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Forward-Looking Statements

This presentation contains forward-looking statements about the Company’s financial and operating results, which may include expected GAAP and
non-GAAP financial and other operating and non-operating results, including revenue, net income, earnings per share, operating cash flow growth, operating
margin improvement, expected revenue growth, expected current remaining performance obligation growth, expected tax rates, stock-based compensation
expenses, amortization of purchased intangibles, shares outstanding, market growth, environmental, social and governance goals, expected capital
allocation, including mergers and acquisitions (such as the proposed acquisition of Slack Technologies, Inc.), capital expenditures and other investments,
expectations regarding closing contemplated acquisitions and contributions from acquired companies. The achievement or success of the matters covered
by such forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions
prove incorrect, the Company’s results could differ materially from the results expressed or implied by the forward-looking statements it makes. The risks
and uncertainties referred to above include those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange
Commission, including, but not limited to: risks associated with our ability to consummate the proposed Slack Technologies, Inc. transaction on a timely
basis or at all; our ability to successfully integrate Slack Technologies, Inc.’s operations; our ability to realize the anticipated benefits of the proposed
transaction; the impact of Slack Technologies, Inc.s business model on our ability to forecast revenue results; disruption from the transaction making it more
difficult to maintain business and operational relationships; the impact of, and actions we may take in response to, the COVID-19 pandemic, related public
health measures and resulting economic downturn and market volatility; our ability to maintain service performance and security levels meeting the
expectations of our customers, and the resources and costs required to avoid unanticipated downtime and prevent, detect and remediate performance
degradation and security breaches; our ability to secure and costs related to data center capacity and other infrastructure provided by third parties; our
reliance on third-party hardware, software and platform providers; the effect of evolving domestic and foreign government regulations, including those
related to the provision of services on the Internet, those related to accessing the Internet, and those addressing data privacy; current and potential litigation
involving us or our industry, including litigation involving acquired entities such as Tableau; regulatory developments and regulatory investigations involving
us or affecting our industry; our ability to successfully introduce new services and product features, including any efforts to expand our services beyond the
CRM market; the success of our strategy of acquiring or making investments in complementary businesses and strategic partnerships; our ability to compete
in the market in which we participate; the success of our business strategy and our plan to build our business; our ability to execute our business plans; our
ability to continue to grow unearned revenue and remaining performance obligation; the pace of change and innovation in enterprise cloud computing
services; the seasonal nature of our sales cycles; our ability to limit customer attrition and costs related to those efforts; the success of our international
expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations; our
dependency on the development and maintenance of the infrastructure of the Internet; our real estate and office facilities strategy and related costs and
uncertainties; fluctuations in, and our ability to predict, our operating results and cash flows; the variability in our results arising from the accounting for term
license revenue products; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; our
ability to protect our intellectual property rights; our ability to develop our brands; the valuation of our deferred tax assets and the release of related
valuation allowances; uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of intellectual property; uncertainties
regarding the effect of general economic conditions; and risks related to our debt and lease obligations.
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Gender Identity

She/Her

They/Them

He/They

She/They

Not Listed

[ --None--

v/ --None--

Male

Female

Nonbinary

Not Listed
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< Reports

Tabular Report

Summary Report
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< Reports

Summary Report

Total Records
2,239

Account Owner Rating

Company

Kristin Watson Hot

Jerome Bell Warm

Bessie Cooper Cold

Ronald Richards Warm

Filters

Accounts

All

Created Date
All

Category
Furniture

Region
All

Product
All

Owner

All

Mondy

UBConnect

Broman Group Eesti

Kivra AB

Total Records  Total Revenue

Total Discount

2,239 USD 2,347,348.00 30%

0 $1m

Accessories

Account Owner Rating
Product Type  Accessories (5)

Kristin Watson Hot

Jerome Bell Warm

Bessie Cooper Cold

Report Actions
C' Refresh
2 Share
ul Change Chart Type

% Hide Chart

Address

2464 Royal Ln. Mesa,
New Jersey 45463
2118 Thonridge Cir.
Syracuse, Connecticut
35624

3517 W. Gray St. Utica,

Total Records Total Revenue Total Discount

2,239 USD 2,347,348.00 30%

0 $1m

Accessories

Account Owner Rating Address

Product Type Accessories (5)

2464 Royal Ln. Mesa,
New Jersey 45463
2118 Thornridge Cir.
Syracuse, Connecticut
35624

Kristin Watson Hot

Jerome Bell Warm

Change Chart Type

Display As

Il - sili
Column  StackedBar  Stacked
Column
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Funnel Scatter Plot
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You can now configure dynamic actions
for the highlights panel in the Lightning
App Builder. The actions will be enabled
for desktop.

Upgrade Now
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LIMIT

Max External Service registrations
Max schema size

Max active operations

Max active objects

Max active and inactive operations

Max active and inactive objects

Max properties

TyE—

PREVIOUS VALUE
25 per org

4.0 MB

625 per org

625 perorg

5,000 total per org
5,000 total per org

None

NEW VALUE

150 per org
10.0MB

1,250 per org

1,250 per org
10,000 total per org
10,000 total per org

400,000 total per org
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I W SETUP
External Services

Total Registrations Active Operations Total Operations
( [}
13 used of 25 21used of 625 22 used of 5,000

13 Items - Sorted by External Service Name - Last refreshed a few seconds ago

External Service N... Schema URL Active ... Total ...
bankService 4 4
book3 [bookservice/schema 1 1
bookd [bookservice/schema 1 1

Active Objects
L

23 used of 625

Active ...

B

-3

2

New External Service ]

Total Objects
I

25 used of 5,000

Total ...

c

Credentials
heroku
bookServiceNe

bookService
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i1 Setup Home  Object Manager v

SETUP > OBJECT MANAGER
Cookie

¢
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Details

| Fields & Relationships 1
=] Default  Chart Colors. Modified By
Page Layouts " Assigned dynamically  Gonzalo Gambino, 2/14/2022, 7:31 AM
i 9 Assi icall ‘Gonzalo Gambino, 2/14/2022, 7:31 A
Lightning Record Pages a signed dynamically nz: mbino, 2/14/2022, 7:31 AM
o Assigned dynamically Gonzalo Gambino, 2114/2022, 7:31 AM
Buttons, Links, and Actions (=] Assigned dynamical il Gonzalo Gambino, 2/14/2022, 7:31 AM
. | — _ > P o Sugar Assigned dynamically  Gonzalo Gambino, 2/14/2022, 7:31 AM
] z L \ I | 1 fait Dol Deactvate Black and white Black and white Assigned dynamically  Gonzalo Gambino, 2/14/2022, 7:31 AM
A FleldSets it Del | Deactivate Butter Butter Assigned dynamically  Gonzalo Gambino, 2/14/2022, 7:31 AM
S Frfe A —_ - P vate White nut Assigned dynamically  Gonzalo Gambino, 2/14/2022, 7:31 AM
\ \ \ FEﬁ E ~ - (u] activate Peanut Butter Blossoms. Peanut Butter Blossoms Assigned dynamically ‘Gonzalo Gambino, 2114/2022, 7:31 AM
S— -—
S Racord Types =] o e Macarons Macarons Assigned dynamically  Gonzalo Gambing, 2/14/2022, 7:31 AM
Whoopie Pi Whoopie P 3 .
~ _E 3 ,I < \;E | — \ _g Related Lookup Filters ()1 it Del | Deactvate Whoopie Pies opie Pies Assigned dynamically  Gonzalo Gambino, 2/14/2022, 7:31 AM
o) =1 7R o - =]
Search Layouts Inactive Values Delste Selected| Activate Selectd | Replace Seiscted| Delste Unused Valuss /53! Inactive Values Help (2
>
he E — -E ‘ kel B A\ List View Button Layout () Action Values API Name Modified By
L — I_ — % i | . ) Del| Activate Sugar brown Sugar brown Gonzalo Gambino, 2/21/2022, 11:24 AM

Triggers () Del | Activate Sugar red Sugar red Gonzalo Gambino, 2/21/2022, 11:24 AM
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’ Q search setwp P@aena

Setup  Home  Object Manager v

PR S:7UP > OBUECT MANAGER
Bl Cookie

(| Edit| Del | Deactivate Wil wit Assigned dynamically Gonzalo Gambino, 3/2212022, 1:27 PM
Detalls: (| Edit| Del | Deactivate Jed Jed Assigned dynamically Gonzalo Gambino, 3/22/2022, 1:27 PM
) - |6t De | Deacivate Ronan onan signod dynamicaly  Gonzalo Gamtino, .
| Fields & Relationships a] | R Assigned dynamically 32212022, 127 PM.
(SIS S———— Ada Assignod dynamicaly  Gonzalo Gambing, 4222022, 127 PM
Page Layouts () Edt| Del | Deactivate Corynn Corynn Assigned dynamically Gonzalo Gambine, 3/22/2022, 1:27 PM
NP ——— Joceln Aasigned dyramicaly  Gonzalo Gambine, 42212022, 127 PH
Lightning Record Pages O 1Edk| Dol Dazcivate i A Y
)/ E6i Do Deactvat Hector Hector Assigned dynamicaly  Gonzalo Gambine, 42212022, 127 PM
Buttons, Links, and Actions | Edit| Del | Deactivate Winter Winter Assigned dynamically Gonzalo Gambino, 31222022, 1:27 PM
£t Dol Deactvate Aydan Aydan hssigned dynamicaly  Gonzalo Gambine, 42212022, 127 PH
Compact Layouts O Edt| Dol e e by Iy 1 %
()| Edit| Del | Deactivate Corrina Corrina Assigned dynamically Gonzalo Gambino, 3/22/2022, 1:27 PM
Field Sets (| Edit| Del | Deactivate August August Assigned dynamically Gonzalo Gambino, 3/22/2022, 1:27 PM
, €4 Dol Deacivate Staphani i i ‘Gonzalo Gamiieo, 3
Object Limits (=] pt ‘Stephani Assigned dynamically 312212022, 1:27 PM.
Record Types Inactive Values ot Sts Akt St Repce s 5 I nsctve Vaes e 7
Related Lookup Fitters ) Acton Ve APiName odtied By
()| Del | Activate Sugar brown ‘Sugar brown Gonzalo Gambino, 2121/2022, 11:24 AM
Search Layouts (106l Actvate Sugarred Sugared ‘Gonzalo Gambino, 27212022, 11:24 AW
1106l At Sugar b Sugarboe ‘Gonzalo Gambino, 2212022, 11:24 A
List View Button Layout
106l At Gingerorend Gingerbresd ‘Gonalo Gambing, 21142022, 101 PM
. | Actate Sickerdoodie ickerdoodo ‘Gonzalo Gambino
Triggers O 1Del | Activate Sricker . ‘Snicke . 212112022, 11:24 AM
106l Acat Molasses Gookies Woiasses Cookies ‘Gonzao Gambino, 212022, 11:24 A
Flow Triggers
A~ BackToTop Aays show me ¥ mro rocords pr elaod st
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< Reports

Tabular Report

2419
< Reports

Summary Report
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249
< Reports

Summary Report

Total Records
2,239

Account Owner

Rating

Company

Kristin Watson

Jerome Bell

Bessie Cooper

Ronald Richards

Accounts

All

Created Date
All

Category
Furniture

Region
Al

Product
All

Owner

All

Hot

Warm

Filters

Mondy

UBConnect

Broman Group Eeg

Kivra AB

Total Records ~ Total Revenue Total Dis:

2,239 USD 2,347,348.00 30%

0 $1m $2m

Accessories

Account Owner Rating Address

Product Type  Accessories (5)
2464 Royal Ln. Mes|
New Jersey 45463

2118 Thornridge Cir]
Jerome Bell Syracuse, Connectid
36624

3517 W. Gray St. Ut

Kristin Watson Hot

Bessie Coover Cold

Report Actions
C' Refresh
2 Share
ul Change Chart Type

% Hide Chart

Total Records  Total Revenue Total Discount

2,239 USD 2,347,348.00  30%

0 $1m

Account Owner Rating Address

Product Type Accessories (5)

2464 Royal Ln.Mesa,
New Jersey 45463
2118 Thornridge Cir.
Syracuse, Connecticut
35624

Kristin Watson Hot

Jerome Bell Warm

Change Chart Type

Display As

Column  Stacked Bar

Column

Funnel Scatter Plot
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Migrate to Flow

Select criteria to migrate
Select criteria from the "My New Process" process to migrate to a flow

ate Next = Resulting Flow
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EOTERICELIZESITRIASN S TA—EHR Perorg Lt S pahemn oeDse
@%IIBE—CLT-O % J:Ux%fdJl/ 7'(%(9*],3’;‘ Editions
_g— . Versions per flow | 50 50
iz EEIO—MNoRET H=HIC, RULECO perfor - -

Active flows per flow type 5 2,000
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Total flows per flow type

3 more rows
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Contact Super Flow

salesforce

We found some opportunities for the Accounts you selected. Would you like to associate Tim Tester to

them?

Relate to Opportunities?
e Yes
No

v Relate Tim Tester to Opportunities

Select some opportunities and a role for Tim Tester

Name v | Accoun t v | Amo... Vv

Acme -1,200.. Acme? $140,000.00
Acme - 600 ... Acme? $70,000.00
Acme - 200 ... Acme? $20,000.00

Stage v

Value
Proposition

Needs
Analysis

Prospecting

Type v

Existing
Business

New Business

Existing
Business

What role does the
contact play at the
Selected Opportunities?
Business User
(®) Decision Maker
Economic Buyer
Economic Decision
Maker
Evaluator
Executive Sponsor
Influencer
Technical Buyer
Other

Confirm Roles
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[Reactive Screens |Trailblazer 4 )L—7
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Reactive Screens make your flow screen components react to changes on the same screen, reducing
the need for multiple screens in a flow. By checking "Opt in to Reactive Screens Beta," you agree that
the Unified Pilot Research Agreement governs use of this Beta feature in this Org. View Agreement
Optin to .
Reactive
Screens Beta

[Reactivity] Data Table Quick Edit

v Edit Selected Contacts
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salesforce

New Action
* Label * API Name
Find Cotact: Find_Cotacts
Description

Set Search Criteria

Search for a record using a search term. Optionally, specify which field types you would like to search by

* Search Object * Search Fields * Search Term
Contact v Select an Option v Enter value or search resources... Q
All Fields
Beta Notice Phone Fields

Name Fields

M search Individual (Beta)
You agree that the Unified Pilot Resez Email Fields
governs your use of this Beta feature. «.cu rmyrvuinenn

> Advanced
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Edit Screen

Case Quick Create Flow

€ Field Information

aaaaaa
aaaaaaaaaaa

aaaaaaaaaaa

Case Quick Create Flow

nnnnnnnnnnn v Contact Details

Contact Name

’ [search Contacts...

Recent Contacts

E Carole White
Global Media

E Timmy Tester
salesforce.com

a Edward S
Acme

E John Value
Global Media

E Jeff Minor
Global Media

-+ New Contact

salesforce

Accoun it Name

B salesf m X
Priority

--Non¢ 4
Case R

--Non¢ 4
Type
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salesforce

Components Fields

@® Add record fields to your

screen. More Info
* Record Variable
5} newConn X
wi

v Fields (1)
& Widget Colors

Q

New Screen

< Field Information

Case Quick Create Flow

Widget Colors

Object: Contact

Field Label: ~ Widget Colors

Field Name:  Widget_Colors__c
Data Type: Multi-Select Picklist

No preview is available for this component.
Required: No
Updats Ye
Pause Bosvious Compatil ble:
Cre

Case Quick Create Flow

Widget Colors
Available

Red

Orange

Blue

Indigo

Picklist values are filtered by record type. @

@ This field is managed in Object
nnnnnnnnnnnnnnnnn iecinne affact
ate
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Create a Forecast Type

Select a date type

 Period 1

The date type determines what date fields are used
in forecast calculations.

Select a date type... v

Close Date (Opportunity)

.....

Shipping Date (Opportunity)

Q=—=0—0
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Edit Product Splits
hanges. To del

Adjust the team members, percentages, and amounts and changes.

Revenue  Overlay

ProductName v | Total Price v | userip v | Percent (%) v | Amount v | Note v

1 Battery, High Capacity  $2,50000 Milly Lopez 50.00% $1,250.00

2 ) EliotExecutive X 50.00% $1,250.00 x

3 Search People... Q. x

Installation Services $32,000.00 Milly Lopez 100.00%

Search People,

Starter Kit $36,000.00 Milly Lopez $27,00000

Search People,

$9,000.00

Sales  Home Chatter Accounts v Contacts \v Lleads “  Opportunities \v Forecasts Revenuelinsights ~Dashboards \

Reports

Clear Product Spiits
Opportunity
Biospan, LLC. - Services - 68K

Account Name Amount Close Date Oopportunity Score Probabiity (%) Opportunity Owner
Biospan, LLC. $70,500.00 12/15/2022 55 75% @ wily Lopez =

E —

Details Contacts Products cPQ Marketing Close Plan Product Splits

‘Opportunity Splits by Product Edit Product Splits

Revenue  Overlay

Product Name v | Total Price v | user> v | Percent (%) v | Amount v | Note v

Battery, High Capacity  $2,50000 Milly Lopez 50 $1.25000
Ellot Executive 50 $1.25000

Installation Services $32,00000 Willy Lopez 100 $32,00000

Starter Kit $36,00000 Milly Lopez 75 $27,00000

Elliot Executive $9,000.00
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Sync with Google or Microsoft

Import from File
¢ Follow a guided process to upload
() contacts using a CSV file.
Import, Update, or Export
Bring in the details about people you do business with. - he Data | Wizard, an
1 advanced impol P!
uuuuuuuu biects, including custom
S.
Import from File History
File Name New Records User Imported On

Mock-03-Sync.csv July 27, 2022
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EAC Premium
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in Last FiscalQuarter
s You Own

en16/2022,

5 EDELELR—rSEBLET, LIR—FEERT
S0 REOLAR—EERLT, BRIBY EH WG| -
ERETHEIN-LARNTEHEEREL. S TEE

REPORTS Name v | Description v | Folder

> o — > - CA
S AMRF— LD ATFANED &SI BT S ~ e
/r /r / \ - j N Recent i Use this report to understand how reps e performing across different

types of activities.

b\ E = %& H/] ' - :k — L/ 'i d" CreatedbyMe .\ opportunity Activity with  Use this report to show how often you interact with your opportunities e
IH E insi i i
Ex 0 ~/ o - Insights and the insights gathered from your interactions

My Team's Opportunity Use this report to understand how your team interacts with their oppor-

" " L e i % Activities 360
Public Reports Activity tunities and the insights gathered from interactions o

All Reports My Account Activity Use this report to show how you interact with your accounts Activities 360
My Activities Grouped by
Activities 360
FOLDERS Opportunities

#4277 sfdc.co/UnifiedReporting
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% Thank you for attending o

Some cadences use the email template you selectet
I
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o ryueno@rigemeom  pigmiss Nud g
To Elsophiapearson x ~ueosee
Subject Thank you for attending our event

[ront<J[sie )[BT U A-J[@-][i= = & 2 =][e]

+ vaooeo o

Hi {{{Recipient FirstName}}},

T'm reaching out to thank you for attending our recent
{{{Sender.CompanyName}}} event. I hope you found it a valuable

o uB go

Related To @ [ 5 Search Accounts v = ToDolist . Phane O Omni-Charn
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o Event

=d call

New Contact New Opportunity New Case
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Details Related
348 4 A347B1E ToDo 0 [E] 47T ——
a“i E 0) W ?é_\:éﬁg E%;J\—G% é J: 5 ( : ~ Eai x 6 Date Field User Original Value New Value
DNIEE (BELHREIL) ZEBIHLET, il i et S T

12/01/2022, 01:19 PM Due Date Time Betty Amaldi 12/01/2022 04:00 PM
12/01/2022, 01:19 PM All-Day Event Betty Amaldi False True
12/01/2022, 01:12 PM Created Betty Amaldi

Attachments (0)
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Account Health Accounts with Upside All Accounts

8 oo s | Vide npectr

KLV — o | — N Win Purchased »
=) — y ~— 7 7]. £ ) Aecount ame Coosgoment W pgoesisis PU yioshnd  upsde oo S Actviies rorecastice 200
Acme Last: 18 days ago. -
7322 Low. 4% $340.0¢ 205 $5.6m 7322 #1.7x $99.9% Next 0 days onNone in

B st o 5 e o 2 m
t ’ ’r I\ % ?IE 1 L, 35 d Forscathce 155 - e o s s P Oveview  Engogement  Ppeine  Senice _ Ensten
90.39 90.39 N Next: 0 days on None. —
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v/ Forecast Category

Pipeline Changes

$1476
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Sales  Home Leads v  Accounts v

Opportunities v

EE ~@) Unlimited
Edition Z7K#A>

RN

Q Search. ‘@202 @

Dashboards v Forecasts Contacts v Reports v Chatter Territory Planning  Revenue Insights  Voice Calls v ’

£ oo
My Pipeline v
Inspection  Chart

Show opportunt

OpenPipeline  New Won

$2.3M $360K $81K

Increased

$110K

55tems « Sorted by Close Date « Filtered by Close Date, My Team, Open Pipeline

Opportunity Name

Tyconet - New Business - 81K (83

Towson Inc. - Add-On Busine.

Associated Supply Co. - New.

Universal Containers - New B,

Green Fields Media - Add-On.

7 Opportunity Resources Inc -

)

)

8

2
Associated Supply Co. - New... (B3
)
Red Studio Designs - Add-0... (83
B

Missoula & Sons Inc. - New B,

Emolovnet - New Business (&%

Opportuni

[ [‘wign |

[an |

[Med | &

[vian)
ok

Metrics  Pipeline Changes v @+ G| & New  ListView

updated a few s

Lost Overdue ©

$365K $81K $27M

Amount v CloseDate v | stage v | Nextstep v Recent Acti... v
$80,500.00 12/31/2022 Discovery Revising terms. @ 16 days ago -
$42,00000 12/31/2022 Negotiation Quote sent, waiting for reply ® 16 days ago -
$91,500.00 12/30/2022 € Proposal/Quote Discovery call scheduled for next w.. @ 8 days ago -
$35,00000 12/30/2022 ¢ Negotiation Meeting scheduled next week [ None -
$10,00000 & 12/30/2022 = Discovery Sales presentation to the C-Levelss.. 16 days ago -
$75,000.00 12/29/2022 Qualification Send proposal to execs this week @ None -
$42,000.00 12/272022 Qualification Qualifying customer needs. (o} None -
$10,00000 12/23(2022 Negotiation Prep for call next week 16 days ago v
$39,00000 121232022 Proposal/Quote Get approval for discounts None -

$325.00000 1212212022 None -
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Spring '23 OMEETR1E ¢ Edition KA~

ECIDEMEERZICT Einstein jE#¥+vTF+ Einstein KEEA YA+ T BEEEEELETAEED
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9, Ah which card do you have on file?

Sam Rhodes 04:24

It ends in * G Sales  Home Ooportntes v lewe v Take v s v Accounts v Comacts

Alex Brown 04:28

Yeah, | know that expired last month one moment
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Module

Salesforce Enablement Basics

Empower your enablement team to achieve better business outcomes.

Trailhead E2a—IL 425


https://trailhead.salesforce.com/content/learn/modules/saleforce-enablement-basics
https://trailhead.salesforce.com/content/learn/modules/saleforce-enablement-basics
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Sales Cloud
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Talk Less, Make More

Get your talk / listen ratio to 50% and watch the
opportunities roll in!

Read disco call best practicesblog | & e

12 Discovery Call Questions to Help You Prioritize Your
Pipeline

e F L Untle e ol unifed Vol Call aric -

Audio Recording

Listen To Greatness
Listen to our CRO on a disco call and see how a pro does it %) [eome %] [rome
iy -

 Scheduled Event

uuuuuuuuuuu

uuuuuuuuuuuuuuuuuuuuu

Practice your listening ~ p o jEe
Do a mock call with your manager and see what your talk / e
isten ratig s in ECI.

[ Milestone

Make 50 disco calls and talk <50% of the time
The more you listen, the better vour discovery will be.
i T

: [(5) Milestone

Day 15 |

Make 50 disco calls and talk <50% of the time ,
- The more you listen, the better your discovery will be.
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BERLIEZAFILDITARATZBEETHERE .
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Wallboard

DETAILS

[37] Case abj
Low | New |
00001039
Modium | Ne
00006161
Medium | Ne
00006159

Modium | Ne'
00006160
Medium | Ne:
00006157
Medsum | Ne:
00006158
Medium | Ne
00006165

Agents

B Skills Backlog Summary

SKILLS

Search

® Al selected skills

All

Dutch

French
LiveAgent With Bot
LiveAgent Without BOT
NinjaNew
Spanish
ZA_Legacy

22 _legacy

Queues Backlog

* Show work items that require:
One or more selected skills

Assigned Work

pAgent With Bot (0)
Pacy (0)
Agont With Bot (0)
pacy (0)
Agent With Bot (0)
pacy (0)
Agoent With Bot (0)
Bacy (0)
Agent With Bot (0)
pacy (0)
Agent With Bot (0)
pacy (0)
Agent With Bot (0)
pacy (0)

Medum | Ne N oy aa e ~gent With 8ot (0)

00008156

(0) , ZA_Legacy (0)

, LiveAgent Without BOT (0)

, LivoAgent Without BOT (0)

, LiveAgent Without BOT (0)

, LiveAgent Without BOT (0)

, LiveAgent Without BOT (0)

, LiveAgent Without BOT (0)

, LiveAgent Without

BOT (0)

, LiveAgent Without BOT (0)

Skills Backlog

. NinjaNew (0)

, NinjaNew (0)

, NinjaNew (0)

, NinjaNew (0) ,

. NinjaNew (0)

. NinjaNew (0)

. NinjaNew (0)

, NinjaNew (0) ,

. Spanish

, Spanish

, Spanish

, Spanish

, Spanish

« Spanish
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DIV BHMEEMN-TESEL FHICREEALET, O—,  R—2 #EH#H D Salesforce L
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Contact Center Details

KMA (25> THEY Salesforce ‘ ToDo #B#ELET,

Display Name

ZRTUOVELMEETEH. HTLLVE

ENEEITRIHEINET, Si—

Provider

Edit Action

Amazon Connect

screen pop (screen_pop) #

Country Code Use a screen pop to show supporting information when the agent accepts work. For exampl

Pops to open the customer’s contact, case, and order record details when the agent accept
work item. Learn More

Key Pair Expiration Date Set Input Variables

11/14/2023, 06:10 PM To use previous screen pop output or to add current screen pop output, specify a resource.
Record Collection.

Screen Pop Output Record Collection
Universal Call Recording Access @

Enter name or search resources.
Let any Salesforce user listen to this contact cen-
: Set Screen Pop Details
ter's recordings
Select the record and screen flows to use as screen pops. Each screen pop opens in a sepa
agent accepts work. Subtabs are displayed in the order listed. The screen pop with Focus e/

Presence Status Sync @ subtab,
Sereen Pop Type * Record
Let this contact center automatically sync with
. Record v {irecordid} L]
agents' Omni-Channel presence status r—— = e
Sereen Pop Type Tive © "Sereen Flow Name
sceenfiow v || ScreenFlow v | [bearen

© perek's I Contact for.

EA
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Ticketi
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28,670

(((((

Jagage s lost fight
8.11 min 22 5.
Average Durtion Average Turns Avers)

Topics

In-Cabin Experience
24.03% 106,482 3.16 min 16
o
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Lightning 3>/ —IJLT®
Slack R A —LEEE

A —ILEEEN S &% Slack £EEFEET 5
CET. I— Dz bMDEERFZLYEENDEER
[CLEY,

I—zVAMERTES LIS, COFLLY
Lightning Web 3V R—ARUra O ~N—2L
AT INIIBDHRALTFEITTY,

I—ozoME, La—FRICEER TR

Y+ —LREE% Lightning DLa—FR—U i
BEERTTEDLIIIHE =18, RO4+— LT
FDEHERFRTHDICECITHERZHIE TE
F9,




IXRNN—LIT7ALH
BRRTRAEIERRF L LS5

%ﬁbb\@iﬂﬁgﬁ*ﬁﬁ%*ﬂxi‘)b Start Swarming
BIROVKR—RUMEERLTL | |
EEI#Z/ \— I\% J: L) i ' 1@ § * How do you want to add members to the swarm?

Add specific team members

® Add with Expert Finder
L/ o Continue without adding swarm members

* Skills Needed
Search Skills... Q
/Ilh\ X#)LO)L*R(‘Ii rANDJ D aEnglishX ﬂSolarPanelsX
CYOEERT BT AU —L | e
} ‘\/ / {_ 'i _d_ & _C- 0) J‘E *R é *L ,f___ Z Click Next to send a swarm request to the selected individual. Click Add Another Swarm Member to add more members to the
Z — swarm.

N ~ Add another swarm member
TN EHBTEEmE-TBENHYF
_d_ . revious
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Slack ~DA o TUMBEFIEROTO—F X+ X

Slack Ayt&—2%T0—FF¥v X
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Salesforce MbEE, &
dD Slack Fr 2 RILTALY

T UMIBET ARHIER
FREBREFREIZTIXOAR
HLEY,

EHEREADTUTL—
FeERLT. 729Uy y
TAVYTUNIBET 51E
H|EAvE—ICEERY
AHFET,

PN Incidents —_

Latest All Incidents

Incident Alert | Business Intelligence Cloud
Platform Down | INC-0000006

Description: Customers are reporting that they cannot
access our Bl Platform product, the landing page is non-
responsive and not loading.

Status: In-Progress

Urgency: High

Impact: High

Priority: Critical

Start Date Time: 4/11/2022 3:30pm

View More Attach Case

A—H TIL—T . BLV
F 21—\ Salesforce TE
EIT. AP TUMID
WCTAEHLET,

JO—KR¥ ¥R 75—h%
FARALT. Aa—HYn1—
TA)TA4IN—[ZRTRSN
BIRYT 7T Avt—T%
EEL. I—PTUMMIAY
TUMIDNTHISE .
AT UM —R %
EITHRMAHTEDLSICLE
ER

Service Cloud for Slack App 12:42 PM

Incident Alert | Multiple Customers Impacted by App
Login Going Down

Incident Description: Multiple customers reaching out
having trouble logging into the customer app. The issue
started this morning, and it appears to be impacting EU and
AMER customers.

Incident Number: INC-000000001
Status: Closed

Urgency: High
Impact: High
Priority: Critical

Number of Related Cases: 9

Start Date Time: Wed, Nov 2, 2022 06:45:00 UTC
End Date Time: Fri, Nov 4, 2022 13:59:00 UTC

CAD
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Knowledge Dashboard Pack

AppExchange M4 > O—F

e FLYPROIZAIFEL., FLYDIZEK->TEDLIIZHN
EZHhSFEY. SHOBREZTHNTESILIZIRIET S,

o FLYDDIFEAEDATOUMNEL DDT—4R7
A—I#EEL. ATV MR DERGEA Y A hE
BEIBE, IzER L. T— R MEEBTRE. Fyyb. Ry
FCHLYODEDKSIZFERASIN TSN EHERTE
F9,

o IRTOFLyPaA—HIE, H—EXaVY—ILAMS
1BNE A% LT Dashboard Pack 279t XA #E,
Ty aR—FERELZY. FHLWLWI Y aR—F&4E
R L1=Y9 BIZ[&.CRM Analytics 54 ANHE
T,



https://appexchange.salesforce.com/listingDetail?listingId=a0N4V00000IEUCaUAP
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BEBRNOD T —R /N IIZEDE Lightning X
LyREEIENDFHLWA—ILALYR 7 TO—F N
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Lightning AWk (&, ZIEA—ILEXEA—ILZER
BT ST —RIC—HEEDIDITHRILD, A—ILA
LYRDRLEHETT,
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’1 Email-to-Case Settings
Customize the way Salesforce converts customer emails to cases.

After you configure your Email-to-Case settings, add routing addresses. Each routing address is an existing
settings.

Settings Edit

‘ @ After you enable Emailto-Case, you can't disable it, but you can update its settings.

Enable Email-to-Case

Notify case owners on new emails

Enable HTML email

S mail

Save Email-to-Case att;

Invoke triggers on stats
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Sending via External Service
Send outbound emails through external servers like Gmail and Outiook.

3rd Party Service SRR TRTFI.
Link the Routing Address. &“."E'
S
Outiook
Case Settings

Sending via External Service

Send ocutbound emails through external servers like Gmail and Outiook.
3rd Party Service  Outiook

Unlink the Routing Address D-sg%vxg
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' Maximize Daily Quantity Update Model Run Time: Less than 5 minutes [EERECIREVERE]
@ Goal: Maximize DailyQuantity « Model Type: Regression (GLM)

— (] -~ = i Model ) e
I \ — [5] Model Settings
Satgmsa (e Review and edit your variables. Select a variable and use the settings panel to apply transformations and filters. 50 Alert  Performance  Settings
Settings Rows Variables (Columns)
— ~ I 30415 6 Search variables. See how well the model works for each value in
)l @ \ b 2 \ I \ J Predictions Store,
. vARiABLE IMPORTANCE + « DATAALERT  TRANSFORMATIO FILTER
Value Performance @
. o Data Insights & # DailyQuantity maxmize NJA Outliers New Haven 079
’Jj\ ;&ﬂé1 W Q:E )L \ t @ *I Bookmarks I v Ay Store 773% WEEEEEEN  High Correlation Little Rock 054
N = E c ;b J Rewvaekcly 008
41 # Discount no% M
Detroit 069

N = Fomesisiomnaniefmedel 7] & Date 66% 1 = Group by M Dallas. 094
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SanFrancisco 079
Boston 083
Chicago 058

Row Count Analysis

Performance of: Store

c

Performance (R

& &
i »";ﬁf s

8 Count ~a= Performance (R)

Use the graph to compare values and outcomes by performance and row count. Performance
is usually similar across values and outcomes. Any dissimilarities can be due to relative
differences in row count. For example, if a value is underperforming the others, it can be due to
a lower row count.
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