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Forward-Looking Statements =

This presentation contains forward-looking statements about the Company’s financial and operating results, which may include expected GAAP and
non-GAAP financial and other operating and non-operating results, including revenue, net income, earnings per share, operating cash flow growth, operating
margin improvement, expected revenue growth, expected current remaining performance obligation growth, expected tax rates, stock-based compensation
expenses, amortization of purchased intangibles, shares outstanding, market growth, environmental, social and governance goals, expected capital
allocation, including mergers and acquisitions (such as the proposed acquisition of Slack Technologies, Inc.), capital expenditures and other investments,
expectations regarding closing contemplated acquisitions and contributions from acquired companies. The achievement or success of the matters covered
by such forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions
prove incorrect, the Company’s results could differ materially from the results expressed or implied by the forward-looking statements it makes. The risks
and uncertainties referred to above include those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange
Commission, including, but not limited to: risks associated with our ability to consummate the proposed Slack Technologies, Inc. transaction on a timely
basis or at all; our ability to successfully integrate Slack Technologies, Inc.s operations; our ability to realize the anticipated benefits of the proposed
transaction; the impact of Slack Technologies, Inc.s business model on our ability to forecast revenue results; disruption from the transaction making it more
difficult to maintain business and operational relationships; the impact of, and actions we may take in response to, the COVID-19 pandemic, related public
health measures and resulting economic downturn and market volatility; our ability to maintain service performance and security levels meeting the
expectations of our customers, and the resources and costs required to avoid unanticipated downtime and prevent, detect and remediate performance
degradation and security breaches; our ability to secure and costs related to data center capacity and other infrastructure provided by third parties; our
reliance on third-party hardware, software and platform providers; the effect of evolving domestic and foreign government regulations, including those
related to the provision of services on the Internet, those related to accessing the Internet, and those addressing data privacy; current and potential litigation
involving us or our industry, including litigation involving acquired entities such as Tableau; regulatory developments and regulatory investigations involving
us or affecting our industry; our ability to successfully introduce new services and product features, including any efforts to expand our services beyond the
CRM market; the success of our strategy of acquiring or making investments in complementary businesses and strategic partnerships; our ability to compete
in the market in which we participate; the success of our business strategy and our plan to build our business; our ability to execute our business plans; our
ability to continue to grow unearned revenue and remaining performance obligation; the pace of change and innovation in enterprise cloud computing
services; the seasonal nature of our sales cycles; our ability to limit customer attrition and costs related to those efforts; the success of our international
expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations; our
dependency on the development and maintenance of the infrastructure of the Internet; our real estate and office facilities strategy and related costs and
uncertainties; fluctuations in, and our ability to predict, our operating results and cash flows; the variability in our results arising from the accounting for term
license revenue products; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; our
ability to protect our intellectual property rights; our ability to develop our brands; the valuation of our deferred tax assets and the release of related ;. .,
valuation allowances; uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of intellectual property; uncertainties
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Enabie Enhanced Page Layout Editor Type Amount
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] Enable Custom Object Truncate Services Terms provided at
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Opportunity Name Click on the List View seach o m- Vv | Close
o = —_ — - o i Florence's Shop settings to creafeé new list 33
'7 E [*} II\ — —G ~ 7 D or update an existing one. It's
2 Hobbits R Us- simple to define a new one, e : 12/31
70 [7.\‘ NIV AN > j— 2 . i
:/ I\ 0) I :/ -_ “/ )( S I\ % *ﬁ JE L/ '35 ° choose the columns you §
3 Edge SLA : 8/23
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4 Pyramid Emergency Generators give you just the right o 1/23,
=] United Oil Installati leteten 11/23
~ - 5 nited Oil Installations j
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- .
¢§§§H L/T— LJ é — t - o Igﬁﬂ 6 Express Logistics Standby Gen... ‘ Got It ‘ UearnMore 8/23
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s
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Al v Search Leads and more. A v Search x[ a2 @
Bike Smarts Cases v @ v  HaBuilington.. v x [FionaPowe.. v x EDEdnafrank v x  More Vv
Home  Opportunities \ Leads v Tasks v  Files v

Cases

- " New | ChangeOwner | Printable View
Check out all of the available guidance to help All Open Cases v #

st TN, F G L L 207 ; i 5 toms - Sorted by Case Number - Fiered by Al cases - Closed - Updated a few seconds ago Search ths st u- m-c|s ey
game!

Case... T+ ContactNa.. v Subject | St.. v Ppriority v | Date[Time Opened v C:
34 items - Updated a few seconds ago 1 00001002 Stella Pavio. Seeking guidance on electrical wiring install, New  Low 901212019, 5:51 PM T v
5 2 00001016 Edna Frank Maintenance guidelines for generator unclear New  Low 91212019, 5:51 PM T v
Name v | Title v Company
3 00001024 LaurenBoyle  Design issue with mechanical rotor New  Low 9/12/2019, 5:51 PM T v
1 David Monaco CFO Blues Entertain... (033) 452-1299 david@blues.com Working - Conta...
4 00001031 Broken Cup New  Mediu. 102012020, WEEAM  TTim v
2 Leroy, e e - = s 00001032 BerthaBoer  Ouch New  Mediu 112012021, 312 PM T v
. e Seorch. A Ba20600
Sales  Home Opportuniies v Leads v Tasks \ Fles v Accounts v Notes v Cotacts v Dashboards v Reporis v  Chatter Groups v More ¥ ’
§ad Mr David Monaco + Follow onvert it | NewCase v
Quickly check your Recent History @~
Title Company Phone (2) v emai W Convert Your Lead -
CFO Blues Entertainment Corp. (033) 452-1299 david@blues.com 1

Save some clicks by looking at your recent tabs
Ready 10 go 10 the next step... from the Utilty Bar.

Quickly convert your Lead into an

Opportunity with just a few clicks!

Activity Details Chatter News Custom Engagement Tab

& Notes @ History
Lead Owner

Learn More

Phone
£ T™D Tim (033) 4521209
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SETUP
Search Manager

All objects that appear on Search Manager are searchable. Select an object to view its searchable fields. To view Einstein Search results, search for a value in a
searchable field. You can't modify searchable objects or fields. Tell Me More

Objects Fields
58 Items 30 Items - Sorted by Label
Quick Find 1 Quick Find
Account Label T Vv | Name v
Application Account MasterRecor...
Account ID d
Asset
Account Name  Name
Authorization Form Account Own... Ownerld
Account Sour...  AccountSour...

Authorization Form
Consent

Authorization Form Data
Use

Authorization Form Text

Badge

Annual Reve...
Billing Address
Created By
Created Date
Data.com Key

Deleted

AnnualReven...
BillingAddress
CreatedByld
CreatedDate
Jigsaw

IsDeleted

Type Vv | Searchable
Lookup(Acco...

Lookup()

Name v

Lookup(User)

Picklist

Currency(18, ...

Address v
Lookup(User)

Date/Time

Text(20)

Checkbox

Filters

Search Status
All

Fields
All

Type
All

v

Reset App\y
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Q, einstein search SETUP
Settings

v Einstein

\ Einstein Search
Objects to Always Search Einstein Search enhances the search experience for your entire org at no additional cost. Tell Me More 7'
(Beta)

Promoted Search Terms

Search Layouts v| Personalization @
Settings | Actionable Instant Results @

v Natural Language Search (requires Actionable Instant Results) @
Synonyms

Didn't find what you're looking for?
Try using Global Search. Get more from Einstein Search with these pilot (requires Acti Instant
v | Einstein Search for Knowledge enhancements @

v| Natural Language Search filters (requires Natural Language Search) @

Review Einstein Search Data Usage. (!
Keep in mind these Einstein Search Considerations. 7'
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Q_ knowledge publication status draft

ities v Leads v Tasks v Files wv Accounts v Contacts v Dashboards Reports v Chatter

Filter records faster using natural language search. Tell Me More
Not what you're looking for? Try exact word matches for "knowledge publication status draft".

knowledge publication status draft
Y Object Knowledge « Publication Status DRAFT | Sorted by Last Modified Date

Article T... \ | Publication Status v | Language v | URL Name v | Body

Draft Article Draft English Draft-Article Set me this to draft

Groups v Calendar
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y? Administration
article SEARCH TopicFilteringCustomerService

Preferences

Preferences

Settings
HOME TOPICS v I

Search Results Knowledge Members

4Results « Sorted by Relevance v

General

Show nicknames | i

Al Contributors Optimize images for mobile devices | i
| _—— knowledge article topic 1sample 2 [ Give guest users access to public Chatter API requests | i
nowledge Logi G
ogin & Registration
990001003 9 9! Let guest users view asset files and CMS content available to the site | i
Expand List
] V| i
knowledge article topic 2 sample 1 Emails 2 Enable direct messages |1
000001001 Allow discussion threads | i
Pages
Refine By 9 See other members of this site | &
knowledge article topic 3 sample 1
Topics © 00001002 Rich Publisher Apps Ask your Salesforce admin to enable Site User Visibility in your org's sharing settings.
[ Let guest users see other members of this site | i
Topic One Jriowdige I oplc Lsrple 1 URL Redirects, () Use a profile-based layout for Lightning Knowledge search results | i
200001000
Topic Three Allow topic filtering for Lightning Knowledge search results | i
Topic Two () Gather Customer Insights data | i
Article Number ([ Use custom Visualforce error pages i

([0 show all settings in Workspaces | i
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. Q. How do I return an item

Sales  Home Campaigns “ Leads \ Accounts v Contacts v  Opportunities “ Forecasts Files \+ Dashboards “ Reports “ Quotes  Knowledge “/ ’

Search Results

Top Results

@ Answer source: Arice

Cases

Cover/remove all original shipping labels on the box or package it arrived in. If you're using the Return Label, remove the label and affix it to your package. Detach and enclose the return form of your pack slip using the perforated line. Keep the
Files B remaining pack slip until your return is processed. Return the package to one of the carriers listed on the Return Label. Charges for the Return Label appear right on the label. Purchasing insurance is not necessary because it's included charges.

Articlas 5 How to prepare a return package
[

Tasks 2 LN S
Chatter (]
Accounts 0 Articles

5 Results « Sorted by Relevance
Contacts 0

© Promoted How do I return an item?
People 0 Step-by-step instructions for returning item to the company

> Details

Opportunities 0
CC Carts 0 Deal registration rewards partners for bringing in new business opportunities

> Details

Reports 0
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https://help.salesforce.com/s/articleView?id=release-notes.rn_salesforce_feedback_management.htm&type=5&release=238
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https://help.salesforce.com/s/articleView?id=release-notes.rn_mobile.htm&type=5&release=238
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ARB LA TVEERMIZTILLTES
Visualforce 7O T FDE i
iOS 15, Android 12 Base SDK (21T

< Q. service

ACCOUNTS APPS CASES CONTACTS FILES

25+ Results - Sorted by Relevance

00001605
Subject What's included in your service contr...
Status (3 Waiting on Customer
Priority Medium
00001533
Subject What are your service hours?
Status E3closed
Priority Medium
00001196
Subject What does your Service contract cov...
Status Eclosed
Priority @ cCritical
00001436
Subject How do | get started with your service?
Status Bclosed
Priority @critical

00001187

Subject What does your Service contract cov...

f i3] = 4 =

Home Accounts  Contacts ~ Opportunities  Menu

salesforce

c Ron 10:05AM
&V To: Ronald Ledwich >

Deep linking to a custom action for
arecord

Tap here to deep link to a record and invoke a
custom action!
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https://help.salesforce.com/s/articleView?id=release-notes.rn_bi_integrate_data.htm&type=5&release=238
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Lightning ~ Home  Opportunities Reports  Accounts  Lists  People  Contacts Tasks  Anabytics

Report: Opportunities

- » i . it v
o o & isighs | Q| € addchat | Y| @] & Ear

Oppotunity Name v | Revenve v e ! | owner v o v
1 Umbrella Academy 57,000000 Fortune 100 Clarta Lopez 77288
2 Acme 580000 w8 Brad White 22093
3 RosebudMotels 5900000 Megium AditiLee 28888
4 paper 580000 £ Clarita Lopez 38821
5 Umbrella Acodemy 59,000,020 Fortune 100 Claita Lopez 77288
6 Acme 580,000 smB Brad white 22003 Edit Fields
7 Rosebud Motes 5900000 Megium AdiLee 28888
8 Paper 580000 £ Clarita Lopez se21
* Country
9 Umbrella Academy = 1= Clarta Lopez 77288 R
10 Acme _ — Brad White 22003
11 Rosebud Motels 5900000 Medium AditiLee 28888 o
*State
12 Paper 580000 v Clarta Lopez 38821
California
13 Umbrelia Academy 59,000,020 Fortune 100 Claita Lopez 77288
1 Acme 580,000 B Brad White 22003
15 Rosebud Motels 5900000 Medium AditLee 28888
Cancel
16 Paper 580,000 sMB Clarita Lopez 38821
17 Umbrelia Academy 59,000,020 Fortune 100 Claita Lopez 77288
18 Acme 580,000 e Brad White 22003 PY
15 Rosebud Motels 5900000 Medium AditLee 28888

S - | @
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Recently Used

All

Accounts & Contacts
Opportunities

Customer Support Reports
Activities

Contracts and Orders

Price Books, Products and
Assets

Administrative Reports
File and Content Reports
Individuals

Employees

Other Reports

Create Report
Select a Report Type
Search Report Types...
Recently Used Report Types
Report Type Name Category
Accounts and Production Instance Standard
Accounts and Company Standard
Account with Account Teams and Production Instance Standard
Opportunities with Products Standard
Contacts & Accounts and Production Instance Standard
Opportunities Standard

Details

Opportunities with Products
Standard Report Type

Start Report

(@ Details = Fields (291)

Created By You

testd
Last Used 12/15/2021

Created By Others

Tenders is the Night
Created by Todd Enders
Last Used 4/13/2022

Objects Used in Report Type

a Account
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= Outline Y Filters o @ Previewing a limited number of records. Run the report to see everything Amount || Probability (%) |¥| Opportunity Owner [¥| op
Opportunity Owner T ¥  AccountName ¥  Opportunity Name ¥ Amount |¥| Close Date ¥
Fllters Y 1 Sort Ascending ier Onp
1| Albert Einstein Briggs Inc [2931]  Opportunity for Grant (1025) $1,743528 4 Sort Ascending
Add filter
2 | Albert Einstein Shelton Inc [2509]  Opportunity for Gamer [2511) $456242 | Sort Descending a J  Sort Descending
Show Me Add Cross Filter a e P e
R it 3 Albert Einstein Baldwin Inc [1788]  Opportunity for Phelps [4932] 336005 [ Group Rows by This Field B by This Field op
Add Row Limit e 4 Albert Einstein Wood Inc [680] Opportunity for Harmon [3481] $4,867 Group Rows by This Fie
Close Date
" 5 | Albert€ Huff Inc (2644 oy for Blake (939 1,958,720 -
;;;r;m FQ (Apr 1, 2022 - Jun 30, ert Einstein uff Inc [, ] pportunity for Blake [939] $ B sivisie N m Group Columns by This Field
) & Ay i - Ansortunity for Gutierrez [4403) 580,172 on
Filter by Row Limit X I,__ Summarize I ) Sum
Row Limit
Row Limi Bucket This Column
New Row Limit & ( g Average :
| 20 @ USD 1,914. Big
Show Unique Count
Max
Min
& Move Left On °
——
5 Median
—> Move Right
——
OH
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Salesforce

Analytics v Reports  Dashboards

DIVMNGEIOARY I RFRELET,

Q search Salesforce

- @B258 0O

Analytics

==

Browse

Favorites

Collections

v

Sales
Leadership
Marketing
Performance
Service

Show More

Analytics

Search

For You

® Sales

Dashboard Title
Modified today.

Dashboard Title
Modified today.
Dashboard Title
Modified yesterday.

View All (37)

My Analytics

Recents. Favorites

e
Today
[@) pashboard Title

() reportTitie
(@) pashboard Title

Recently Updated
New and recently updated items.

@ Dashboard Title

Created today.

m Report Title
Modified today.

@ Dashboard Title
Modified yesterday.

Last Viewed

305 PM
3:02 PM

244 PM

Shared with Me

Items recently shared with you.

i) Report Title
In Sales Team
i) Report Title
In Sales Team
m Report Title
In Sales Team

View All

Created By

Ralph Edwards
Dianne Russell

Cameron Williamson

Last Modified By

Leslie Alexander
Kristin Watson

Robert Fox

New

Created by Me

Items recently created by you.
Report Title
In Sales Team

Report Title
In Sales Team

Dashboard Title

In Sales Team

View All

Last Modified

Aug 18, 2021 04:12 PM v
Nov 4, 2021 12:13 AM v
Oct 13, 2021 08:05 AM v
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https://help.salesforce.com/s/articleView?id=release-notes.rn_forcecom_lab_dynamic_related_lists.htm&type=5&release=238
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THERIRYZAMED ) —2 7y T (R—4
D INDF—T R HEHRE
D)= 7T ERERE

HRZLGER ANEB IZHHEINREN » h» T
4,000 HEBADHEA—ILTERADELN TR ey e o —

SETUP > OBJECT MANAGER

21=8%. COFBEFEALTEIGCREREZ il Cooi

3 'I = || (O Edit| Del | Deactvate Wil wi Assigned dynamically  Gonzalo Gambino, 3/22/2022, 1:27 PM |
J— S ’
R Details (16t el | Deactvate Jod ™ Assigned dynamicaly  Gonzalo Gambino, 322/2022, 127 PM

I Fields & Relationships (O | Edit| Del | Deactvate Ronan Ronan Assigned dynamicaly  Gonzalo Gambing, 3/22/2022, 1:27 PM
—_—
~ ‘ﬁt 7l-~ a IN 9 —_ I -~ “ ()£ | Del | Deactate Adal Adair Assigned dynamically  Gonzalo Gambino, 322/2022, 127 PM
)| fo 8 , / 4 ~ 2D / J Page Layouts (| Ed| Dol | Desctivate Corymn Gorynn Assigned dynamicaly  Gonzalo Gambino, 3221202, 127 PM
()| Edit| Del | Deactivate Jocelin Jocelin Assigned dynamically Gonzalo Gambine, 3/22/2022, 1:27 PM
O { b I s S I = — Lightning Record Pages
I\ — S (0] Edit | Del | Deactvate  Hector Heclor Assigned dynamically  Gonzalo Gambino, 32212022, 1:27 PM
~ <~ poap 1 T 4 .
Buttons, Links, and Actions ()| Edit | Del | Deactivate Winter Winter Assigned dynamically Gonzalo Gambino, 3/2212022, 1:27 PM
o Ly ()| Edit | Dol | Deactivate Aydan Aydan Assigned dynamically  Gonzalo Gambino, 322/2022, 1:27 PM
o ()1 Edit Del | Deactivate Corina Gortina Assigned dynamically  Gonzalo Gambino, 322/2022, 1:27 PM
Field Sets (| Edit | Del | Deactvate August August Assigned dynamicaly  Gonzalo Gambino, 32212022, 1:27 PM
(| Edt | Dol | Desctivate Stephani Stephani Assigned dynamically  Gonzalo Gambino, 322/2022, 1:27 PM

Object Limits
Dolot Selectod| Activate Selocted | Replace Selectel Inactive Values Help (7

REERTED—HEAIRR —— =

Related Lookup Filters

o . > (| Del | Activate Sugar brown Sugar brown Gonzalo Gambino, 2/21/2022, 11:24 AM
ﬂ/\j] AN *1§FH D IR J 2k ] 9~ ,7 U » 7 1 seareh Loyt O10a At i sugares cano Ganbig 2217202 1124
71N )‘ d‘ L 4N J () Del | Activate Sugar blue Sugar blue Gonzalo Gambino, 2/21/2022, 11:24 AM

N e . ° Lt View, Button Leyout (0Dl Activate Gingerbread Gingerbread Gonzalo Gambino, 211412022, 1:01 PM
.d— > .g— =
E ze 7~ z ﬁlj |}$ T¢§$ H E o -t /r ~ 7'-\ —_— I\ l Triogers (] Del | Activate Snickerdoodie Shickerdoodie ‘Gonzalo Gambino, 212112022, 11:24 AM
71N o = - (7)1 Del | ActivateMolasses Cookies Molasses Cookies ‘Gonzalo Gambino, 2/21/2022, 11:24 AM
Flow Triggers

TLHE I BN RIR RMBEE T R T8I
MR TEET




RYAMED—IEEE (R—4)

£ EMOR L AHE LCRENERRY AMEOT AL T— BRI EET

U

BIRYAMED B o :

Setup Home  Object Manager

BHDOHAZLERIANEE BE—E oo
[CHIBR. Bxhib. L. B TEE
9, LA 1 D DB LATHIEL

Q]

Values Help (7

| Fields & Relationships —_—
L ) Abton Values Detaut Chart Colors Modited By
_E- ~l
/‘./ i ~ - ° Page Layouts it Del | Deactivate Chocolate Chip Ghocolate Chip Assigned dynamically  Gonzalo Gambino, 2/14/2022, 7:31 AM
-
o & ot Del | Deactivate Peanut Buter Poanut Buttr Assigned dynamicaly  Gonzalo Gambino, 21472022, 7:31 AM
Lightning Record Pages o ! ined dynamicaly
01t D6t | Deactvate. Oatmeai rasin Oatmeal rasin Assigned dynamicaly  Gonzalo Gambino, 21412022, 7:31 AM
Buttons, Links, and Actions 01t Del | Deactvate Shortoread Shortbread Assigned dynamically  Gonzalo Gambino, 211412022, 7:31 AM
& |Edit | Del | Deactivate St Sugar. Assigned dynamically ‘Gonzalo Gambino, 2/14/2022, 7:31 AM
Compact Layouts a ek o med imemcey
01t 00t | Dectvate Biack and white Black and whits Assigned dynamicaly  Gonzalo Gambino, 21472022, 7:31 AM
Field Sets it | Del | Deactivate Butter Butter Assigned dynamically Gonzalo Gambino, 2/1412022, 7:31 AM
)
& it el | Deactva t 1412022, 7:31 AM
LUVERY X ME DI o0 e
= = Ot 0 vt poartButersossoms T — Assnod kot G Conkin, 2142022, 751
— ~ o Record Types O Dot Desctvate Macarons Macarons Resigned dynamicaly  Ganzalo Gambing 21412022, 7:31 AM
55— A % - 1 1Dot| Doscivats WhoopaPes o fosnad dmamicaly  Gonzalo Ganiine 214202, 731 Al
} \ o Related Lookup Filters o Yol | Deactiata a P grectinaneny onzalo Gambino, g
Delete Selected | Activate Selected | Replace Selected | Delete Unused Values Beta! Inactive Values Help 7.

d‘éfﬁlilﬁﬁﬁﬁkm .:éhéé:—)l Y=

List View Button Layout e LELE Modined 2y
O Del | Activate Sugar brown Sugar brown Gonzalo Gambing, 2/21/2022, 11:24 AM
L/T,. Triggers [/ Del | Activate Sugar red Sugar red Gonzalo Gambino, 212112022, 11:24 AM
-0 O Del | Activate Sugarbiue Sugar blue Gonzalo Gambino, 21212022, 11:24 AM
Flow Triggers ()| Del | Activate  Gingerbread Gingerbread ‘Gonzalo Gambino, 211412022, 1:01 PM
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MFA B4 BIfFSh 560

BEHFRNEHETHETESHLIIZ, Salesforce [E:

9’4u7|~u7’4>0) MFA ZE B EzhE
AU MR EIZREYET,

89&675\

Salesforce BNHEEHKIZKHOTMFA ZHIMELFET,
I—HEMFAZFERALTAT AT ERRERHYET,

A (470 RATA—HIZIMFA ~DEHFERLET .
HEOBEABIYRIIZEBANENRTINIGEITIE. VR
TLEEENMFA ZEDETEET,

A\ PN A

—

% Salesforce R D BEAMLEFERABIZDLY
&4 TIE.MFAEAO—F<yS
~ (https://sfdc.co/mfa-roadmap) & &<
1 =30y,

I 4 A

Lzka

:s 7: %Eﬁ:t[:iﬁu*j—o

Eof“%b\

MFA

salesforce

MFA W& Z DO A2 70—D KR EEEERY , 12—
[Z MFA ZFERLTAY AT ERELRHYET,

e MFAARFEMEIhTLWENI—HFEE ALY 0T (2 TlE

MFA D E#ESNET .

o PEHNDUVATLEBEHEWPI—HIIMFA ZEMLTEEE

Ao

SSO Z2HHEL\DIFAESSO ID 7O/ A

A D MFA [ZDULVTIZ. Salesforce I B %h

IEDT O 3V%RT

LEHA, =

L. BRI EDEHRMNSSO EHTD

Salesforce 7Vt XIZ
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R—rETHRBR—NDIERR
X)) T4 A—DWER. O 12, BEfRDELMTE
EBIZETALAR—FEERLET,

LR—MZ&Y, RbEEG X1 TrEo5—T—4
ZEH, BEHRL TSI TEET,

Q report

Feature Settings
v Analytics
v Reports & Dashboards
Access Policies
Historical Trending
Report Types
Reporting Snapshots

Reports and Dashboards
Settings

v Service
v Field Service

Service Report Templates

Search Setup

Setup Home  Object Manager v

New Custom

Report Type Focus

Specify what type of

Primary Object

Identification
Report Type Labal

Report Type Name

Example: If reporting 4

R)Y— 75—b BRI ROFME RS T T
V& CSV I7A)LELTE Y O—RTEET,

CSV I7AINERERAN —DIZAUR—b T B2ET
EHIEAN VR EN I TEET,

Product Service Campaigns
Product Transfers

Prompt Actions

Quick Text

Recommendation Metrics
Recommendation Reactions
Recommendation Responses
Recommendation Strategy Metrics

Dashboard ~ Connected Tenants  Alert Settings  Security Policies

RecordActions X e i WP e
Refunds Heip for tnis Page @
Reports

Return Orders

Reward Funds

Reward Fund Types

Security Center Logins

Security Center Monitor Metrics
Security Center User Permissions
Service Appointments type.

Next | Cancel
Ay o

| = Required Information

Service Contracts a3 the primary object.
Service Crews
Service Resource Preferences

Service Resources

Service Territories
Shift Patterns
Shifts

Most Recent 30 Days ©

B Daily Changes [l Trend

0

13

Changes by From = To
Date Date: Apr 20, 2022 @ Date: Apr 20, 2022 Y




t‘\‘l;)'T'4'|Z>9—7R'J —DEHLE))—R (ERY
)—R

X UTARI—AERY)—RSh, FLWLEFX TR —FERNBASNE L,7“:0

BHRSN TOS IR TOBMICIEREEH IP &
Ty a R EE))—RATEFET,

REFIVIR—ZFA40 INRAT—REE.

B Securty Center
Policy Details

Name Type Version Status.

New Security Policy

" Pete's New Baseline Health Check Baseline 1
Select a policy type

Health Check Baseline

Define a Health Check Baseline for selected
tenants.

Details  Tenants  Deployments History

- Trusted IP Ranges
B W

View details for each time this policy is deployed.

Define trusted IP ranges for selected tenants.

Tenant1d T v | Tenant v | status v | Descri.. v | Deployed By
) . i . 00DS70000001jY7 parentonadsstmfa@20210601.5c Deployed parent0nadsstmfa@20210601.5¢
~ Password Configuration uj Session Settings
00DS700000005LT child0Tnadsstmfa@20210601.5¢ Deploy rentonadsstmfa@20210601.5c
[ 2 ] Define password requirements for selected — Define session details and timeout values for L
tenants. selected tenants. 00DS70000000sLW child02nad5stmfa@20210601.5c parentonadsstmfa@20210601.sc

Cancel
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COHREIL. - EERETHEMELET . AIELERIC [BIVETOEE] K2
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HERDOEEDEHICKST—FEHORLE
ARUMEZSYL T DHFLNMERE YA AU

CDHLWVARUMNIEY Mo F o030t FXa) T4z ERAL T EEGHERZEZDHHI—HH
WFLIY, EEGHERZR O THELEYLTLEICEZMIETEET,

ARNUNEZZ) VT FE(E Shield 7RAVEBAT HEFRATELLIICHYET,

Create a Transaction Security Policy

What conditions trigger this policy?

Select the event type for this policy, then configure the condition logic. When the conditions are met, the policy triggers and fires a security action. You select an action in the n¢

*Event

Permission Set Event Store v ° Track when users are assigned critical permissions through a permission set or permission set group. Learn more...

*Condition Logic

All Conditions Are Met (AND) v
* Condition * Operator *Value
Event Source v Equals Select a value..
+ Add Condition Clasaic
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HIBRIIL—IVIZ & B5 A TS H R DB R—F
NELO—FERIRTETHI I —HEH{E

EFAAHEEETDHIL—ILIZEDVT BB AT LTRIRTESLI—FEHIRTEEY,

Summer '22 LHEIE, TR —HE (BT —2V—ZAN 21— DI TF RN ID ZREELGL

RY) NEA T OMDITRTHOLOA—FERIRTEELT=,

Summer '22 Tld. VAT LEEENFIERIL—ILEZEBLT (HIR/IL—ILTEERSNT) LO—FE
HE—HTHLaA—FDAERT LIIRETEET,

External Filtered
e R @
Records Records

soul
Stores object data in an e rerordanacation Only records that meet

Salesforce are visible.

Filtering (Refines Access) Result Set
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FL71=, LHIE (7R EXZHF>TL
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£5EFBE LO—FEHEN
False [CERIiSN =5 & (X, i
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FIELA—FERETHED
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LRTE [T R TOT—E2DH
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DHDEFIRIL—ILE/NA/RAL
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BMEAN

A= AL—4
RUNFA—H RILFARATYTIT—U70—%HE
T{HOA—HFELRTFLDOMEr— AL—YaY i

FESRRZHTILFI—HF TUFATVIO (REELEMEO) L
ToDo E&BEBHENIEL. P —LLRGIVARYIVREEHLET, = ©

WL — IO~ OWEERE—K T 9T = =
——ROEALIRH U RE AL Ry — T B ST HA—0— i g

F MR ELHELE T, |
NORA RO EB#EIE © v ' »

Orchestration:

° H??¢67_7XFIJ_A€Z’7-:):L_)I/L/s '7_7#'1_&55%”[:&0 Stage: Work in Progress > Step: o —FTTrYY
T ToDo Fﬁﬂ@ﬁfﬁ%ﬁﬁﬁbi?’o ol Gl R i salesforce CMs =

v Get started Salesforce CMS
Check all the tasks below before you move | )

RMILRYIDETE
ERY—LEFEALTHEZRMICREL. MREMET I avEREIS
== LEd, S— |

sssss




SOrchestration.Instance ID
# LU SOrchestration & X7 LZEE

A=A —RE, RITHRDAVREAVARTE
[I—ED IDZERLET . O IDIF. EJL
F—DEHELTHERTEET,

O ID &, A= AL —2avz—RELES
HTCT IV ITA—LARVTHEASEIVE
MHAEEICIFTFEEIENTT , ZOIDET
VNI A—LARUNIETZET ELLY
=7 AL—2a 0 BRSEDHIENTEF
ER

AAAAAAA

@ Has IT Approved?
Decision

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

eeeeeeee

Select a Flow
*Flow @

IT inventory check
Open Flow in Flow Builder ¢!

Contains external callouts or pause elements @

Set Input Values

{$Orchestration.Instance}

ccccccc



ELT—bhoIa—%R<
F—r ARL—2ar o EETO—%EK

A= AL—2a DR TYTICEEMITONTNDDO—% . A—7 AL—23 ELEF —hv
EERACCENTESRLSIZHYFELz, TNIZKY A= AN—2a ATy T 70—0T /1 \v5
FIZZ<DEE (TR—Hh-YsXK 6 VUv)) #&8ITEET,

+ Add Step
& minve ntory Check (it inventory_check) bS
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee
Set Entry Conditi
a .......... o
Wh her step is marked Complete, the step v
IT Review
eeeeeeee
I Provieionin hisiad
teractive Step -
rr Provisioning Review = Select a Flow
Background Step -y | tRow o
= L
IT In: y Check T tory check
Itecactive Step & Open Flow in Flow Builder ¢
IT Approval
Contains external callouts or pause elements @
AAAAA
b i Set Input Values
3
|||||||
@ Has IT Approved? {$Orchestration.Instance}
Decision



salesforce

Flow Builder
y—XR/—Fhk



https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder.htm&type=5&release=238

BRILA7IrOHE
BIARREF VY UNADRECE - TIO—ATERFADEREXR

GoTo ARIABRLEN L THRGFHE . N

- e BEROERK)IDED)ILT. I RXTDOA /N
RERLEY (1) BUOERABARTINT  Clmermme s 24 $TO GoToaRY
FroNAORRIZRTSINET (2). RS DEENRRINDESITE L/ AR

RBEINFT,

@ croate account
Create Records

------------------------------------

(3o

@
(S)‘l:':i:ernlnformalion
@ Create Order
Create Record:
.................
«»
® @
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o aAYyS—

HMY T VNRY ARG I avAyT—%T0

o avAyF—|Zko>TarT
FRAMOHRBEHLGEEEEEZTY
F1—HIZRITIET. 1 DDE

AR TSNSRWLWAATOVY
OEH D ToDo HHEELDOT
UES,

ST, O aAvE—( ]

HEELXEFEO>I—YHAEENOE
ZITWS DM ZREEEE TIRE
FTEHEDIZHKIBLET,

—IEEIZENN

salesforce

Components Fields (Beta)
Search components... Q
v Input (64)

@ Action Plan Template

2 Add Prescription Details

2 Add Visitors

) Address

€2 Appointment Scheduling

@ Button Picklist from Accoun...
o Button Picklist from Collecti...
@ Button Picklist from Field

@ call Script

@ cancel Appointment

Get more on the AppExchange

Edit Screen

&) Section

v Equipment

. P P
Laptop (j Desktop (\j Mobile \i
Needed Not Needed Not Needed Not
Needed Needed Needed
Lod Lo/
Laptop Type Desktop Type Mobile Type
Macbook Pro Mac Pro iPhone Xs
-15" Dell PC iPhone Xs -
Macbook Air Desktop Max
-13" Linux
Desktop
v Desk Location
(o]

Location
@ In Office
Remote

*Desk Number

< Section "

v | Include Header [}
* Label

Equipment

* APl Name

Equipment

v Configure Columns o

Column 1 Width

4 0f 12 v o
Column 2 Width

4 0f 12 v o
Column 3 Width

4 0f 12 v o

Cancel m
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2EIER SERMIEE S EICE@IZEN

Summer '22 THR—rEh b T—4%%! Eﬁ:;ﬁ—*)b@%iﬂﬂlﬁ%ﬁ&'@ﬁﬁﬂ’éﬁiﬂL'Cv_"—G'EE:
o AT (FRN) BEuE
o {EFT (FiR)
o Google Ty7DA—raT)—bxtF ! gl
o ERJXK e a
o A—JL
o TIHEEHS ;
o FIVIHRYIR
. E1d- Shipping Address
o Hft/B5RE i s =
o HE
o FXRLIUT
e THXRFTYT (AVY)
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[Za—IZ81T] v—IL (EXY)—X)
AL null FoyIEFHT=ITHR—k

J—4~78—)L—J)Lav/\—3MNERY)—
AN BRLGEHY—)LEERALT, &5IC
Z<{MDJ7—-70—)L—)LEZT7O—|LEH]!T
ZF2HIIINTHYFEL, K E null Fvod

Migrate to Flow with

o N —
lj /l\ I‘?ﬁﬁﬂlf"(»’]ﬂj)")ibf’
= =0 Ease
You can easily begin your transition to Flow Builder
> e
L. UTOT—970—)L—)LIXZEHRT g ooy oo
- - ~ P& %
% i l:_l A/ Jek Me Moro . Gowith the Flow
[o] s Take it easy! Flows have better error handling,

troubleshooting, and debugging capabilities.

o LITZEALE#HK:
o Hour/Minute/Second/
TimeNow/TimeValue
e IsClone
e SRecordType
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[ZHYFEL =, COE@EIE. FILWLWN)AZEBLEERICRTRESW ., 4T armNimBAIh TLVE
T, CDRER., SYERMEBIVARYIVREZEZLEEENODT4—R /N IIZEDNVTULVE

ERR

Configure Start

Select Object

Select the object whose records trigger the flow when they're crested, updated, or deleted.

Configure Trigger

* Trigger the Flow When:

©® Arecord is crested

we recommand first defining entry conditions. Than select the Only when a record is

salesforce
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salesforce

Configure Trigger

*Trigger the Flow When:
A record is created
A record is updated

@ Arecord is created or updated
Arecord is deleted

Set Entry Conditions
Specify entry conditions to reduce the number of records that trigger the flow and the number of times the flow is executed.

Minimizing unnecessary flow executions helps to conserve your org’s resources.

If you create a flow that’s triggered when a record is updated, we recommend first defining entry conditions. Then select the
Only when a record is updated to meet the dition requirements option for When to Run the Flow for Updated Records.

Condition Requirements

None

v/ None

All Conditions Are Met (AND)

Any Condition Is Met (OR) n
Actions and Related Records

Custom Condition Logic Is Met : g
w to run. Update any record and perform actions, like send an

ordis email. This more flexible flow runs after the record is

Formula Evaluates to True (New) savedioiledatabase

Inclide a Run Asunchronaticly nath tn accace an avtarnal cuctam aftar the arininal trancactian far the trinnarina racard ic cuiccaccfully cammittad
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o HONCHAZBEISIDTEHE FAERNEEFEERLTHAZBETETY,

o BXFIv/ILY,.70—DIAVTHFAMATHANEET S LERIATEEFT,

Set Entry Conditions

Specify entry conditions to reduce the number of records that trigger the flow and the number of times the flow is executed. Minimizing unnecessary flow
executions helps to conserve your org's resources

If you create a flow that's triggered when a record is updated, we recommend first defining entry conditions. Then select the Only when a record is updated to
meet the condition requirements option for When to Run the Flow for Updated Records.

Condition Requirements

Formula Evaluates to True (New) v @ Formulas for Conditions @
*Formula
Insert a resource... Q| Allfunctions w | Inserta function Q Select an Operator... v

Matt, change this placeholder text!

Check Syntax

salesforce
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5
J2O0—kJAERN)HTHORTO—SMN[AT O IMETFE] A=a—hoEERARIEEIC

AITozOMDLa—KRM)ATO—DA A—TFFT [ car |
VIO A=V EEEZELTCHEBZEHNTSE e

240 Opportunity

3 ’

| Details Flow Triggers Flow Trigger Explorer || New Flow
[ATSTHREFE] A= a—MSFR7O—EERLT- e
Elx E — el 1 Page Layouts Flow Label Process Type Trigger Active | Last Modified By Last Modified Date
- —_— |
L I o P \ L - ~ - Admin User 12/2/2021, 09:46 AM
—_— 7 FF - f S Lightning Record Pages
A — v Admin User 12/8/2021, 10:12 AM
-~ N I - - 5o N Buttons, Links, and Actions o o R T e
?7Aa—]|)AFE2—T70— DA
o o * Compact Layouts Admin User 12/8/2021, 10:25 AM
L Field Sets Admin User 12/8/2021, 0810 AM
g 'j: & ) i -E- AI o Au Admin User 12/6/2021, 08:37 AM
Object Limits
ject Limi
3 h Opy y Val Autolaunched Flow ve Admin User 12/8/2021, 10:13 AM
N e o L d Types
D < —_ -~ S_A
7| j VI 7 I\ Q ;II\ s/"""iu I:b\ E imi a o . Related Lookup Filters
| Search Layouts

List View Button Layout

o ZTOAITrHrOLI—RMHTO—DYRL |
o TJO—RJHIHRTO—FADTHER(AL s
AT HMZT) YN
o FRTIO—DERKEE(HIGTDHATO I
[Z7)tvh)
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1. Fast Field Updates

7 D - I\ IJ ﬁ‘Iaxj‘)D _3 Ij: I\ I) jj‘“EFT;IE E —Gthg 34 2 items » Sorted by Trigger Order » Record—Run Before Save @ T el how
ZBESNHY  AVE—TI—ANBIEFEEET S

t\ ﬁmj’%)?-&—co)jﬂ—ﬁ‘\l_ﬁ*§§¥ﬁéﬂ~ %ﬁl/ll\ 1 Opp Simple Field Change « V1 Inactive
J"Er_:’j; 75§IE L/L ! 75\ 55 b\éﬁﬁéﬁ\f%id_ o 2 Reconcile Account Details with Opportunity Values « V1 Active > 4

LIFTIE. & 70— D HMRECIEF£IEET 20 E .

ja) % UExLT-. 5 2. Actions and Related Records T T
4 items « Sorted by Trigger Order « Record—Run After Save @ L3

ﬁi:j]ﬁju_@llﬁﬁj;é%%j-ét‘ ¥EL’L\/ {_:)Hy 1 Closed Won Opportunities « V1 Inactive v
AEBMICERSWhTEMEShES, 70— H

/\_:/HVI:E?-%]%[;\ %*L[:J:’J’CE'JO)jD—O)I* 2 Escalate High Revenue Opportunities « V1 Active | ¥
BB EBET AR AHHENSITEITEELT N R —
&Ly, =

When an Opportunity v record is Updated ~ c

v

4 Notification of Opportunity Updates « V1 Inactive v

2 Run Acunchrananciv
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/—a—kFon—g8T Ak (R—%5)
BE R B BT RN LR A o111 —R

: - Ft; L‘E E ﬂj_-x FE# m Z Flow Builder Tracker - Get Contact Info-V3 | Test: ID not start with “OMw”  Failed ? Help
)RR 1T T FETOT /NI EBEHTAMC S T —
%*ﬁ‘c\\%i#o Inspector

BTEOTAMEFLOHTEELTET
1EDH)YIFEITTIRTODE—F) AT AT
BET. FRNDENEEIRL CHEESNTEE
7,

HREEERFO-FEFE DY )—R
EIRYRAIEFSTERL, BT AN R TRESND
BECTHEEARULTEES . TRAMDIS—ERS
L. BEIEEmHET

AR BERATE., REIIOO—¢EFRERTO—IC
SMLTHHAH:IA—TRAMEERTEET,
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Slack OEEZ7A— (R—4A)
1 [E = 1F4EBK L T Lightning & Slack TE4T

WFhHD Slack 7TV r—2avz2FRALT. FEOL—HFICEEIO—%EETEET,

ZEEINVO—EZRETE-ODRIVEEZH-Avt—U% Slack FryoRIL . FALIRAYE—
D .Fz=lE Slack 7T —23 D [ Ayt—D] ATITEETEET,

RIET I AL FUFREY FEIRVAMNFR—SNET,

Al v Q. search. t\ 22?244

Service Home Chatter  Accounts v  Contacts v Cases v Reports v  Dashboards v  SalesTacticalPlans \/  OrderLines v More v o

Quarterly Performance

Welcome to our Daily Health Screener for Employees

As of Today 2:05PM | C'

. COVID-19 Diagnostics/Exposure Check
CLOSED $0  OPEN (>70%) $0  GOAL -- #

; *In the past 10 days, were you diagnosed with COVID-19
. Daily Health Screener N / Yés
500K o
‘Welcome to our Daily Health Screener for Employees
COVID-19 Diagnostics/Exposure Check - *Within the past 10 days, did you have a close contact with
i pasE0 dayss are you dagnosedvilh COVIEEAS K someone diagnosed with COVID-19 or who has a test confirming
- they have the virus?
O Yes
0 No 300¢ ves
iti " i No
A i 10 e o o it s Add the opportunities you're working on, then come back here to view your
COVID-19 orwho performance.
O Yes
o
b 100k
. Next Best Action
May Jun Jul
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FUHLRIEZ 73> DARZLT LAY

AARAZLEPHLAIGET Va3V ERAD 7 A% Flow Builder TERE AI6E(C

AARAZLEUNHLAIRET V23 1 T S5 EI(C o Sereen Fow

[X. Flow Builder ® 793742 &L T,

Salesforce Lightning Design System (SLDS) 7 A ®
OVEERT A, F=1E SVG 7740 (A5 @:::::x;:sws'm
Aa%R) ) —RELTIEM)

§1§ﬁ—egé;5‘:ﬁbjibf:o @ Action with SVG Icon
75337 4alE. invocableMethod 7 /57— Q e
23> DEFLLY iconName EfiFEFEALTIEEL ®

ij—o taelfzgvnls: Default Icon
SLDS 7AaAUId, BEFEITHREZLATI MG &
FRTIHENHYET,
ARZLTAAVIE, BEILATOrEERLED O

D_fwﬂi%ﬁ?fgij-o



Apex HhoDFEUHLRIRET 73> OREUHL (B
#EILEL—)

MEUCHLATRET 72 arh Apex O—Fh SO HEEDKSITHYELS:

Apex BAFEE L. BELIUHRALFUHLAIEET VL aVEEE
Apex A—FHBMEUHL T, MU LATRET 723> D SHRGHEEE
SERATESLSICHYEL,

MAEEILEL—FERATY,

RO FHBTOAFATEET,
COHEEEER IS yF BB TERIET BHIZ(X, SFDX
70Tz D project-scratch-def.json 774 JLIZ
CallIAFromApex ~DSBZBML TIZELY,

RISIFHBDEETI7AILA~DEBMMNTT LIz, Apex
O—K T Invocable.Action #28BL*d, Al
HBHI—FRAZRYME BEFVOELATGET V3>
lchatterPost JZERAL T, BEDI—H D I4—FIZAvt—
DEERBLTVWETD,

HUOHLARET V23N BB TIIYMEEEETLTLS
BEX., Apex Mo UHT IEIETEE A,

Invocable.Action action =
Invocable.Action.createStandardAction(
‘chatterPost');

action.setInvocationParameter('text"',
'This is a test.');

action.setInvocationParameter('type',
"User');

action.setInvocationParameter('subject
NameOrId', UserInfo.getUserId());

List<Invocable.Action.Result> results
= action.invoke();

if (results.size() > 0 &&
results[0].isSuccess()) {

System.debug('Created feed item
with ID: ' +

results[@].getOutputParameters().get("
feedItemId'));

salesforce
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Sales Cloud for Slack
Slack TF—LELTHRFE

o HEHERFYRILERWMEILFVYRILTHDIS
RL—2aVERBBICLES,

o HEMEINI-BERELEEAEMICLH>TEIZ
F—LIZERFEHRMNRHINFET,

o BERIIALEI—TINATSA%EIE
TZEY,

o MEIR.MWEI&.WEIEEFEE.)—F%
Slack Mo EEEEBLTHEETEET,

o NATSAELA—TINA(TS5A%—
B CHZETEEY,

e 7JO—¢& Slack FUHLAIRETZ V3>
TSlack 2B 70X (ZEdHETHX

BIAXLT, FroRIILDERL. hRALE

HMDEEGETATICENTEFET,

- v @ & opty-pacifica v

* 2Pinned  + Add a bookmark

@ e

/=) Damien Bootsma 707 M

g' } Adrienne McCrory 2:1¢ P
2% Excited to see where this opportunity goes!
m Sales APP 2:19 PM
Opportunity Updated
Opportunity | Components for new System

Amount Decreased by 34%

Open Alert
2:19 Opportunity Updated
Opportunity | Components for new System

Amount Increased by 50%

Open Alert

[C) Q. Search Digital HQ for Sales

2
&8 et the channel description: This channel is set up to collaborate

salesforce

rough the lifecycle of this opportunity at Pacifica.

o @
T
@ - @ Q@A R
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5L FRATIVRRINIVOBERE
l:\\ ‘°*Z(~‘%1’>t*'CJLJ:%,,\'lﬁT U % %F’Fgfua

ITRTOFELEFATOERITI—ETHY. 5%') A —I[% Salesforce M7 L FRAZE O RRAZ—XIT#E S
BARHMEEFICANEL. TRTHOAEEREHBEERZYR— 9 5KL5(2, FRIEEHATIUDERTE
THRDAALEBREREHZFRALET, fzEAIE. $S0-S100K, S100K-S1IM. > SIM D L 5H R EHZEDFE
EFRATIVEERLET . ZL T EDRADEEFEIZEDVWTHTIVDRTINILVELERLET . I
[RRNr—X 1%l ER{EM IIZERE

Manage Forecast Rollups
Tie forecast metrics to a single category or multiple related categories. Learn More in Salesforce Help
To translate column labels to other languages, use Translation Workbench. Translation Language Settings

Single category rollups - Show one forecast category per column (Closed, Commit, Most Likely, Best Case, and Pipeline)
@ Cumulative category rollups - Show multiple related forecast categories per column

Name v | Forecast Categories v
1 Closed Only Closed Only (Closed opportunities only)
2 Commit Forecast Commit Forecast (Closed + Commit opportunities)
3 Most Likely Forecast Most Likely Forecast (Closed + Commit + Most Likely opportunities)
4 Best Case Forecast Best Case Forecast (Closed + Commit + Most Likely + Best Case o...

5 Open Pipeline # | Open Pipeline (Commit + Most Likely + Best Case + Pipeline oppor...




REMBIR B TOKRYRAH

@758 £ R T —F(2=EYES

BDIFT L PR T —HZFREOREEE . RERB . ERVAMNER TRYRAAFT . =&&

. MEDELA—FF—DBERDAHAZERTTEFY,

Edit Custom Filter

We use filter selection in forecast calculations.

Field Operator Value
Amount v Greater or Equal v $100,000.00
Field Operator Value
AND Lead Source v Equals v 3 options selected
Field Operator Value
AND Opportunity Type v Equals v 1 option selected

+ Add Condition

ak

ak

ak

salesforce
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NHEETLEELGFT EFROFEMEZRT

A= O—LEEREICEDLT, E/\A
LTHEY DT L FRERMNRT  Cance change Type
SNBKIITHYELL,

VIR, BN L TIEXBE R INEE D 55
EFALMARKRRTEEFFATLIZ, =
NIZKY, SLTELDFTLEFRZE

INAIILTRIRTESIOITHYELT =,

ScheduleLineRoleRev

OppQtyRolePFClose

Opportunity Product

Apply
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EMDZ
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aSRL—a s EFRIZFEALTLVELL Sales Cloud OB E#ETFIALV -

< VEX]

FERALTWAFTE LT RORERIZEFZELZL ESRADELMEZTIEOEEIETEET,

BMEA YL 2 R—RTIE, ELFRATIVELIEEARLI—RIZEDWTIEA LITEERTTEET,

Fl F—LNTF—TUARAPEENITF—IUARAGE MDF Y 2 R—FRIZ3 7R TEET,
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Unlimited/ RzEA T
Performance SIVARTRFY
Edition D& DHb

Enterprise

FLLOAEB RSO Y el

Y—ER7—X &8, Einstein BTV T HoDFLNA VB A

BEF—LIZ. BELES—EREDODOYRYDBERBRIIDATREEIZED KIIZHET LHMNEEIEL. F
BEaASRL—avIlE > THEREFEDHD-ODT I IVEELIZETTEET,

HETBABMBILICEASEREERTS

BT EDL-ODEREFFNRYEN., HAWLWEIU T —2L TSN I VY —DHELIF+HTHAHK
MERMBDIEMNTEFTY . — DA F AN, BRBILDATREENDEZEERLET  RESNT Y
AVEAVHAMA— D LELIZEITTEEFY,

B ICBEEL - BE DY R— 5350230z RBHT S
B OIEI A TEEN YR —REEHRLI-CEEZMEENTEFT,

Needs Attention

4. More engagement needed.

© Win rates were 10% higher for similar deals with
more than 50 activities in this stage,

See recent activity

—



Unlimited/ IREEAT)

Performance DIVARTRAY

Edition D& DHb
Enterprise

FLLOAEB RSO Y el

FLOBHORLSED LI AL, [SITFIUAVR
RV AVEE] A—UTHRL AR TEET T

Set Up Einstein Opportunity Scoring
Let Einstein help prioritize opportunities so your sales team has the best chance of closing the most deals. After you set up Opportunity Scoring, insights are added to
Pipeline Inspection automatically.

o EXTFHIRHAIIATAEMFIHICIE,

Let sales teams see insights and predictions about the health of their opportunities, and actions they can take to move deals forward. Learn More in Salesforce Help

Einstein Péﬁ Eﬁ AO7! ) > 7“% 1§ ﬁ L 35 'g" o Péﬁ Eﬁ ,r > T S S —— —
YA EDEEZEHDIIE, Einstein JEEF v e
FrTEBZEBMICRAMT OLIISRELT. e
Einstein jEBIFv T FrH oD EEIZ Einstein & pem—

HRITULT THRLES,

o HY—ERT—RICETEHZAUYALTIE. 7
—RF Tz O EERTIBENHYFET . 7—X
[i N Pl:ﬁg?ﬁ@ Hy g | ﬁﬁ{i% N Pzﬁg?)é@ Hy g | 9& N if: 'iPnﬁ Would you like Einstein to analyze activity data from Einstein What happens when Einstein analyzes
Eﬁo)ﬁnnn (-Ij-_t\\ZI\/ 9’( 'N) l/ A:;:Iit;Caplture? ’ ’ e activity:;:fromEins:einActivityy

?
Yai Capture?

~ =L == § ™, ‘ﬁ Sx - ‘E ( ©  Recommended) Activity data can be critical to understanding the
/ aX E )74 ] z =1+ w ~ | Ay B Novianore acifity dita progress of opporturities. By allowing Einstein to
analyze activity data, the scoring model learns
~ how activities play a role in winning ot losing an
b 1’ l i opportunity. As Einstein learns more about how
° activities influence the likelihood of winning an
opportunity, the model may generate insights that
highiight the activity patterns that influenced a
particular opportunity.
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1’ AFSA WP LT MU DNRETAX

A—HFICE-TERNGHETEA LITERFZRT

B—hT73dYFELIFIFZLEFRAHLTIVRIOR
BEALTFTEFDELLERTTHINEEIR
LET ., BIEEBA L TEHEEIRLI-EES
(X, BEHAIBIBORTINILERETEE
T, BEORFEINIVIEA TSz HMTR—
OXFERIE [N AATSAAV ARG IVER
E]R—D | HEBLUNDRTINILIZNSVR
L—ay)—ORVUFTERLET,

CHNIZE > TERDER G ERZFFMIZHIET
E AT OEEICELETRTIINILEE
ETCEEYT, £, [a5RL—3aVTLEF
B SRETCHEALITEF/N\I—2FRHIZAS
L1 TEET,

Manage Forecast Rollups

Pipeline Inspection metrics, such as Open Pipeline and Best Case, are shown in the Pipeline Inspection view. These metrics can each be tied to a single
forecast category or multiple related ies. Learn More in Help

To edit what appears in other languages, go to Translation Workbench. Setup

Single category rollups - Show one forecast category per metric.
@ Cumulative forecast rollups - Show multiple related forecast categories per metric.

Metric v | Total amount for qualified opportunities v
1 Total Closed + Commit + most likely + Best Case + Pipeline
2 Closed Won Only closed won opportunities
3 Commit Closed + Commit

® Cumulative forecast rollups - Show multiple related forecast categories per metric.

Metric v | Total amount for qualifi... v
1 TotaI| + Most Like...
2 Closed won unly closed won opportunities
3 Commit Closed + Commit

Total Pipeline Closed Won Commit Forecast

$707K $60K $138K
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High
Velocity
Sales

High Velocity Sales A% Sales Engagement [C&EMEE &+
HEMOERFEBRICITHONFET!
ToDo LIR—+TBIEE—LRT A TURER

R i1 High Velocity Sales  SsesCadences v [ Report Buider Loading

ToDo AT ¥z rLAR—KZEMSNT=FTLLY e —

IHEHICEKY, % ToDo [CEELI=tE—ILAT A —— T
TR AE—IARTATUOADIREE, E—ILRYT o AT, ; ; ,
ATUOARRTYT . FLTHERDEEFZR R T [ ! o —

i.d—o A 5 List Email m:;:u. il - Next Sales C e Test SendManuslEmal -  Complete
FLLBEIA—ILEEFIR

{HL3E (L. Office 365. Gmail. £-1xZ1E5HE

ZEALT1 A 1,000 BOBEEA—ILEEE
TEFIT . LRIV DAV FD BB A—
LI MO A= IILFIX) AR A—)L DO HIBRIZ
[FhovrShFEEA,
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High
Velocity
Sales

S—T42 7 DIAXA—T VT
BETIRDRATIYIREBADIAO—TF VI EHABEIRELET

%ﬁ' L Ly [7 # a —7 \‘Jjo] 9 7‘ [ j: . ﬂ& IEI % 0) . Transcript  Chatter  Details  Related  Follow Up
HANISHLELHBHEIEN B ELGEEMN ——
0) E Fl:ﬁ ( . i“-_l- F‘LT\ j— é T: &) 0) ;k 0) Zj_' ) j% “I'l send over some times for next week that works for us to . . a seareh

¥ Lightnin Home Chatter News Groups v People v Reports v  Dasl
meet and we can go from there bl

A—HIRLET

Q_ Quick Find ﬂ Activity Reminders
Send Email | Listen

My Personal Information

ZI2A4O0—F7YTIEBIZIE. A—ILDZEIE. .

— — ~ » N 3 > “Thank you very much, | really appreciate it and I'll reach out to :::::;::":;m . Reminder, Settings
: _T’r / 7 0) X b- / J. - ) l/ ~ TO D o 0) 1’E JjI Eric right now” Extornal Systems ¥ | Show task reminders in Lightning Experience @
IS === ~ N SO Chloe Delgado | 13:15 i ! Set defaulttask and all-day event reminders to: | 8:00am v @
HE REINDTIAVNEENET, -
Send Email | Listen Language & Time Zone | Set default event reminders to: | 15 minutes v @

Personal Information
? Questions for Follow Up (2) — Email Settings

E“ % *E % ‘i > [ 5§ EJJ 7 5 - A ] @ 1@ A E& E —G "When are you planning to support zoom phone?” : ::I‘Z:::ums 7 Erelimeubensameenessdore e sk ©
REOURAVE—OAV A TEDYEL ~

Send Email | Listen

BIEMTEET, Sers80

X
Notifications Mark all as read

n 3 Follow up items found
On the call with Red Door from Oct 26, 3:41 PM

10m ago

2 Follow up items found
On the call with Acme from Oct 26, 11:36 AM

22m ago
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PO 1241 h
AN —=EET—DERERET HHLLA S A

O— L CTERIERELES BRLE. B . .
HDMERESISHL. 10T A ERKL. B T
B=—REEEL T, BENERBTILHOD s & = o

Y— L TY,

call
VC-000119

Transcript  Chatter  Follow Up

Search in transcript &
= 5\\\4 - -s&
> N > E 2l #ZEH A2 N P O Cu 0s373524 B> Chioe Delgado 00:00.00
Y % IN—TIZL, =z S
H | . . R
. ' . '
s = = —_ ‘E E e IN Gl Leventis 0000104 - 701 AM
. , .
nNens-BHEICEETLHIIHELEDA Y - s SO
Talk/Listen:  63/37 Juestions (3) _Pricing (2) | Virus Blocker (1) _SE Guard (1) - D rou and Leon counterpart here at Red Door.

AEBEDAV YA EBEIZRATHIEMN

Without me nothing would be able to get done around here.

TSFE
[e] Chioe Delgado 00:00:00

Call Library (0) v
Haha well | am very glad to be speaking with you both this
morning. My name s Chioe and as Gaia mentioned you guys
reached outto us for some more informtion about our security

Opportunities (1) v software solutions. So how can | help you guys out today?

Super Duper - Gaia Leventis 000022 - 701 AM

i‘age ) '; ']?é’g‘u‘g‘gu Yes that is correet, So we are in the middle of evaluating our

mount ) current system and just ying Lo see what our other options are.

Close Date: 3/30/2020 We know we need to upgrade, but we are just at the beginning

steps in this process.

(& Contacts (1) - Chloe Delgado 00:00:00
May | ask what system yall are currently using?
(@ Roger Smith =

Title: Corporate Buyer Candince Smith_00:00:00
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[AAVRZEM] REVZEERAL T BEDOREDOREEMS S ICEHIAAVNTEERY #HLL [T
AVR]N—=IE AT AR N—DTFIZRRSNFET,

Meeting playback

Participants

& Bright Security (host)
Chloe Delgado

I Red Door
Gaia Leventis, Leon Romano

Challenge (2) | Next Steps (8)
V' Competitors (2)

Virus Blocker (2) | |SE Guard (2)

V' Products (2)

Total Protection ()

&3 Insights & Comments ® @
Bold Protection (2)
. 3 oo o 3 s o P ° r
Chloe Delgado (Bright Security) ~ Account Executive 63%
Gaia Leventis (Red Door) VP Sales, Mid-we 17%
1 EHE B | [ |
Leon Romano (Red Door)  Chief Sales Officer  Influencer 12%
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BEMITOEE i
O—RIZEEMICEER bz A— L OBEE (T EEETEALSITHYELE

BT v I Franf-A—iLid. B&ETHEEI5%E. MEIEEFREE. Bk, TOMOLI—FDFEZA L
FAVEBFMICBEEINET, 1 —HF BEIX v I Fvenf-A—ILEEELI—FEDBEE R ITE
WEL T, FEMHEGEEMTZHIFRTESLIITGYFELL,

Manage Associations
” Salesforce automatically related your email to records. Add or remove related records and
Kris Fe a & Last opened a day ago 11:58 AM| Apr 7
e = Related Records Manage Associations | save your changes.
v | Learn More in Salesforce Help
B People (2)
|- Original Message -—-—------—-——- | Raiats Riscoras
ox <kris fox@salesforceig.com> [ Jmsteele
r 20, 2021 at 10:36 AM Title: Senior VP B~ search Accounts
et to discuss? Company. BigLife Inc.
[ xrisFox
Title: People (2) Unselect All
il « Reply - Forward @ Not Shared Account Name:  Acme
3 Jimstecte
Title: Senior VP
min User & A0:35/AM | Oct 29,2021, Other (1) | Company: Biglife Inc.
de 3 Scheduling Requested O seme Kris Fox
Type: Prospect Title:
to discuss? Phone: (212) 5666556 | Account Name: Acme
i Other (1) Unselect All
a Acme
Type: Prospect
Phone: (212) 555-5556




FTARTONEA—ILISERASNABET A—ILERYIAH
BETHAIAEROCEFA—ILAEEEINLGWNEREZR T

EAC (&, ZIBHMEZEL BFA—ILEEBFA—ILDIKR
ExHBALET,

FEEAALSAUTIE, A—ILBBEMIZEEING
-EEERL. XB/EEE 1 OFRICRRELET . HiLLVT
FRAME, A= EFIN LGN IBEHRZERFEIZRL.
HEZRIRTEAEZI—TFITEBMLES,

\ @ Not Shared

We didn't share this email with other users

Q because Einstein detected what may be
sensitive information in it. But you can
share the email if you choose.

W  Share with:
cg
O Share with Everyone

cq '@ hr‘“)’H Don't Share

Update Sharing Settings
W
om to coroloabiio

2.26 PM | Mar 23

salesforce




FLWATOxo2a0 DRGTHY 1A=L Y A
BEBUA AV —OBESTEZBEL. BDECHLTEIVS —UTERL3ILET

AT av AP A BRITHTEAT O IaVEELA—IL DAY A EIREL. P
ROBEMEBARRATIV T ETVICRBENE T [FT D023V DERTHY 1M HAME, BELE
SNITBEDARN A S ARERICNA VY —DBEZFIRE, FEERR—X 24307 Z—ZAR—
ADATOxo2avigE | ELIZELDEH/RERBLET,

Standard Custom v B

Re: sending email from @ Collapse v
&3 Insights Found

© Salesforce continuously adds more insights with every release

Insight Label Insight Description to 6 2:49 PM | Today
Pricing Discussed The sender discussed or is asking for pricing or billing information. .

Scheduling Requested A meeting was mentioned and a follow-up might be necessary. 88 Objectlon Made

Executive Involved An executive job title was found in the email. ‘

Out of Office An out of office reply was found. % Objection Made X

Competition Mentioned A competitive business situation was mentioned. - ?
A concern was raised that’s stopping

Executive Mentioned Someone with an executive job title was found in the email. P & .com> wrote:
this engagement from moving
Not Interested Indicated no interest in continuing with the particular sales engagement.
forward.
Request Made A request for you to follow-up was found in the email.
Commitment Made A commitment to follow-up was found in the email.
i3 Reply Post on Chatter

Objection Made A concern was raised that’s stopping this engagement from moving forward.
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TILTH—ERXRFYRILOSLY TR Ta =51

YIRY)ToavOry———2 ke EE
BRANSHEEETONRET /LA ENELT, EHPESRAD A
B A OFHEERICT I ERALETS,

TRTOEIILIH—ERFYRILTYY—R
Eav—RXPFrybH—ERGE, HORDETURAILIHVANRI)IY
AHELT. BRDSAITH AU EREEETEET,

Al ?WE&&*{E 12/15/2021
FTHGEBIED') RUEFRIL. IV EIEDOT -6 DNext Best e
Action é*ﬁé‘ébi_¢° Data Protection

MEHRET—THAR) IV RERE 55 -

Al. BEIME. PP ARAENT-HECRM TS5 yh T4+ —LIZHEE
HLTT7IOEALET .

Change Quantity
nter a new quantity, preview pricing changes, and review terms

:::::::

Effective Date




salesforce

Service Cloud
J)—X/—p



https://help.salesforce.com/s/articleView?id=release-notes.rn_service.htm&type=5&release=238

salesforce

RAA—=T

J)—R/—Fk



https://help.salesforce.com/s/articleView?id=release-notes.rn_incident_mgmt_slack_swarming.htm&type=5&release=238

ADA—IT T LEEEN
14IL{E

BEEDIVARYIVRETF—D
TSI MR ERDIFR - EBMDEHIET, 7—R 41
VUTFUMNIBERAMTHIEL, BREAE—KTYILET,

F—ZDNIRAIETRHL— 3 EHIR
T—ADEENEREBRINSIFroRILPRALYRTIFR/\—F
EaASRL—arvF B ET ALy —AFEELNEOLLT [CBELR
DLET,

AR)F =LA N—FF IR

AL )L EFE. M AEEIKRICE DV TEY BRI 4 — LAV IN—F
BEIRMICHEANLTEY LS TET,

ARA—Lb RN B (G
A+ —LOSMEFHMIEREBIL TREL, 27 RL—arH—E
AETILDr—REHYHR—ELET,

salesforce

S ™ an

#swarm-case-1004
@Service created this channel today. This is the very beginning of the #swarm-case-1004 channel.

2 Add description £+ Add people @ Share channel 72 Send emails to channel

Sarah White 5:38PM
@ joined #swarm-case-1004 with 1 other
Pinned by Service

’ Service AP 5:38 PM

Here is the Case record we are Swarming around, | have pinned it to the channel for easy access.

Today

Case | 1004
View Case

Help Needed: This seems to be a new issue requiring collaboration across the company to solve.

' Swarm A% 5:38 PM

This s the start of #swarm-case-1004, launched by @Sarah White. C fon and actions taken in thi will be tracked in Salesforce until the Swarm
To get the collaboration moving you need to:

1. Add people to the channel - When you add people to the channel, Swarm Members records will be created for them in Salesforce.
2. Update the channel description - Get the Swarm team aligned by updating the description to display the goal of this collaboration.

If you need additional help, visit the Service App. And when you are done, you can finish the Swarm and all the records will be updated in Salesforce.

Finish Swarming
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sssss commnd

..... commnd

sssss commnd

..... commnd

Setup  Home  Object Manager v
» v Dea20a
serve
ESer\lice Slack App Setup I Sewp hem  otectuansou v
Pe— ings —
byt ' [ ¢ E—
Service Slack App Setup
Finish connactng the Service Slack 39 toyour Salesforce rg Case Swar
s ur o Case swarming «

GettheApp @ @& | cnooseacobotonT o0t

The Service Cloud app can be installed into a Slack workspace from the Slack App Directory. Seloct Slack App
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...... port 00008542 ® 00001968 v x a0
® 00008542 v X Beging Swarming.
Case Details -
Begin Swarming
uest NOt syncing witt equipment s
@ Expert Finder (by Skl and Availabiity
Add Specif Team Member
‘Skip adding Swarm Members for now
Select sad
Cycimtron - connected statonary bike
...... Reflokt - smart workout mror
0 R Huminator - cmart bghtin
Fcho - voice recognition hubs
s Lows Reeel - mmersive A8 sestng
faBess  Planum
What do you need hel with from this indbvidial
Woping expertise i the Reflekt and Cycletron will e me close this case Looking forward 1o Swarming
B Actions & Recommendations
Actions  History
I | i ot ena S st i T i e S Mot chck A dd e S emer
» @ n v Add another Swarm Member
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Hotel Future v

Threads

Allunreads

# service-all-support

# north-a
# uth-america
# service-europe (2

ervice-cycletron

# gener
# announcements

v Direct me:

Q ViewCase X

Time zone preferences not syncing with lighting

Number:
00001968

Owner:
Sarah White

Status:
In Progress

Contact Name:

and errg#”hot
xt.

L
Cindy Maples /
n R Priority:
. Simon Jest for any
i High
Description:
Time zones preferences are not updating for guest Cindy Maples so
smart lights are 3 hours ahead, waking up the guest at 4 am instead of
7' have tried resetting the preferences.
More Options
lights are 3 hours
Back Done
- w

age #service-illumination

Thread

#service

¥

3replies

&

k|

salesforce

288 v

-illumination

Service app 12:42PM
Swarm request from @Sarah White
Case | 00001968

View Case | Finish Swarming

Help Needed: Sev 3 | Time zones
preferences are not updating for
guest Cindy Maples so smart lights
are 3 hours ahead, waking up the
guest at 4 am instead of 7! | have
tried resetting the preferences.

When you are done collaborating, you
can finish the Swarm and all the
records will be updated in Salesforce.

Service 12:42PM
Keep all posts about this Swarm in this
thread for ideal collaboration.

Brooklyn Simmons 12:47 PM
Have the customer update their location
setting on their smart phone and then
restart the llumination app.

I had a similar issue last week and it look
me forever to figure out!

Sarah White 5:38 PM
Thanks @Brookly Simmons that did the
trick!

Reply.
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3 Alexﬂ 1.07PM
joined #swarm-case-00008542

was created for @Alex Yi

Res "ecor
Alex@ |
‘@ f HyHtIFt e team! Let me dig into the guest profile you provided and thenlet's jump on a huddle?

Suah  Alex  Samantha

'S

12:4
Swarm request from @Sarah White - Closed

C indy M | rt lights are 3 hours
d t h refer

the Swarm and records will be updated.
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@ ar20a®

E Incident
INC-000000006

a Actions & Recommendations

Actions History

Add

Change Case Owner to Incident Owner # v

Close Change Request & Related Issues ﬁ v

Swarm Members (0)

B swarms (0)
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SETUP
Incident Management

Turn On Incident Management

When an urgent incident affects a significant number of your customers, stay calm and let Incident Management help. Quickly track, diagnose, and resolve incidents. Turn on Incident Management to get Incident |
started. Learn More Management on
Learn About Incident Management Learn More in Help

Incident Management Trails ' What's Incident Management? See What's New
service di tit and i i Get a quick overview of how Incident Management can help you resolve Get the latest on Incident Management.
quickly. widespread incidents.

Learn how to fix wi

Watch Video
Go to Trailhead Watch Video
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Bright @

 Starred

# swarm-incident-1004
% 1| Addatopic

T4 Hey team thanks for jumping into thi Ihavec

Incidents v A

Lightning Service

INC-00008542 v x @

00001967 v x | @ 00001968 v x W 00001969 v x

o

[ incident Details

Service Analytics

swarm-incident-1004

ViewinSalesforce | | Download as Image | | Share

e1 81 ¥1 @

L] P T v—"

Incident

East Coast Personal Login Account Outage

Feed Details Related

Q Servicen 1209em
% 2

dh: this Incident

Problem | PRB-8270

View Problem | | Edit Problem

Jorge Mulyono 12:23pM
I have dug into the CMDB to define the root-cause and | have a few ideas of

© @Rebecca ting
« @Alan Weibel can you run some tests on if we can issue a patch?
« Lwill conti the CMDB and investi ti

#3 81 42 @

BB & () 12remics sty ooy 12

the the impact. inthi i i lyti

subjet

ast Coast Personal Login Account Outage
Subjec

Incident appears be occuring for a large number
of customers on the East Coast, but not all East
Coast customers,

Ouner Urgency

Rahul Jaswa High

status impact

In Progress Medium

Type ity

New Major High
[ Actions & Recommendations
Actions  History
and define
+| || @ seginswarming v

Finish Swarming v
Add to Swarm )
Reopen Swarm v

© Omni-Channel  » Macros & Notes

AllUpdates  Emails  Posts

Email  Post  PosttoSwarm  NewTask  Create Problem

Wite an email,

Search this feed.

Swarmposts  Tasks  Status Changes

@ e Justnow
3 Swarm channel #swarmincident 00008542 message posted

ack Message

e Bocy

Me:
Posted by Rahul Jaswa. On April 5, 2021 at 5:38 PM
Ilaunched CMDB query based off a st of customer accounts experiencing the issue to see if he

can find the cause. All the customer accounts are tied to several servers that are showing an error
status. Working on creating a st of affected customers now to send out an email update.

® com

Clone | Change Owner  New
Swarming

Knowledge

D swarm Members (3)

Name: Kat
Status: In Progress
Joined: 434 PM 45,2021
Left

Name: Derek Smith

Status: In Progress
Joined: 434 PM 452021

Name: Al

Status: In Progre
Joined 434 PM 452021

Swarms (1)

Name: #swarm-incident.00008542
Status: In Progress
URL: hitp//app sl
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CMDB (ServiceNow #F7=[& Cadalys). 1R E=41)> %5 (PagerDuty E71=I& Datadog)

GE . FEGAVFT—EMEBTHA T aVARABEINTOVET T FEDFEREHFIC

g B=OIC. BEHRBEDIV =77 T7aPzMNEE Y X T A (Jira) ZF|FL T Service
Cloud 1L TUNERY ) a—2a ERETHILETEET,

#all-takeout-customer-service @

Integrate and Report

Get the most out of Incident Management with partner integrations and out-of-the-box reporting.
PagerDuty AP 601PM
Einstein & PagerDuty detected a spike in
new case volume. Incident-2008 created
Incident Management Dashboard Triggered #146: Multiple customers.
Go to AppExchange reaching out about faulty discount codes.
Assigned: @Maya Grant
Triggered by: Service Cloud
Service: Global Support Escalations

Quickly glean how your company addresses and resolves incidents with Incident Management reports and dashboard.

Description:
PagerDuty Go to AppExchange View details in Incident-2008

PagerDuty for Service Cloud breaks down silos with a single source of truth for engineering and service teams. Agents and engineers can partner to resolve incidents with PagerDuty alerts for engineers and easy Acknowledge

incident monitoring in Salesforce. Resolve

More Actions...

Cadalys Sentinel 66'to AppExchange ' Service A% 6:01PM
Cadalys CMDB Sentinel for Service Cloud offers a CMDB for customers to take advantage of Incident Management features. Manage all of your business's assets in one place while using Salesforce's routing, @) tocident | NC-2008
f Incident 2008 created

workflow, and ilities to minimize

View Incident

© AmandaBarnard 609 PM
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Integrate and Report

Incident Management Dashboard

231 Sales  Home Opportunities v Leads v

Go to AppExchange

FH@a20a®

Q  search...
Files »  Accounts v Contacts v Campaigns v Dashboards v Reports v Chatter Groups v More ¥ ’

Dashboard
Incident Management Dashboard

Incident Management Dashboard

As of Apr 1, 2022, 12:41 PM - Viewing as Ad Min

Cumulative Incidents Created Over Time
Number of Incidents Created by Date

2 B

6

Record Count

3
1 1
0
11/30/2021 12/2/2021 /2212022
Greated Date

View Report (Incident Created By)

Incidents Status Breakdown

p

& @‘?‘f qf* @Q@f(ﬁ,

Record Count

Status

View Report (Incidents Status)

Incident Priority Breakdown ®
riority

Critical @

High ®

Moderate @

Low ®

Record Count

View Report (Incident Priority Report)

Open Incident Owners

8

6

4

Record Count

Problems Status Breakdown

Record Count

.
o I I

R R

Problems Priority Breakdown

priorty
Record Count
Critical @
High ©
Moderate @
Low @
13
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Q. Search Knowledge

Updated 10:34 AM - 1 recommendations -

BHELET

SEELHIE(RTIEE
HIR—bDOYEYLREET HIZDONT,
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Call Controls

relevance

ﬁ 87% relevant

Business Policy Discounts

000001271 -

Last Published Apr 28, 2020, 2:18 PM

This article provides an overview g

policy discounts and steps to
as with discounts.

GallType

xxxxxxx

Related Record
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Select bot type

Select a type of bot

To learn more about the differenct

o

es between standard and enhanced bots, visit Salesforce Help.

can create either a standard or enhanced bot. Standard and enhanced bots have some differences in routing and functionalif
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Chatbot — X Outboun... Dialog Description Enable Dialog Intent

Dialog Details

D Message a % a

Please download this form. Flll it out and send it back to
secure your appointment.
Send Attachment 1
_ ’ Step Properties
Sent + 4:53 PM iption Enable Dialog Intent
(-]
check this out! Select a file from the menu. To add a file, upload it as an Asset

File from Files > Libraries > Asset Library. Then refresh the
builder to select it. The bot can send a file, but it can't receive

9o 2 > < é one.

. Message Question Action Rules &;In g8 48 *File Name

kelect file... I Q

|
° . attachments_pd... & legload .thls form. Flll it out and send it back to AbpolntmentForm
secur r appointment.
Chatbot - 4:53 PM

& [Type your message... l File @ 84 B
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[ P Search. X Preview TextOnly Preiew

ACME_StoreBot
B 0 0|k oerremea B vexstep
Get Store
Sho
Find a Prod.
s
# Welcome Icanh\pywwvl ny of the
er ° followi
preview x _
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’ M Search Highiightspanal=Aura ISR

Sales  Home Analytics Opportunities v Leads v Tasks v Files v/ Accounts \ Contacts \ Dashboards \/ Reports \/ Chatter ~Groups v/ Calendar v People \/ Cases v Forecasts Email Ten

Assistant
Add to Subscription
Give a title to this view of your data. The view and its title appear in your subscription email.
Title
Untitled widget ’ —
e Pt Nothing needs your attention right now. Check.

Quarterly Performance
As of Today 10:564 PM  C*

CLOSED $0  OPEN (>70%) $0  GOAL -- ¢
500k

400K

300¢
Add the opportunities you're working on, then come back here to view your performance.

200

May Jun Jul
Closed  ® Goal  m Closed + Open (>70%)

\‘T%sEvents Today's Tasks Ev
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CRM Analytics for Slack (R—%)
SHADTOZIL HQ

AP ATTRTOI—YDRENE - =R
ﬁ{ t ® Opportunities at 87% of target. = ' g ‘
Kb —OBBEEDF— L2 T S —

YA BLTIZSHRL—2avzT0ET, —
F—SDRLHIRE F =B

Slack 7—/70—RATHRLEELFEIEE
DTATITATHEEHEAFLET,

KYBVREBZETIEC

Slack HCAV YA rE Al BEHBTITHIZT
DAL EREHET H-0DT I av%E
ETLET,

Share  Subscribe  Open in Solesforce
a Lisa Jang 2
@Casey Sounds great - adding
@Jay, our implementation partner.

& Jay Sui (extecal
' @Lisa I'll be there.

Sales trend
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https://help.salesforce.com/s/articleView?id=release-notes.rn_bi_integrate_data.htm&type=5&release=238
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Data Manager ~ Home

Q search salsforce

A Br2ea @

tDOLLERTERSNE=T—5vrE |00

BRATESES Y ELE =

LYERTHEREIN T4y E. T—
RTZ5YR I+ —LADMDIGFFCTEAHAT
ZFET EFYETREEIHYEFEA!

b

Data
All Items

232 Items - Updated 13 minutes ago

T @
Title

(3 setscoses

[ Frorsucger
B e 200

(3 wovecrange

@ opvorunivesrris

o
(B rosicronges
(3 senveeisory
@ Fomens

[ cosomenspast
(3 Newcustomers

B cosomerseyname

B setmencions
[ ceovedgeseies
@ seesyreon

(3 regonarricets

@ cosomers

Live  Staged
Origin Recipe
ServicelQ
My Private App
Discover Sales
Industries
My Private App
Discovery Sales
All Leads
Livestuff
Al Clerical
Fr21
My Private App
Industry Sales
All Leads
My Private App
Discovery Sales
ServicelQ
Discovery Sales

LiveStuff

Created By
Leslie Ray

Lester Jennings
Cody Becker
Sylvia Powel
Andrew Barnes
Jesse Harvey
Chris Schuliz
Beth Duncan
Marion Robinson
Christopher White
Silie Lawrence
Troy Dean
Michael Holt
Donald Scott
Jared Hunt

Peter Staniey
Adam Clark

Tan lackson

Rows
3216
466

5270

1153
7,909
1,765
7,285
7410
9378
503

8,581
8223
3303
1934
2014
8797

a360

Date Created
07/09/20 826 PM
07/09/209:26 PM
07/09/20 12:49 PM
07/09/20 1:50 PM
07/09/20 3:45 PM
07/09/20 437 AM
07/09/207:13 PM
07/09/20 9:40 AM
07/09/20 3:49 PM
07/09/20 1:06 AM
07/09/20 11:53 AM
07/09/207:08 PM
07/09/207:06 PM
07/09/20 10:42 AM
07/09/209:30 PM
07/09/20933PM
07/09/20 10:53 PM

07/09/20 11:53 PM

Search datasets

Last Refreshed
02/03/21,5:23PM
02/03/21,5:23 PM
02/03/21,5:23 PM
02/03/21,5:23 PM
02/03/21,5:23PM
02/03/21,5:23PM
02/03/21,523 PM
02/03/21,5:23 PM
02/03/21,5:23PM
02/03/21,5:23PM
02/03/21,5:23 PM
02/03/21,5:23 PM
02/03/21,523PM
02/03/21,5:23 PM
02/03/21,5:23PM
02/03/21,5:23 PM
02/03/21,5:23 PM

02/03121 523PM

Last Queried

Today at 2:20 AM
Today at 2:20 AM
Today at 2:20 AM
Today at 2:20 AM
Today at 2:20 AM
Today at 2:20 AM
Today at 2:20 AM
Today at 2:20 AM

Today at 2:

0 M
Today 2t 220 AM
Today 2t 2:20 AM
Today at 220 AM
Today at 220 AM
Today 2t 220 AM
Today 2t 2:20 AM
Today at 220 AM
Today at 220 AM

Today 2t 220 AM

salesforce
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Data Preview @ Saved on Jan 14,2022, 12:52PM @ @

FRINBT—AE. ELFRLALE (T
B, E. ERI7IVEEDOBBICE T IL— gu

Transform 28 4

O
- .
’ 1t Z S % i g ° ®  Time Series Forecasting Preview  Columns

Foresastieasuresibasediontistorical dataand @iDate  A;Type EOSCIUPIIWEIUIVAN @ Sum of Quantity Forecast

seasonality. For example, you can forecast sales o

Add-on 131322 128304
= trends based on historical performance and
Hi I O O E 0) 70 % p; I] ) l/ 7 I ’ pattems.LaamMote 512 Add-on  1565.65 1527.36
75
* Columns to Forecast Y6M2  Add-on 201815 193513
timeseries_dataset N2 Add-on 257014 245614

£X 500 BOF L FRIEE S K—

% 9M2  Add-on 248526 253036
1012 Add-on 267524 2666.56
Group Rows

YMN2 Add-on 248024 254273

timeseries_dataset G5 | ro—— p=
Type 212 Add-on 2825 787.09
N3 Add-on 273534 2768.91
+ 2n3 Add-on 258811 2649.40
+Date for Time Series 3013 Add-on 297099 292433
N —_—_— an3  Add-on 278099 283424
Date Grouping: Y-M 513 Add-on 318574 313265
16N3  Add-on 322507 322766

“Foracast Parind

N3 Add-on  3266.37 3280.50
Cancel Apply.

18113 Add-on 333574 3346.31
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‘ search Setup NBda2a?2xa

NAZLEF DGV ERICOAHBERSN o R e

i a o Q_ Quick Find ﬂ SETUP

Data Prep Settings

Setup Home

IE: H% l#\ 'C$ ‘j: N 1 2 0) % E-I_ ﬁ Tjt‘y I\ bi"j‘ Service Setup Assistant

Multi-Factor Authentication Assistant

o sle = Fiscal Year Configuration
7N— AY & A = Release Updates ) : ; s ; : F— : o
o K a Set the start date for your fiscal year configuration used in analytics. For example, if your fiscal year starts in April 2022 and ends in March 2023,

Lightning Experience Transition your Fiscal Configuration can be either 2022 or 2023.

t ‘y I\ 0) -U- 7I_{)_ I\ ‘i ﬁ 1%: q] —GT o :lsejrs;::slmce Mobile App QuickStart

Lightning Usage My Fiscal Configuration

LIEIZOHBERSN, T—270—(21F

Manage Subscription

*Name

J
. anuaray v
‘E ADMINISTRATION
L o] *Fiscal Year is Based On:
> Users ®) The starting month

> Data The ending month

PLATFORM TOOLS
> Apps
> Feature Settings

> _Einstein
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Sales Home Home Analytics Opportunities “  Leads v

FHEEER . 2B IURTYTITED

Tasks v Files ~  Accounts »  Contacts v Dashboards v  Reports v  More ¥ K

== | JObs Monitor > Recipe Job Details

AR, FMEIS—Avt—T0 AR PR

_ Type Started Wait Time Duration
S Data Assets ¥ water ° Succeeded Recipe 1/14/2022, 11:14 AM 0 minutes Tminute |
> = -
ED#MERRTEET
aT Iy AL o
Manage r
o JobBragress Detals; Search job details...
- = — — © Usage
Ef\é 'ji* *ﬁ :nE %T z I\ d é t Zs* Name v | status v | Type v | started v | Duration v | Rowsin v~ | RowsOut | RowsFailed
> < d‘ 4 aX — ~ % Connections
° , 0 Water_data ° Succeeded  Input Node 114/2022, 11:14... 0 minutes 18,215 18,215
SEDE = ¢ cov
~ A iConnections; Beta) [ renstormD: @) Succeeded  Recipe Transformi  1/14/2022, 1114... 0 minutes 18,215 18,215
TR =] )

U water ° Succeeded  Output Node 114/2022, 11:15... 0 minutes 18,215 18,215
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https://help.salesforce.com/s/articleView?id=release-notes.rn_bi_edd.htm&type=5&release=238

&Y BL) Einstein Discovery ET /LD
Summer '22 TIEFRIETILOEEIC/N\D—LZEEEEM

TXARNIZREI T IRER)Y—R .
TERARISREYLT &Y, BB SN TOAVTFRMNER  (fl: AV FHAMER ) HADF—T—F

ZEMEL C. BREB~NDEZELTHETEET, .
RIBEDFRMNERX))—R R .
ATIVEBEDOBHFRAIZKY ., I—FOERCERGET—2TOHIBRETHT T —2 vt D RIE(E 2) ey, prospp- "
B TEET,

;—9 ﬁm Replace Missing Values v
Bt /B IENENEETHDH. AERTHEIZT IL—TLTEDLSICLTLET, e
nAayk: Ab—=)—n\vir—o g
ZD/RABYRTIE, Ab—1)—% Sandbox TERL T, RBIZHETES LI THLY—RTEE 2 o
9, AL ETILDONNY—SDHEYHR—RLTULVELT, R -

1. Transform o

Group by Month of Year v

v/ Group by Month of Year

W Group by Day of Week

-
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Experience Cloud
;£ & Experience Cloud 51+t
VARERELDEERRIL. TRA
UHRETERAT ST E1EK,
Salesforce CMS M R TD#4
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LWR f CMS T—9ZAR—ZAD &1L (R—4)

AVTUVEGRICER., BE, A
qLFUUE LWRBYO HAMABITES, Hikah DD |

t= CMS D —HZAR—REHFH LIS, R “
Developer Edition & Sandbox THRIRTEEY . Bl
o IVARRYIVAELS—O [FE]|[12FY  ———
L—32] T Google Analytics 4 Z&&%ELF vz {.,W::;m:::mm
£ 2 N (S ) T
o OUTUVITAREMALT, MibShtz CMS st
Ij —7X’Q—Z'G@J|7ﬂ~ E{%\ %iﬁgﬁifﬁﬁup Choose the Experience You Love
TERAL, BEQRELASALEERLES e 1=
o HEZFZITHALTUVIEBPLI—FDRIRME ==
ol a e = =
ABEY. CMS IV Ty DIEAREHIRDE =T EEET
ZITTADRIICEYFELT =, \

o FFEEBEX. EREIVEME API ZFEALT.
CMS DH#EREZ R TEEY



HAMRROBIE (R—5)

FLWVERANERBRLAT O R—3U

'U'/(INODEHFEE%‘Q:\ t‘\)l/g\\—:‘/,-l_f—*‘/I\(Z’é‘ﬂfh’(‘b\éﬁ% Components omponents
E"]:‘/%\/\y (IJ ‘79:7__:¥Z I\I7__\\’I'/)-l& HTML 1_7:490)37“) v CONTENT (10) v CONTENT (11)
EHARTRIESNTLSTRTOCMS AV TUVERE g i
—636;5 (:fd: L) i L/T: o ; HTML Editor BB Hrmeaitor
BT, HAMRER T, A DAL TFUYPR—TITHT S e
FHNABSNIEEC, WO TERRAVTYIREEEE R P
- Q [£] Rich Content Editor

TEBESIRYELL, LR o

B e Menu B) rextsio

0 veeo g

il  testpage - @

: RN RELAT YL
Settings Search Indexes ﬁfg f ;bj\ff%i ;ﬁf%jfgf 1’;\ ?L,

. SILET. BB R—STOHFIA
- Active Index (1)) /\o—:) bﬁﬁiﬁj 'C%iﬁ' °

Status Last Requested

10/08/2021, 11:04 AM ':JEHD _63353—0

General View the search index status and manually trigger indexing.

Navigation

< o)

SEO

Rebuild Index
Search

Advanced




safbsh = CMS TOY AR/ —H;EiR
EEMY—ILTAVTUYIT44%H5E

BIEShI CMS T—JZAN—ZTIAVTUVUI
FARIHARN—YLIREEMT HET, A mola ey

7_-‘/“/0)1’E REREIETEET, @ oo :

*Content Siug @ l TLOR summary Extension2 I
2

CNOOMEIZEY, BEHEL A—bF—RA e R
JLIN—ZBMLT,. aVTUOYITA3%XEER T Tas

\y_)[/ (Z/\O}l/ / IN—\ja'—I\yjj_\ T E—

I, Last Saved: 3/23/22, 6:15AM  Save  Publish

« TLDR summary Extension x

The metaverse is a concept of a persistent, online, 3D universe that combines multiple
different virtual spaces. You can think of it as a future iteration of the internet. The metaverse

3| q ER } ° 7‘ ~ E ) \\? gE 3 % -d— will allow users to work, meet, game, and socialize together in these 3D spaces. - )
n = TLDR this
%] A N L /\ fe S C J.L\ c i o =

The metaverse isn't fully in existence, but some platforms contain metaverse-like elements.
Video games currently provide the closest metaverse experience on offer. Developers have
pushed the boundaries of what a game is through hosting in-game events and creating virtual

Create a summary for this Content
Item

A (- b XChan e 3?
The metaverse would also benefit from the use of crypto wallets, such as Trust Wallet and 250

ERYAN £L<IE BoE50HEE0T

IR FFRRTEET, ﬁﬁ%%&/ﬁ—w—ﬁﬁ
RIZ. VTN aA—FE#FRLTRTYTINMR
Ty ARXTHEGLI-TOY 28 BLTES

LY,

MetaMask. Also, blockchain technology can provide transparent and reliable governance
systems.Blockchain, metaverse-like applications already exist and provide people with liveable
incomes. Axie Infinity is one play-to-earn game that many users play to support their income.

SecondLive and Decentraland are other examples of successfully mixing the blockchain world

Excerpt @

" The metaverse is a persistent, online, 3D universe that combines multiple different virtual
spaces. It would allow users to work, meet, game, and socialize together in these 3D

N

body v
*Choose target

Al (Human-like) v

Create summary
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LWR ZHORRY IV XS AMMIimK 20 hEEZE
MTERHEINZGYELEz, SED)—AD LWR
NR—RIYRANYIVRATDEEEFR—HIE,
Aura R—ZADIHVAR)IVRALERFIZHYFET,
XML Localisation Interchange File Format 2.0
DHYR—MI&LY . RFOBRT7 T ) r—3> TE
ATEHAM A THREBEIZAVR—F THORKR—
FTEDKRIITHEYFELT-,

MO THEWNFRE T [EOVTUVERIRTEET!

salesforce

Languages

Make your site available in multiple languages. Add up to 20 languages, and set your default site language. Exportsite |

content for translation and import translated content. Tell Me More

y

@ SITE LANGUAGES Edit Languages
guag:
H

English (US) v/ Default Language Label ©

French English (US)
Spanish eee | ISO639 Language Code
en_US
Japanese
150 3166 Country Code

B, TRANSLATIONS

Export Content for Translation

Export files that you want to translate into another site language. Export doesn't include navigation-menu items or
CMS content. Tell Me More

Export Content
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LWR A bD7a—a i R—RUk

Lightning Web Runtime A/ MZBEETOERZEBMLIZWEEZTWSEERKIL, 70—%
FERTEDLSICHYELz, OV R—RUME, LWR YA FDEEDR—JITEBMTEET, R—YIE
MLE=BEF ELF—FEEREMLGCEE IO—ZRIRTESLIICRYET,

LWR @70—a i R—2R2hME, Summer '22 TERXJ!)—X&Eh. B2C Commerce. Microsite. XU

BYO LWR 7L —h&E#ELET,

v

Column 1

El
n Contact Support

Please tell us more about the problem you are exiemencmg

Flow Component:
New Create Case

This is a placeholder. Flows don't run in the canvas.

Flow

Contact Support

Please tell us more about the problem
you are experiencing

Please enter your contact information

* First Name

* Last Name

{ ]

salesforce

Rich Content Editor
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LWR A, TIoVELAT IRV R—R NI 9% B

RE =R IA—L R— T4 TA—L AT ILAT IRAVR—R NG ER) T
BIGEIC. HAFNADR—DDIEFER) 0 EMBBENGLGEYELz, Shhsld, RER—T,
SR URL, F[FT—3NAU R DURIEEIRTEET, CMS Za—XFEEIT/NSIURSHh
FNF—EDT—ENAVRAVR—R MDAV T X ARTIE, [T—E2NNAURRK] 2FEHALE
9o [l URL] ICE-T. COEE® [Za—RFEM] R—DITVVOENFT,

% Button

. Button s in3

| Create a button to direct users to another
| page in your site or to an external URL.

utton

Create a to direct users to another

page in te or to an external URL.
b Inherites itent
| Button Text Digitally orm your business.
i Button Button Text
' Learn More @
| Link To
{ .
|| External URL v Di ransfor Link To

Detail URL
Button Style

@

~/ External URL your bUSiness.

° Site Page —_—

Data Binding Expression

Column 1

| Primary v |
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Mobile Publisher O##gE3&1t

O—RZENT IOV VI BERE T TH A R4 T47 i0S E£1=1E Android 771)

—a | E R

B A—FRThOU R
METEDLSICT D

ENAWNTT)r—a0a—H(F, B
PDTHINEENETHIET,
Mobile Publisher 7 74— a2 %

Apple FLWTT4r—avL

Ea—HARSAVIZERNSEBIEN

TEFET . IS5V YTERATEET,

Mobile Publisher 7714 —
avNEH

AT LEEEIL. Mobile Publisher
7 r—a  QEE AViR—R Uk
% Experience Cloud Site [CE®H 4
ET.7IIr—ar DxH/N\—>3
UANDEHEENAILTTUr—3
VA—HITEHTHIENTEET,

.M Q. Search Agplxcrarge. - e

Mome  SousonsbyType ot Cotectons oty Cotactions Corstats s Lot Cotections COND19

salesforce

RAT1ITTEET 13— BT
2+ ILNTHERE

[(RF—L]BLV [—FERE] A=a—
HEMNFESY =23 \—IZTI4IL
FCEMENDELSIZHYEL=, D
AT 3(E. Mobile Publisher

NDHTECHBEIZEETEET,

Deactivate My Account?

unt, you'll

rEv=———
Mobile Publisher App Update

st e ot Puiher Agp Updste cmponsnt o e yout 4 56315

Mobile Publisher

Create and manage the tab bar for the site mobile publisher apps.

CONFIGURATION

TAB BAR NAVIGATION

TAB BAR STYLE

URL
https://mysite.home,

https://mysite.settir
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Sandbox THRRALK A ETAE
CDN Z{FEALI=HRF LK AL % Sandbox #H# I <BEE T TTRE

H A % Salesforce CDN #& A EKIRIE
[ZA—I)L7 9 SHIIZ. Sandbox
IRIECTTAMNTEDLSIZHYZELT=,

FE: BEMTONTWAH8IE. ABE
BEFI-IE Sandbox IRIEED EBLLMNF AT
(FTESBTEET . AB AL DREEER
I 5547 11— H Sandbox #RfIZU S
ALIRENBT=0. FENBLETY,

Domain

Enter your domain name. If you already have certificates defined in your organization, you can attach them to the domain for user authentication.

A new or renamed domain will be permitted if any of the following criteria is true. Note that is your unique AP identifier in lower-case
characters.
e Your domain name is a CNAME record that points to [domain]. siteforce.com.

o Asan example, if you are adding www.example.com, it must be a CNAME record that points to
www.example.com.00db0000000mtrpmao. live.siteforce.com.
o Note that your domain will need to be a CNAME record for Sales'urce o serve your domain.
o Your domain name has a TXT record that equals with n
e Your domain name is a subdomain of another domain in your organization.

salesforce

Help for this Page @

Domain Edit Save | |Save & New | |Cancel

Domain Name ||
HTTPS Option | i O Salesforce serves the domain over HTTPS, on Salesforce's servers, using your HTTPS certificate
Q
Salesforce serves the domain over HTTPS using a Salesforce content delivery network (CDN) partner | i
A non-Salesforce host or service serves this domain over HTTPS

Ei nal hostname

r your ex
Temporary non-HTTPS domain

Allow HSTS preloading
registration | i

reloading registration
Production

Associated Org | i | (VSN

0 After saving, you will need to activate the domain for your changes to take effect.

Save | Save & New | Cancel



CDN T® Web 77V r—3 0747 94— ILERE

HHPRDOEA

FORIIHANRI)T A Salesforce CDN IZ.

CDN BNE#EH A TIE, YA RREEMAET 3
EZETLECTEH Web 7T 5r—30 0747
4—JL (WAF) & IP R—XDNIBEFFHIR A B ENHIIZ
BRHYET,

Web 77U r—a0 74T 24A—)LIE, XSS, SQL A
221930 DOSBEDVATLADFRERADE
HERIBLTIERLET,

MIBFEIFR L. ERBAEBITEMLI=CEEBELT
BERZEZIOVILET, ChIZ&Y ., I RTOHBEIZE
BDIVARNIVRFRBEL DD, MDD RMEEH
ETEFET,

EELX1)TADEENDLIITGYEL,

salesforce

Domain

Help for this Page @

Enter your domain name. If you already have certificates defined in your organization, you can attach them to the domain for user authentication,

A new or renamed domain will be permitted if any of the following criteria is true. Note that

Is your

« Your domain ames a CNAME record that points to [domain].00000000000000000.live.siteforce.com.
o As an example, If you are a ddmavwme»a olecom 1( ust be a CNAME record that points to

WWW. xamol meOOOOOOOOOOOOOOOI itefors

o Note that your d will need to be a CNAM remfd! Salesforce to serve your domain.
* Your domain name has TXTrecofdlh aaaaaaaa 00000000000000000 with no punctuation.
+ Your domain name is a subdomain of another domain in your organization.

's unique AP| identifier in lower-case characters.

Domain Edit Save | Save & New Cancel

msmmnouumwmmwmmm

‘Tommry mHTTPsm i

Salesforce serves the domain over HTTPS, on Salesforce's servers, using your HTTPS centicate &
® Salesforce serves the domain over HTTPS using a Salesforce content delivery network (CON) partner | &

1. I you select this option, your domain name must be a CNAME record that points to [domain). 00000000000000000.live.siteforce.com.
2. If you enable this feature, this domain will use a CDN service (Akamai) to optimize mwmlomuyu-w«m sent to or returned by this
‘domain will be stored and transmitted through the CON service. See the documentation for

mmmmmm ing technical kmitations.

rogistration | |

@ After saving, you will need to activate the domain for your changes to take effect.

Save  Save & New Cancel
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