dashboard Sales Analytics Gregg Rybicki May 1, 2020 Gregg Rybicki May 1, 2020 -
) explore Opportunities Lens Sales App KR Eliott Mango Feb 24, 2022 Eliott Mango Feb 24, 2022 -
Unified Analytics Home ® Marketing
[ Historical Pipeline By Forecast Lens Sales Analytics Gregg Rybicki May 1, 2020 Gregg Rybicki May 1, 2020 -
CIEmSS fn (ot pmimon i e o © s [2) our Lead Funnel Report Sales Manager Reports  Anusha Surepeddi Aug 19, 2019 Anusha Surepeddi Sep 20, 2019 -
o seesEER [2) sates operations Dashboard Lightning Dashboard Company Dashboards Susan Emerson Jan 17, 2018 Anusha Surepeddi Jan 20, 2019 -
=] 3 s B croses e o T e e T
[2) oeals won By Year Report Sales Manager Reports  Susan Emerson Jan 17, 2018 Anusha Surepeddi Jan 10, 2019 -
[2) opportunities by Owner Report Sales Manager Reports  Susan Emerson sep 29, 2016 Susan Emerson Jan 18, 2018 -
[2) orptys by Stage and Lead Source Report Public Reports Susan Emerson Jan 17, 2018 Susan Emerson Jan 17, 2018 -
) opptys by Type and Lead Source Report Public Reports Susan Emerson Jan 17, 2018 Eliott Mango Aug 5, 2022 ~
[2) Activity in Your Self-Service Comm...  Lightning Dashboard Lightning Communities .. Eliott Mango Mar 16, 2021 Eliott Mango Apr 30, 2021 -
[2) Best Answers - Weekly Trend Report Community Manageme...  Eliott Mango Mar 16, 2021 Eliott Mango Mar 16, 2021 -
[} oaily Uniue Contributors (Last 90 ... Report Communities Reports Eliott Mango Mar 16, 2021 Eliott Mango Mar 16, 2021 -
—
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Add custom column

Forecasts > Opportunity Revenue

The column name you provide displays as the column header at the top of the Forecasts page. Custom column names aren't Wanda Wilson ¥

included in rollups. The result type is the data type of the value your formula produces. :

Last update
Mark Watson > Wanda Wilson
*Column Name QUARTER Closed Only Commit Forecast Commit Coverage Best Case Foracast
[ Commit Coverage| ] Total: 1 Quarter $475,785.00 $1,922,10000 - $2,463,598.00
~ ~
* Resdit Type v FQ3FY2022 $475,785.00 1 $1,92210000 .+ ~ $2,463598.00 4
| currency v - -
g Bil South > $234,774.00 1 $425,00000 ¢ 055 561193500 4
Create a Formula for Your Column
Your formula can include any column that's available for display in summary view at the top of the Forecasts page, including n Al
other custom columns. Use the API column names and standard mathematical operators such as () and *. Boolean logic 9 CindyInte $20,000.00 $299,50000 ¢ # 007 $33023500 P
such as AND and OR isn't supported. For more information, go to Salesforce Help S =
a Valerie East $63,003.00 $305,600.00 1+ # 021 $333,062.00 T
For definitions of standard forecast columns, see Forecastingltem in the Salesforce Object Reference
Wanda Wilson Team - FQ3 FY 2022 - All Forecast Categories Pipeline I
*Formula Opportunity Name v I Account Name Amount v | CloseDate /| stage v | Pro.. v Foreca.. v OwnerFullN..\ | Nex
ForecastAmount1/CalculatedAmount0 1 General Utiities - New Business - 3. General Utilties $344,168.00 813/2022... Qualification 20%  Pipeline South, Bill
/ 2 Morpon Brothers - New Business - . Morpon Brothers $337,303.00 8/13/2022.. Qualification 20%  Pipeline Central, Kasey
3 Universal Services - Add-On Busine..  Universal Services $304,351.00 8/13/2022. Qualification 20%  Pipeline East, Ely
4 Alled ies - iness...  Allied i $256,784.00 8/8/2022 Qualification 20%  Pipeline Inte, Cindy

[ s | - 5 Southern Solutions - New Business .. Southern Solutions. $237,145.00 8/9/2022 Qualification 20% Pipeline Central, Kasey
Close
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Create a Forecast Type

Add optional filters

To show only the data you want, specify up to three conditions. Data that meets all of your conditions shows in your forecast.

Field Operator Value

ACV v Greater or Equal v 80,000.00

<+ Add Condition
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wi / \4 ) b'U';I-\— l\ Forecasts © STIeL 3 User O SeTROLY e

Sa I eSfO rce :E/ {/r ) 1/770 I) 7_:/3 ?/?0)7__ IJ o Chinge Period Crange Type ?‘A'";e;f"':'v NDIVIDUAL TERRITORIES
M)—R—ZMDE T AFER DR Europe (Authur Dert) | | v

2022

SMHETLEELE L FADHEMERTLE S
T TUN—FREFRRMEMBICFES —RTE | oo covomn o
%) ct5 [:7;: [') 35 L,T: ° Quota US$10.000.00

asa -US$202,233,760.45

ZhFET. Salesforce E/INAILTT) 75— T Bl R
iﬁ?%éo) (i\ :I-_-USD_)I/—GO\‘)[/_jo’”:é;ha Commit US$260,798,388.00 >
:ﬁi%;ﬂ“*ﬁ%” 0)&—6[/1-:0 Most Likely US$26,079,838,754.00 >

Best Case US$26,150,488,992.00 >

Open Pipeline US$399,015.01 >

Authur Dent Team
Sort by: First Name (A-Z) v
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Adjust

* Commit Forecast
$32.000.00

Without Adjustments: $60.000.00
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2% v|c
Last updated 07/24/2022 at 08:14 PM

Bum®  Forecasts > OppRev
{ Brenda Martin ¥

Months Quota Closed Only Commit Forecast Best Case Forecas t Open Pipeline
$570,000.00 $810,000.00 ' $1,135,000.00 - $292,530.00
Total: 8 Months $600,000.00 - -
95.0% 135.0% 189.2% 48.8%
: $0.00 $000 4 $000 » $0.00
> April FY 2022 .
$60,000.00 $300,000.00 - $600,000.00 N $0.00
> MayFy 2022 $600,000.00 - ——————————
10.0% 50.0% 100.0% 0.0%

$0.00 $0.00 $25,000.00 k. $10,000.00
> June FY 2022 -




salesforce

I 3—TS5AXT)M)—
=




S —
)—F~DOTYIM)—EYZHT (GA)
VIRTIE, TR —ICEEEIY A TEHIENTEADIEMEI K EBMHMDATLIZ, 1 DULEDTYR)—IC
)—FZENYETEHIENTEDRIIBYEL =, CHITKY ERG)—FRFIL—ILGELIZ ) —FD=E
[CEDWTTUN)—DAIEEMZFRIEL. EXF—LEY— T4V F—LRBDITHRL—a E{R#E
T EHHLLWAENFEONET,

SETUP
Territory Settings

Al v Search.

salesforce

o ncionconiner=n RSN+ I RN W (o)

=

Users in a terrtory can:
) View leads assigned to the territory
View and edit leads assigned to the territory
View, edit, and transfer leads assigned to the territory
lew, edit, transfer, and delete leads assigned 10 the terrtory

No past activity. Past meetings and tasks marked as done show up here.

Assignment Date:

Sales  Home Opportuies v Leads v Tasks v Fles v Accoumts v Cotacts v Campaigns v Dashbosrds v Reports v  Chatter Groups v Colendar v People v More v
Settings i bt it Bl Srastecle + Folow || coment | Edt | Newcase | v
Tite Company Phone emai
Default Access Levels Senior VP BigLite Inc. (555 555-12.. info@salesforce.com
() View accounts assigned 1o the territory
® View and edit accounts assigned 10 the territory
() View, edit, transfer, and delete accounts assigned 1o the territory Activity Details. Chatter News Related
Opportunity Access  Users in a territory can: logaCall NewTask  Email  NewEvent We found 1 potential duplicate of this Lead.
() Not access opportunities that they do not own that are associated with accounts in the territory View Duplicates.
® View all opportunities associated with accounts in the territory, regardiess of who owns the opportunities.
() View and edit all opportunities associated with accounts in the territory, regardiess of who owns the opportunities ecap your call Lt
() Assigned Territories (2) v
CaseAccess  Users in a teritory can: Filtrs: All ime - All activites - All ypes | %
O Not access cases that they 60 not own that are associated with accounts In the territory Riredis B o Bl Africa =
() View all cases associated with accounts in the territory, regardiess of who owns the cases 5 Territory Model: Geo
View and edit all cases associated with accounts in the territory, regardiess of who owns the cases D Orooming B Ovettiie Model State: Active
Assignment Date:  3/29/2022, 3:37 PM
No next steps. P .
Lead Access Enable Leads o gt things moving, add a task or set up @ meeting. ReNSRE B
Model State:

312912022, 3:37 PM

View Al
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Turn on Einstein Deal Insights
Let sales teams see insights and predictions about the health of their opportunities, and actions they can take to move deals forward.

© f youdon't see any predictions or insights after a few days, contact Salesforce Customer Support.

Select the insights you want to show.
We selected some options for you based on features that are enabled.

» Opportunity Closing Likelihocd

To see insights about an opportunity's likelihood to close, enable Einstein Opportunity Scoring. These insights are different than Einstein
Opportunity Insights.

v Call Recordings
To see challenges and risks from voice and video calls, enable Einstein Conversation Insights.

v Emails
To see insights from emails, such as a budget concern or competitor mention, enable Einstein Activity Capture and Email Insights.
Close Date Predictions
Show predictions of which opportunities with close dates in the current month are unlikely to be wen within the same month.
Service Cases

Show insights about service cases that may affect the progress of an opportunity.

SrhvavhRESNfEE  iERE N

Sales  Homs Comersston oz Opporumties v Leads v Tasks v Fles v Accowis v Contacts v VoicsCals v

feni=&Z, F-EFmEE

EEREEA )

VdeoCali v Dashbosrds v Reporls v Chater Grows v Calndar v Paopla v Mors v ;

Ooporuntos
My Pipeline v

$392K $0

Nowedin ©

B o0 e oS ol =
3 L] Acme '$200,00. . > 16. Dacision None. Pipeline.
Needs Attention

7 concerns were raised on a recent call.

% Objection - Budget (1) £ Objection - Authority (1)

%] Competitor (2) ¥ Challenge (1)

% Objection - Timing (1) % Objection - Need (1)

Einstein KAV H A B LY [F=@F A=A A FDENDEIEANBRE

@] e s] new | ustvew

Upgrade for 50 Licenses x
Deystociese Omsinsiage push Count

25
Overviow  Actity

v | Nextstep v Ownerful. v Needs Attention

Execsponsorcomeetingwith.. ©  Samfodes = |k 4concems wereraised n arecent cal.

T - 5 Conpsitor (21 5 Busget () (RG]

A, 4 concerns were raised on a recent call.

% Competitor (2) 3 Budget (1) Timing (1)
V-,
Timing1/1 X

Speaker 03:19 ()

8

Thanks so much they actually let
hold off on the demo for now, first
I need to present all of the
systems and the price close to my
boss at the end of the day, she's
the decision maker. | can only
make suggestions so if she's
interested in moving forward |
reached back out and we can get a
demo scheduled
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Manage Pipeline Metrics

Define How Metrics Are Summarized

Select the types of summary fields n apply when izing their Pipeline ion metrics. Learn More in Salesforce Help

Metrics Settings

© Note: To show recent chan: and the Moved In and Moved Out metrics for tmsummary( ield, enable trackin g H t lT d ng
for the fields. If your org has th flow chart, you mu( nable your summary fi Id f ( cking in Historical Trending. Go to Histori I
tup

Available Fields Selected Fields * Summarize Metrics By
Approval Step » Amount Amount
CloseDate db days P DB Amount V' Amount
DB Days Quantity

DB Amount

ED Predicted Time to Close .
Quantity

Expected Amount

Project Budget
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Opportunities

My Pipeline v

Inspection Flow

— - - [:E

Total Closed Won Commit Best Case Pipeline Closed Lost Moved In ® Moved Out ®

$1M $0 $115K $404K $509K $69K $0 $13K

25+ items « Sorted by Close Date - Filtered by Close Date, My Team, Total

Name v [ *] Opportunity S... v | Amount v | Close Date | v Stage v | Next Step v Recent Ac... VvV
1 Moved Out Oppty 2 [ %] Not Available 8/31/2022 Discovery None v
2 Datanet, Inc. - New Business - 91K 2 m ‘ High ‘ $ v
3 Roseburg Products - Services - 18K = [A] Med ‘ Amount v c|ose Date ‘L v St;
4 Red Studio Designs - Services - 5K ] [+] | High | $
5 Inventure, Inc. - New Business - 42k 2 4] Not Available $ ‘ | Dl‘
6 XPower - Services - 44K & [ #] Med | $ : ' T
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. Q. Search Setup

::E Setup Home  Object Manager v

Q, opportunity settings SETUP

Opportunity Settings

v Feature Settings

v Sales

. Opportunity Settings

~ Opportunities

I Opportunity Settings
Manage General Settings

|:] Prompt users to add products to opportunities

Didn't find what you're looking for? [) When users add a product to an opportunity, insert a quantity of 1

Try using Global Search. Make the Push Count field available Learn more in Salesforce Help
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Edit "Assign Target to Cadence" core action

Use values from earlier in the flow to set the inputs for the "Assign Target to Cadence" core action. To use its outputs later in the flow,
store them in variables.
Assign Target to Cadence (Assign_Target_to_Cadence) +

Set Input Values

A3 *Cadence Name or Id

{!Get_Target.ActionCadenceld}

Ay *Target Id
{!Get_Target.Targetld}

A3 Cadence Step Name or Id

Include
Enter value or search resources... Q
A5 Related To Id
Don't Include
A3 UserId
Don't Include
> Advanced
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Conversation Insights are Here!

¢ et your oo sceo

Learn how to easily connect your zoom account to
Salosforce
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isizanzaa o Swaocacal | AdtioCotecton | v
Rt tacort ot sared o Ouemien carime e s Hame
Aoy Sty 1572022, 745 A 00000 Outsound ¥C-00000006 8 adminuser
2‘.?@!0 Call Audio Player Toct Acjentems  Feed
—si Perticipents 7 Admin User [l Andy Smith
attel i
Mark all as read A Needs Attention
Notifications rkallasread X Tt wmm | s w # @
1 Follow up items have been found b 0O O 00007000 na PORMON
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. AIl'Y | Q Search Salesforce @
Accounts  Contacts ~ Calendar ~ Marketing v Sales v  Service  Commerce V  Reports Vv Insights Vv
Contacts New Import
All Contacts ¥
6 items selected Q_ search this list
| To-Do List ax ! Title Email Phone Last Activity Da:
G AnTass - Contractor Dispatcher amercer@acme.com A, (794) 555-5480 9/15/2021
Q. search PUNETER X CPO - Chief Product Officer  dfitzgerald@acme.com L, (415) 555-0000 10/1/2021
i if @. (415) 555-2567
iittal Gtreach ey Account Executive sgoldberg@acme.com . (415) 555-256 10/1/2021
P Palintone - New Business 5 robrien@alliedtech.com S, (726) 555-5626 9/17/2021
Opportunity Stage
@ roseliv Sales Engineer acofield@blackrock com _, (772) 555-5429 10/5/2021
Title
DueDate In 3 Days Sales Engineer fhumphery@blackrock com . (772) 555-5429 10/5/2021
i S = v VP of HR tsmith@blackrock.com . (772) 555-5429 10/5/2021
e v
Oswell - N Account Executive gkimbrough@blackrock.com . (772) 555-5429 10/5/2021
Opportunity Stage
@ rajivkumar ikleckner@blackrock com . (772) 555-5429 10/5/2021
Title
Due Date In 3 Days Sales Engineer jperkins@blackrock.com R, (772) 555-5429 10/5/2021
2nd Followup Call % v Head of Partner Relations breitz@datanet.com R, (453)555-6139 9/3/2021
1t 4)
W Wingstreet - New Businesess - 54K L T 10572021
Opportunity Stage
@ samwinston n psprowl@haven.com 10/5/2021
Title
- Due.Date._ln 3. Davs, Account Fxecutive bhrown@meridian com. L. (319)555.0197. 9142021
o Omni-Channel (Online) M Macros @ History & Notes To-Do List
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Health Metrics

« Licensed Users - Users assigned the Einstein Activity Capture permission.
» Configured Users - Users who are part of an active Einstein Activity Capture configuration.

See the onboarding status of your Einstein Activity Capture users. For more information, go to Salesforce Help.

Licensed Users Configured Users License Usage Connected Account ...
5000 4800 96% Active

Disabled

Needs Attention

Users
4250
500
250

User Percentage
85%
10%
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i3 Sales Home Opportunies v Quotes v Leads v Tasts v Fles v Accus v Contacts v Dshbowds v Reporis v Chatter Grouss |

Quote
Subscription Mgmt Quote

Quote Number Expation Date Syncing Opportunty Name Account Name.

00000032 om0z v Subscriptions Opporturity 240020 Accountt USD 1149500
Related  Details
£ orders (1) New
Order Number status order startDate Contract Number
00002598 Aetvated sis022 v
View Al

Edit All Quote Line Items

&) Revenue Transaction Error Logs (0)

*Product “Quantity *Sales Price List Price Line Item Description Discount

ot (2) A Podie | EREREn; | ¥ 1 FlashArayC 100 USD 25,00000 USD 25,000.00 10.00% s
product Salos prics auantty subtotal 2 Portworx 1.00 USD 6,000.00 USD 6,000.00 v
TomadProcut 1 usp 10000 1000 us0 1200000 S P 100 18D 350000 S0 350000 =
Test One-Time Proct uso 10000 100 uso 10000 -

view A

£ Quote PDFs (1)
Name Discount t Grand Total Created By .

Subseription Mgt Quote_V1.pdf 500% UsD 11495.00 Admin User v

View Al
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Home MyAccount My Assets My Orders My Invoices Q A jennifer Stamos v

northern(@©)trail

outfitters

Pro Runner Treadmill
Hardware

Pro Runner Treadmill offers speeds up
075 MPH and inclines up to 10%
grade. Emergency stop, audio jack and
USB input and power jacks included.
Slip-resistant tread with a 4,000-hour
guarantee.

$550.00
Per Month For 12 Months.
Selling Model
Term Monthly
Quantity

1

FitnessPro Service Agreement

Services

northern () trail

Fitness Pro Service Agreement covers
all of your location's equipment under
one plan. Ensure your customers have
access to the safest, best-maintained
exercise equipment for their use at all
times,

$100.00
Per Month For 12 Months
Selling Model
Term Monthly
Quantity

1

Hex Dumbbell 200 LB
Hardware

200-pound padded rubber Hex
Dumbbell set in increments of 5,10,
and 20 pounds. Contoured hand grips
and optional gym name embossed on
each grip.

$89.00
Per Month For 12 Months.
Selling Model
Term Monthly
Quantity

1




salesforce

Service Cloud




Service Cloud For Slack
Slack DA A—IFMNIEKXYY—X

Service Cloud D#¥BEFXERALIz RV +—=2T
(&Y., H—EXRB#HFTF R/ A —FED KR
HASHRL—2a F T BBEDOBIEEERL
T RAIA—ZUT DS MeFEIZ DV TLR—
FB=OIZELY—ILEFRATEET,

A9A—ZIT(2&Y . T—Ox MO TR
N—FEES5EE, a5 RL—3r . Sm. 4 —
FT—HERE—LLRIZERERT 5T-OICHEL
Y—IVEFRTEET, TD=H. Y —ERXF—
LIFDF—LEATHRL—30%F 1T, FiL

LWERESEMLREE O — X —RXFE =134

DT UNMITAIENTEET,

I—Uz o MEIBREBIESN TIESEMG T —E R
ETILDNAREIZLGES-0. BEZEHHNLTEE
HEEEZEOHAIENTEET,

E‘

am: 2 @



Winter '23 D##EER1L

AA—S2 T DOkER{E

T—REEIFAO TN IO—XENT=ESIZTRIA—LEBERIZEALS

A —LDERERIZERO1I—F 41BN
AIA—LDERBIZT IAILEFD R4 —LLO—KEEEE

A —LF o RILEIEZRIA—LDALYRIZETBL 