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Forward-Looking Statements

This presentation contains forward-looking statements about the Company’s financial and operating results, which may include expected GAAP and non-GAAP financial and other
operating and non-operating results, including revenue, net income, earnings per share, operating cash flow growth, operating margin improvement, expected revenue growth,
expected current remaining performance obligation growth, expected tax rates, stock-based compensation expenses, amortization of purchased intangibles, shares outstanding,
market growth, environmental, social and governance goals, expected capital allocation, including mergers and acquisitions, capital expenditures and other investments,
expectations regarding closing contemplated acquisitions and contributions from acquired companies. The achievement or success of the matters covered by such forward-looking
statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, the Company’s results could
differ materially from the results expressed or implied by the forward-looking statements it makes. The risks and uncertainties referred to above include those factors discussed in
Salesforce’s reports filed from time to time with the Securities and Exchange Commission, including, but not limited to: risks associated with our ability to successfully integrate
Slack Technologies, Inc.’s operations; our ability to realize the anticipated benefits of the Slack Technologies, Inc. transaction; the impact of Slack Technologies, Inc.’s business
model on our ability to forecast revenue results; disruption from the transaction making it more difficult to maintain business and operational relationships; the impact of, and
actions we may take in response to, the COVID-19 pandemic, related public health measures and resulting economic downturn and market volatility; our ability to maintain service
performance and security levels meeting the expectations of our customers, and the resources and costs required to avoid unanticipated downtime and prevent, detect and
remediate performance degradation and security breaches;

our ability to secure and costs related to data center capacity and other infrastructure provided by third parties; our reliance on third-party hardware, software and platform
providers; the effect of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related to accessing the
Internet, and those addressing data privacy; current and potential litigation involving us or our industry, including litigation involving acquired entities such

as Tableau; regulatory developments and regulatory investigations involving us or affecting our industry; our ability to successfully introduce new services and product features,
including any efforts to expand our services beyond the CRM market; the success of our strategy of acquiring or making investments in complementary businesses and strategic
partnerships; our ability to compete in the market in which we participate; the success of our business strategy and our plan to build our

business; our ability to execute our business plans; our ability to continue to grow unearned revenue and remaining performance obligation; the pace of change and innovation in
enterprise cloud computing services; the seasonal nature of our sales cycles; our ability to limit customer attrition and costs related to those efforts; the success of our international
expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations; our dependency on the development
and maintenance of the infrastructure of the Internet; our real estate and office facilities strategy and related costs and uncertainties; fluctuations in, and our ability to predict, our
operating results and cash flows; the variability in our results arising from the accounting for term license revenue products; the performance and fair value of our investments in
complementary businesses through our strategic investment portfolio; our ability to protect our intellectual property rights; our ability to develop our brands; the valuation of our
deferred tax assets and the release of related valuation allowances; uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of intellectual
property; uncertainties regarding the effect of general economic conditions; and risks related to our debt and lease obligations.
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by default at no additional cost
Users can still search like they're used
to but Einstein Search adds
personalized search results, record
previews from the search box, and
natural language searches.

Learn More

SETUP
Settings

Einstein Search enhances the search experience

for your entire org at no additional cost. Tell Me More 7!

Personalization: Get the most relevant search results for each user.
Actionable Instant Results: Instantly access record previews, actions, quick links, and suggested searches.

Natural Language Search: Find information using common words. This feature requires actionable instant results,

Review Einstein Search Data Usage. ¢!
Keep in mind these Einstein Search Considerations. (7!



https://help.salesforce.com/s/articleView?id=release-notes.rn_search_new_searchable_objs.htm&type=5&release=234
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SETUP
Search Results Objects (Beta)

Select the objects that you want Einstein to search. The objects you select and the Einstein-determined objects form a user's search results.
Einstein-determined objects are included by default, and are based on a user's activity. We don't list the specific objects. Tell Me More (!

Note: Org and user permissions can prevent your selected objects from being included in search results.

Search Results Objects (Beta)

Assign Search Objects
17 Items « Sorted by User Profile

User Profile v | Assigned Objects v

Default Search Profile Einstein-determined objects v
Analytics Cloud Integration User Default Search Profile objects v
Analytics Cloud Security User Default Search Profile objects v

Chatter External User Default Search Profile objects v

Chatter Free User Default Search Profile objects

Chatter Moderator User Default Search Profile objects
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Great! Thanks so much

Anything else | can help you with

No that's it. Thank you!

today?

end

Please take this quick survey!

https://survey-service-cloud-

developer-edition.gus.force.com/

survey/runtimeApp.app?
ionld=

invi nld=0Ki j&sur
veyName=mobile_sms_survey&UUI
D=524a555e-83fa-4891-a602-
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Setup

v Salesforce Scheduler

Assignment Policies
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Q  search Setup E] &

Home  Object Manager v

SETUP
Salesforce Scheduler Settings

Salesforce Scheduler
Settings
Scheduling Policies I Event Management Event Management
Skills | Enabled
N carvice Let users add Salesforce Scheduler service appointments to their Salesforce calendars.
If you disable Event Management, users won't see their service appointments on their Salesforce calendars.
> Survey
> Topics
Appointment Distribution Appointment Distribution
> Einstein pere
Schedule appointments for service resources based on appointment distribution.
> Objects and Fields PR PR
> Events Aggregate Resource Use Aggregate Resource Use
> Process Automation

User Interface

v

Custom Code

v

Setup Home

Use a background process to calculate the utilization of service resources from service appointments.

Q. search Setup F\ a8

Object Manager v

v

v

v

v

v

v

v

v

v

v Salesforce Scheduler
Assignment Policies

Salesforce Scheduler
Settings

Scheduling Policies
Skills
> Service
> Survey
> Topics
Einstein
Objects and Fields
Events
Process Automation
User Interface
Custom Code
Development
Environments
User Engagement

Intenratinne

SETUP
Scheduling Policies

Appointment Scheduling Policy Help for this Page &

My Load balancing Policy

Appointment Scheduling Policy Edit Save | Save & New | Cancel

Information I =Required Information

Name My Load balancing Polic Doveloper Name | 'My L oa

Rules

Include Primary Service Territory Members Include Secondary Service Territory ()

Match Skills Match Skill Levels

Include Only Required Service Resources Ignore Excluded Service Resources

Enforce Account's Visiting Hours Appointment Start Time Interval

Check Salesforce Calendar for Resource
Availability

Check External Systems for Resource
Avallability LS|

Assignment Policy (| 24 Balancing Q)

Hsssss

Save | | Save & New| | Cancel
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Sample Report: Pipeline History

—TCHEEBMLT, A—HAREED | sows

— O — » As of Date = Le
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Sum of Historical |Amouwnt & L cancl =3

$940,000.00

AINTITVr—30DFES—Y |2
3 UN—ICFHRICEMTES5BED |

All Tasks New Task
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As of Date Sum of Historical Amount

xREZEED

Lightning 7 77— 3 U ORYID
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November 2020 $940,000.00

December 2020 $940,000.00

View Report

Is this card useful?

Upcoming

Accounts  Opportunities  Leads  Menu
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(Repor:]
My Pipeline
Sum of Amount
$2,801,907.04
Sum of Expected Revenue
$1,609,042.30

Sum of Expected
Stage Sum of Amount Revenue
Qualification $915,049.95 $166,209.99

Discovery $406,076.67 $142,126.83

Proposal/Quote  $496,300.00 $372,225.00

View Report

(Recent

Records

Angela Potter
User

* Sales Executive Dashboard
Dashboard

Ohana, inc. - New Business - 128K
Opportunity

Ohana, Inc.
Account

Lauren Bailey
Contact

All Recent Records

[Fovorites

Favorites

*Ohana, Inc.
Account

. Lauren Bailey
Contact
Larry Baxter
i

Account

Ohana, Inc. - Add-On Business - 18K
Opportunity

Ohana, inc. - New Business - 128K
Opportunity

All Favorites

[Tasks
Upcoming
III_rIQ A + P £ St ‘6]D

Today - Assigned by SDO_bs

Finalize Contract
Today

Send Questionnaire to Customer
Today

Deal Discussion with Team
Mar 29

Request Needs List
Mar 31

0O O O 0O O

Negotiate Terms of Contract
Apr 14

All Tasks New Task

Salesforce Events

Today

11:30 AM - 12:00 PM
Team Meeting

12:00 PM - 1:30 PM
Lunch with Jennifer West

2:00 PM - 3:00 PM
Catch up with Acme Industries

3:30 PM - 4:00 PM
Coffee with Cindy Central

4:00 PM - 5:00 PM
Q3 Wrap Up

All Events
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My Calendar

Today
9:45 - 10:45 AM
Angela / Ron

11:30 - 12:00 PM
Salesforce / Ohana

1:00 - 2:00 PM
Client sync

2:00-3:00 PM

Salesforce / Acme Industries

All Events Calendars
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941 AM

< Opportunities

500 - Gizmo Refresh

NewTask

500 - Gizmo Refresh

Acme - 6/4/2021 - $125,000.00

Negotiation/R Closed

v Mark Stage as Complete

Related Chatter

0:41 AM Stage: Negotiation/Review

< Opportunities

500 - Gizmo Refresh

Opportunity Owner Close Date 3 contact Roles (1)

New Event Christine Closer 6/4/2021

Logaca
Products (1)
500 - Gizmo Refresh Opportunity Name stage
5 Notes & Attachi its (1
PIETD oGP o GEEEED 500 - Gizmo Refresh Negotiation/Review otes & Attachments (1)
Account Name Probabilty (%) Stage History (3+)

Acme 90%

Stage: Negotiation/Review Type Amount
New Business $125,000.00
Details
Additional Information
Opportunity Owner Close Date Lead Source

Christine Closer 6/4/2021 External Referral

Opportunity Name. Stage Next Step

500 - Gizmo Refresh Negotiation/Review Confirm supply
availability

Account Name Probability (%)

. 00% Description

nt Activity Recent Activity

Fa 7 oo * B

Apple iPad (iPadOS 13 LI L)

(R—%)

Lightning 7 74 —>3>, FEX—Y 3>, 8&ULI—FKR—D%

o

Loga Cal New Task

500 - Gizmo Refresh
Acme - 6/4/2021 - $125,000.00

s 7 ) v ) Negotiation. Closed
' Mark Stage as Complete

Stage: Negotiation/Review

Details

Opportunity Owner Close Date
Christine Closer 6/4/2021

LogaCall New Task

500 - Gizmo Refresh

Acme - 6/4/2021 - $125,000.00 Account Name Probabilry (%)
Acme 90%

Opportunity Name. Stage
500 - Gizmo Refresh Negotiation/Review

Type Amount
New Business $125,000.00

Stage: Negotiation/Review "
Additional Information

Lead Source

Details External Referral

Next Step.
Opportunity Owner Close Date Confirm supply availability

Christine Closer 6/4/2021

Description
500 gizmo refresh s a large order. We'll need to double check we can fulfil it all at once.

Opportunity Narme Stage

500 - Gizmo Refresh Negotiation/Review

System Information
+ Activity

f Fa

o

Recent Activity

Android Tablet (Android 7 L L)

salesforce
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Tablet Preferences

Select a Layout for the Downloadable App

Lightning on tablet: single-column

Learn more about the full-width beta in Salesforce Mobile App Considerations for Tablet
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see nghtmng Home  Opportunities ~ Reports ~ Accounts  Lists  People  Contacts  Tasks  Analytics
. — C 1 C "
Report: Opportunities

:E, . '/7"2— l\ 'GIE: E % IE*%%E%T Sale% Overview » Insights  Q Y ® ¢ et v
é : & —C‘:Efé'l‘i 7b‘|'|:'T_| J: L i—d_o 1 Oppotunity Name v | | Revenue v | Type v | Owner v | D v

Umbrella Academy $9,000,020 Fortune 100 Clarita Lopez 77288
2 Acme $80,000 SMB Brad White 22993
3 Rosebud Motels $900,000 Medium Aditi Lee 28888
» — sl
j R -U— ( j: T # z l\ 7!"& 1 El 33 L‘ 4 Paper $80,000 SMB Clarita Lopez 38821
> > >
5 Umbrella Academy $9,000,020 Fortune 100 Clarita Lopez 77288

U ? I ‘J 7 ‘J 7 X IE E ( 7]” Z i 6 Acme $80,000 SMB Brad White 22993

‘E I 5: EE 7 Rosebud Motels A $900,000 Medium Aditi Lee 28888

~ E 1# -~ L *R ) X I\ IN / 723} IE E E 8  Paper $80,000 SMB Clarita Lopez 38821

4 4 —C % % —C % é ; ' f- 9 Umbrella Academy $9,000,020 Fortune 100 Clarita Lopez 77288
2 T D l<7 o .

Acme $80,000 SMB Brad White 22993

L) i l T" o 11  Rosebud Motels $900,000 Medium Aditi Lee 28888
~—

12 Paper $80,000 SMB Clarita Lopez 38821

13 Umbrella Academy $9,000,020 Fortune 100 Clarita Lopez 77288

* — &> o) 14 Acme $80,000 SMB Brad White 22993
ﬂ IE E @ I ﬁ ‘i i Th I A I\ 15  Rosebud Motels $900,000 Medium Aditi Lee 28888
*l/ —C' L \ i AJ ) I I = 16  Paper $80,000 SMB Clarita Lopez 38821
— AN
§ca Y AT
o) 17 Umbrella Academy $9,000,020 Fortune 100 77288

Clarita Lopez

E" é *L z L\ i d 18 Acme $80,000 smB Brad White 22993
(e]

19  Rosebud Motels $900,000 Medium Aditi Lee 28888

20  Paper $80,000 SMB Clarita Lopez 38821
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Browser Download Speed

Browser download speed measures how much data a browser receives in a
specified amount of time, in megabits per second (mbps). Higher download
speeds usually improve performance. Some browsers limit download

speed.

®:0 mbps 5-10 mbps 0 mbps

Network Latency

Network latency measures how quickly a network responds to a request for
data from a computer, usually in milliseconds (ms). A lower network latency
generally improves performance.

® <soms 50-150ms @ >150 ms
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https://help.salesforce.com/s/articleView?id=release-notes.rn_forcecom_permissions_grant_access_session_perm_set_group.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=release-notes.rn_forcecom_permissions_manage_assignment_expiration.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=release-notes.rn_forcecom_permissions_profile_create.htm&type=5&language=en_US
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https://help.salesforce.com/articleView?id=000358662&type=1&mode=1
https://help.salesforce.com/articleView?id=networks_secure_guest_user_sharing.htm&type=5
https://trailblazers.salesforce.com/0F94S000000kF9q

ZERIDETE (MFA) =

2022 F£ 2 A 1 HLB&., Salesforce DA—HIlda1—H A4 2 —Tx—XZ=HLT
Salesforce ERIZT7 O RTBE-0HIZ MFA AT ALELAHY ET, *

Salesforce 1—H =3t L T MFA _ -
HERIAH> TN S L ERET HFIR MFA [S2LVC DFH

a Salesforce Y14 F® MFA

@ Salesforce A TEEA®MIL

MFA QOEE D Shis

@ SSO a1 0 MFA Y —E X Z{EH «& MFA FAQ

w MFA Quick Guide for Admins (2 X
TLEHEERIT MFAY A v HA K)

MFA OEEIX. B ZRET H-HIZEITTE - ) .
AELBEECHENARNEDND 1 DTY ﬁz MFA Trailblazer Community

* MFA [ZIRTE. [FEAED Salesforce B THEATEET,
** 2021 % 1 A 29 H. Forbes @ Jim Alkove IZ& % _[Nail the Basics of Cybersecurity with MFA(MFA ZERA LY A N— X2 U T A DEXZIHET D)



https://www.google.com/url?q=https://help.salesforce.com/articleView?id%3Dmfa_supported_products.htm&sa=D&ust=1610660408034000&usg=AFQjCNFOQ8mxkQFJCu9qzip-Jj6v-WLFYg
https://www.forbes.com/sites/forbestechcouncil/2021/01/29/nail-the-basics-of-cybersecurity-with-multifactor-authentication-mfa/?sh=162b406b12a4
https://help.salesforce.com/apex/HTViewSolution?urlname=Salesforce-Multi-Factor-Authentication-FAQ
https://sfdc.co/MfaAdminQuickGuide
https://www.google.com/url?q=https://salesforce.vidyard.com/watch/Zs9r7CyxF6Wu9rfNmMnmFf&sa=D&ust=1610660701341000&usg=AFQjCNElMheBvTo814_T_UxvfDeo1gRkpQ
http://www.salesforce.com/success-mfa
https://security.salesforce.com/mfa
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SETUP
User Management Settings

i User Self Deactivate

Allow external users to deactivate their own accounts.
Disabled

Enhanced Personal Information Management

Hide personal information fields in user records from external users such as portal or partner users. Enabling this setting applies the Personalinfo category to these fields. e
isable

About Me, Address, Alias, Company Name, Department, Division, Email, Email Sender Address, Email Sender Name, Email Signature, Employee Number, Extension, Fax, Manager, Mobile, Phone,
SAML Federation ID, Title, User Photo badge text overlay, Username.

View Personal Information Fields for my org.

Hide Personal Information

Hide personal information fields in user records from external users. For control over more fields, disable this and use Enhanced Personal Information Management. oty
nable


https://help.salesforce.com/s/articleView?id=release-notes.rn_forcecom_sharing_mask_user_record_fields.htm&type=5&release=234&language=en_US
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Salesforce Functions - Winter 22 R[ZIERK ) 1) — X, F¥#lll developer.com S8
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OARDTYRTORILIDARY T ORZIRE
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Opportunities

My Opportunities v

50+ items « Sorted by Opportunity Name - Filtered by My opportunities « Updated a few seconds ago

Opportunity Name 1
ABC Golf

ABC Hotels

Acacia Evans Inc.
Acme - 1,200 Widgets
Acme - 200 Widgets
Acme - 600 Widgets
All Media

Alt. Online

ArQule Onthyreon
Attunity Bottomline
AZ Hotels

B Consult. 2021

BH Opportunity

Big opp

v | Account Name

Golf Inc.
Properties Intl.
Acme

Acme

Acme

Acme

Global Media
TOLC Inc.
Parts Inc. Ltd

Global Media

Global Hospitality Pr...

B Consulting
B Consulting

Parts Inc. Ltd

v | Amount

USD 22,750.00
USD 73,627.31

USD 48,532.13

USD 140,000.00...

USD 20,000.00
USD 70,000.00
USD 99,000.00
USD 73,258.28
UsD 15,572.90
USD 21,109.93

USD 799,000.00...

USD 29,000.00

USD 146,500.00...
USD 400,000.00...

v | Close Date

9/14/2021

9/3/2021
6/30/2021
9/25/2021
5/25/2021
2/20/2019
9/20/2021
6/15/2021
6/23/2021
4/30/2021
8/29/2021
8/27/2021
10/6/2021
9/16/2021

v | Stage v

Id. Decision Makers
Negotiation/Review
Needs Analysis
Value Proposition
Prospecting

Needs Analysis
Value Proposition
Negotiation/Review
Qualification

Needs Analysis
Value Proposition
Needs Analysis
Value Proposition

Negotiation/Review

Push Count

v

- O O N = O W N

o o o o o

Search this list...

Next Step v
Present quotes, meeting with I...
Sign contract

Present proposal

Need estimate

Need estimate

Need estimate

Set up call

Process review

Quote and presentation

Meet and greet at conference

Met with CIO; capability prese...

Close the deal

O Opportunity Sce
84
76

71

70
81
93

64
92
82
82
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Details Opportunity Stages Holpfor tis Pago @
I Fields & Relationships Modify or Add the stage to fit your sales process. Note that the Type and Forecast Category values affect each other. The Forecast Category automatically determines how opportunities are tracked in a forecast, but these values can be revised when users
update their forecasts.

L E \ — ~ Page Layouts Changing the Type or Forecast Category updates all opportunities that have this stage value. If you change the Type or Forecast Category, this global update can require several hours, depending on the amount of data you have. We send you an email when the
E l z process i fnished.

E yiN

x ~ S TN Lightning Record Pages d

&
The process doesn't interrupt your users’ work, but it does update the Last Modified By date and time in affected records. Omitted
. - Pipeline ;
IS Buttons, Links, and Actions Stage Name Probabil F—
I N I tage ProposallPrice Quote PUY T Best Case |
l Compact Layouts e |[Open v Forecast Category | Most Likely.
~ oo PN
Field Sets Closed
Object Limits

Record Types

MDA Ty FEERET. [RLHA - e
REEAS W] T LFPREZERLET .,
Manage Forecast Rollups Close

», — = Ay N —u > Choose how forecast categories are organized into columns in the forecasts grid. To customize the experience, select which
Z ~ N Ex H B =] categories are adjustable and which ones show in the forecasts grid.
IE E 0) 1 ~ ’ l; t 0) Pﬁ E?\: I — d ' - X\ > 1\ ® Cumulative forecast rollups

S J\ [=] n* ; ; '\ ~— I 'IL,\ I

)\ I < Show combined forecast categories per column.
— =N = B il S ="
“ ERICE#RE (R ETREMEA S L]
RSV JICEEZ [&© Al dE = L) ‘ ‘ _ | ‘
_— » — NT Closed # Commit Forecast # Most Likely Forecast # Best Case Forecast Open Pipeline #
I i L (Commit + Closed) (Most Likely + Commit + Closed) (Best Case + Most Likely + Commit + (Pipeline + Best Case + Most Likely
T

Closed) + Commit)

Is adjustable @ v v v

Show column v v v v v

Single category rollups

Show one forecast category per column.
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WET, YR MA—HDFEREHIZHTE2EEIL—ILEERLT
TAMTE2DELHY FT,

2FBDY ) —REHTIE. BEmICKT HEBDHEBEREHEN
SN, Spring '22 THHRMEBICERINFET,

BEOHB TCEIREFIEREINETEA,

2L, BRICHTATIAILFOREREEZEETTETHLSIC
HYELIz, COEXRET., BRMLI—FADI—TFDT7 U XIE
FHIELET, NhIzkY., SRTLEEENEHRAADLI—Y
DTV LEZ [NE/IZR - EHag]l hokVUFIRSNnE:=7ot
AURIIZEETEET, -EZE BFEDEDRRIZ Y MIC
AMODEDHRRI=Zy FOBEMBARZIERTRICTEET,

TRTDARIIAX(ZA—, AHHRAI, Apex k') H7 L)
THREZTAMLET, [AEH/SHE - EFHAIEE] LSO EFEHRTE
X, HREZRALXIFHTHAREMNRHY £T,

salesforce

Retain Guest Users’ Access to Products

# COMPLETE STEPS BY: 10 JAN 2022 Ki]

To better protect your Salesforce org, this update changes how unauthenticated
guest access to product records (the Product2 object) is controlled. The product
organization-wide sharing default for external users is no longer applied to guest...

SECURITY
0% Oof 4
Get Started

Enforcement Scheduled: Spring '22 © View Details

Set Organization-Wide Sharing Defaults for Products

& COMPLETE STEPS BY: 10 JAN 2022 Ki]

To better protect your data, this update does the following:
« In Winter ‘22, adds organization-wide sharing settings for product records
« As of Spring '22, in new orgs only, sets the organization-wide sharing default fo...

SECURITY
0% 0of 3
Get Started

Enforcement Scheduled: Spring '22 o View Details
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BFHROINA TS54A 2 Ea1—

BEIR—r EEERYE, RUERICFERASINS
INATSAVEL—FRELT. "M TS5A4 UREIC
TOERTBEUWICELA—DBEBERESNDZDEHECS
EMNTEET,

FHREDRARAOCEHRERHLEDES KRR =Z—XI[ZED
BCEIEIFGNATSAVEL—Z2EBL. TNF
NDIEHERBEFHZEHRITAALET,

EHEEEELT—Y

EHZEBEESELTY—IL. VA FZRYLRAAT
INODEELGEHDHICEPLES, 1 TS51M4 Y
DEEOL 1ML EI—T1s VI DEREIZ. VA +E
FTIEPCRYRAAT, RROEHPRLEBEEDOSL
EHICRFLET,

Opportunities

My Pipeline v
LIST VIEWS

All Bookmarked
: + My Pipeline
New Business

Renewal Deals
18 items - SOrted by Upportunity Name « Fllterea by CIose Date, My 1eam, 1otal PIpeline

Opportunities
New Business v

aIPIDe"": |7 > 7 IJ ‘y 7 -G%i: t.
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Einstein A L 1-Eh 9T RXZFEFADBLE -

Bt A O 7 O#ReRIE EFH L VLEHRRA 54 b

BmEAa7 XA YA b SARILYT DATHEMELE L
[ERBIC/IL—TEEhd L5 Y,. EXF—L SADRINFESNTEY., PEERYICHIT S
(FERICEDEHMIERICEATNENZHETEL A[REEAMEVNERZHERE L F I, ATREEAVELERS] Z

YU, VDRV DHAHBHKERDOFI-YTEFET, HFB??’%) ET, F—LERFFELFRHBEZRLSE,
K YRR FWVERGICER T HCENTEFET,

Noeds A
’ : * “ N
15 Einstein Scoring
.o A
Close Date pulled in by 23 days
‘eam, Total Pipeline ® Top Positives 7/30/2021 » ®
nt.. T v | Opportuni.  opportunity Amount keeps going up. v | Stage
This account is a relatively new customer. In this . O O O
Med ) - Prospecting
case, that's a good thing. - “.' 0 ¢ w‘ h
High - Prospecting -
h
® Top Negatives Einstein predicts this opportunity Is un koly o
i i O be won this month i
Low Opportunity Close Date changed. In this case, Perception Analysis
that's not good.
Med Proposal/Price Quote
Med $122,007.29 7/14/2021 Perception Analysis o O o

. e
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= IR A TUORRE

ENGE—ILART A T REEEO[EE

TAFUREYTILE A LTHRE 5 [T

ii% High Velocity Sales  Reports v .Bv Qv SalesC.. v x [ Sales Cadence i

T7ATOANEBHICERASNTLSREIZ, R — —
Ty IOBMEEIR, PESLIVRTFyTary |- ==
7_- > ‘\J 0) % E % ?i- L \ i -a— o Details Related Engagement

AT UOARATHEA—=ILTFOTL—FZ%
NS
TONDABEMEDHLAIEFEND 1 DELT, A—
IWRATYTTOTUTL—FDEBMERIIER
NHYET, 2F Lightning 7> FL— bk T+
LEDRDHYIZ, RETAILZITHEA—LT i [ [ e
VIL—brEFERTHEBLTEET, e ———.
FERIE, = T4 U0 F—LlF. REE%
BEOLEOITER LI A—ILTFoTL— D7
AINFEHRFTEET,

e 22602 ®
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ATFYTHATERRIBAOTFITIL—rEFIFZa—ILRY Y T rEBEMNTEST, EXT v TIE.
N—t 2 FRE|ZFERALTEHREL, VT UYDEEONRRINIEEEZEETEET,
RIZ. BT TL—bEERFRRVYTRODINTA—I 2 RELHR— FTEBRLEY., £—)L
A4 T A LO— Rik—LTHEEEHRL-YTEET,

WETHT—IMERA 6. BEIZGLTNAN—tE 2V FERBTEET,

Detalls  Relsted  Engagement

EngagementOverTme . uqeomns
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FUFLWERANII—AvE—YFFRTR

TATUORRATY X, SEITFLERATIS—RKEIZEY, TV FRFA—HYRRTyTH
2AXxyTTEN, FETRETLAEITAIEGZSZLATREENH Y £,
EEXAI—TA—ILEEIT—IRELEGEOI VAR I VAN EINE LT,

Sales Engagements ¢
Last refreshed a few seconds ago
. Last engaged: J» Email sent 15m ago
. . | Engagements within 30 days: v Report: Sales Cadence Trackers.
ngh VelOCIty Sales Work Queue Sales Cadence Tracker Errors
Shows messages for sales cadences trackers stuck in error state
. $ N
> « 3 <
0 5 0 0 3 Total Records
—> Work Queue 9
ErrorCode T v le \di : Name v State v Sales Cadence Assignee: Full Name v
Sales Cadences My Feed o My List Sales Cadence Steps v Target Has Invalid Emal (1) Automated email Running  Admin User
Subtotal
CUSTOM STEP > AUTO EMAIL STEP e
Sorted by: Last Modified Date w Step 2 Target Email Bounced (1) testingobjectsettings Running  Brendan Morri
Subtotal
A t' st c let ‘Target Has Do Not Contact On (1) CUSTOM STEP > AUTO EMAIL STEP Running Admin User
ctive ep Complete
I Cust’t’)m ste;? Subtotal
A d i a few seconds ago Unknown error (7) Happy July Test Running  Shabir Holnick
v Utomate emal ( ) bug #9603035 Running Brooke U Deherrera
@ Automated Email Failed v bug #9603035 Running  Brooke U Deherrera
Vv Automated email send (1) Automated email send : TEST TEMPLATE udell struct Running  Joanne L Udel
Send Manually udell struct Running Joanne L Udell
br h R Alane P
A AC Slater % v This target asked not to be contacted. noprand uning enevesse
VP sal Bayside Tech Skip this step or remove the target from CadenceA Running  Liveleen Benting
= 2 eS. 2.Bayst e .ec .n"' the sales cadence. Subtotal
This target's email address is invalid. Update
5 N h Maximum retries exceeded (6) test error email fix Running  Gemma Thomton Herb
the target's email address and try again.
O Sales Cadence Completed
4

View All Sales Cadence Steps
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HVS OEERKRRE. E—ILAT A TUoADE
BEEBHEONT AT URBEFAELE
T, SOV AR—REBERFOEE(E
Adsh,. HBOLKR—F=Z—XIZE&HET
OVR—%R FE2OE—LTEELET,

LR— O SE—ILRARY AT UORDORREE

. HIBRE X U—FELE

(AT URIZEM XV [7A4 T A LHI
Rl 7o avzxE)—FK, BBIEEEE. &
VCEANBRSIELR— FTCHERATEET, LR
— b THRHEVRMZEERL, 909 1) 9T
X200 &7 M4 T oRICEBELEY,

Dashboard
High Velocity Sales Sample Dashboard
As of Jul 29, 2021 11:22 AM - Viewing as Katie Keller

Refresh

Edit v

Katie Keller

Pat Jones SO

Rebeccalee S0

Sally James SO

Sales Cadence Assignee:
Full Name

Dreamforce Cadence
2 Day Lead Prospecting W/Call Branch an... [ S500K!
2021 Hot Leads SO
call with branch S0
HVS Demo Cadence: Simple SO
March Ford Car Sales SO
Summer Jams 2020: Four Email Play SO
Task Testing Cadence SO
Western US Region: 2 Day Lead Prospectin... $0

Sales Cadence: Name

| | ) § |
| | 4
. =2 . sz . | . . =2
Leads in Sales Cadences ** Contacts in Sales Cad... ** Lead Conversions by Sales Cadence “ Target Disposition by Sales Cadence -
Today's Count Today's Count Last 30 Days Last 30 Days
Record Count Target Disposition
1 2 ; 3 2 2 0 8 16 ..
5 B Conference Sarc... | N Success
View Report (Leads with Sales Cad.. View Report (Contacts with Sales ... £ 2 1 o callwith branch [N
as E HvS Demo Cade... | Contact Later @
o < 2021HotLeads Disqualified
- . - ¢ Dreamforce Cad...
Leads Converted From... % Pipeline Generated Fr... # . ’3 *v.» & & & & % 2 Day Lead Pros.
Last 30 Days Last 30 Days L P S - & Demo Cadence ..
« £ email only thread
% Email Quick Bra
M Sales Cadence: Name LinkedIn Cadence
Includes leads not in sales cadences Linkedin InMail .. [
View Report (Leads Converted by View Report (Leads Converted by View Report (Lead Conversions by Sales Cadence) View Report (Sales Cadences and Completed Trackers)
Pipeline Generated by Sales Rep o~ Pipeline Generated from Sales Cadences “
Last 30 Days Last 30 Days
Sum of Related Opportunity: Amount Sum of Related Opportunity: Amount
50 $200K S400K 600K $800K Sim $1.2m S14m  S16m S0 5200k $400K $600K $800K sim
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Einstein 551 Y1 b+
Banfz4 YA b5 ZH LRI ZEZEY RS

EEAEL CTAREABYAERCADY [ -
[ZBEE(TIT. FEESMBOEEZELEEILE | :
FEEORINZHEELEFT, e

BHO 7 T—X LR, BEUY— PRI -

Acme (2) Grubhub (1)

Q Search this feed Y ¢

Latest Posts v

Sarah Jones - Uber Eats -
1 min ago

Good job @Mira!
Call shared with Jane Paine and Perry Peffers

» \ - — >
E Z - l\ ™ products (1) ® Commen t
— £®. Robert Lowe - Uber Eats -
100 5 P)Léﬁﬁiéﬁzﬁ XHT TR T EER—
= n* X [/ ~ — oo tnighs s Comments _ L. L. L. @Mira I liked how you opened this call. Great job!

#® Comment

— g A A = Y Custom Insights (7)
EHICEET &1 VYA FERIFEDHARAE L | o .
* — * ‘/ n P | PE— Ml;CIalk(Brllgmln;urance)-»’\ccoumExecunve. N - . :,;
N N i
Expensive (1) Roger Reese (Stark Industries) VP Sales, Mid-west  Desicion Maker %
9‘//:'-/\ l‘j&d(iib<ﬂ5hjzc=5$§ s = EEEIE = EEEEEE 1

Ella Moss (Stark Industries) = Chief Sales Officer 12%
| I = | 11m n Im
Jeanette Rhodes (Bright Insurance) ~ Solution Engineer 5%
] | B | 1 |

Sadie Mendez (Stark Industries) VP Sales, West | Influencer
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HFLWToDO DIV EAZAES LUV LIR—FrA T3y

SEROFEEHBYUNDFEDOLUVER S£T LT=;Z81 & ToDo DEEHZ NG
S&®D ToDo EFEZHMY LT WIERFTE # L LVMEH CompletedDateTime #{ER L T,
T A5LIFRTEET, LA —TRIC ToDo MET LE=-BEZXRRLET, [T HI]
ET9HEBZJRMD—FLIZL., 0Ok 5% LR—MIZEMLET,
DEFEFNRIZESC VR MNERTTESESIC
mYELT-,
oo =
— @ Priority |v| Status 'v| Task v| Completed Date |
— :? - Qo , Normal Completed 02/09/2021, 09:32
e
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o, Content Style
*Image URL
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> g Price list available next week

Commitment Made
Ying Wang to Carole White &

W Unopened

> Easy SignUp Demo

Jordan Larson had an event

Recommended Connections
..
[} Michael Machado
ﬁ ) L L L)
.. michael.machado@acmehealthinc.com .
- High

- e
V.
e e

Because of emails and meetings they had together.

Richa Bansal
oo

richa.bansal@acmehealthinc.com

Medium
Because of emails and meetings they had together.
Sriram lyer
°
sriram.iyer@acmehealthinc.com
Low

Because of emails and meetings they had together.

View All .
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ooooooooooo
“Duration
30 mins
Event Location
Enter where the event is taking |

Description

aaaaaa

Video  Manage

Conferencin g  Accounts

) zoom @
On

A meeting link is generated

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

prop
Attendees

Insert Availability
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© Omni-Channel ~ » Macros & Notes

v
beight Al v Search Salesforce o
Customer Service Incident Management v INC-1004 v X
Incident Follow + Change Owner New Clone ¥
RY ! Reality TV Streaming Outage &
t ‘ E [2) incident Details v Feed  Detalls  Related Milestones
Initial Response Time
Subject P
1 hr 58 min remaining
Reality TV Streaming Outage Cases (15) AddCase | New Mark Complet
tark Complete
Description
Widespread outage impacting numerous customers fumber Subject states Cuse Origin
resulting in the inability to stream reality TV shows during 0001987 Reality TV Show Slow to Load Escalated Email | showMore
peak viewing hours. Customers issues ranging from
inability to load program, to spotty viewing, to indefinite 0001989 Repeated Buffering for Reality Show Escalated Web
Knowledge v
0002018 Customer Reports Spotty Streaming Escalated Email
Incident Owner Urgency
Isabela White High 0002021 Can't Access Show Escalated Phone Search Knowledge N
< Status Impact 0002023 In-App Reality Content Not Streaming Escalated Web Suggested Artcles
E/ gEB N Ly =] = Assigned High
\ H IJ View All Slow Reality TV Streaming Help Guide v
b iE Major Incident? Priorit
? — ~ g Y
2T / = A - - should you encounter issues streaming reality TV
m Incidents (0) Add Incident New content, we suggest you try the following for quick and...
Incident Start Date Time Incident End Date Time o b - How o Guide
12:05PM PST 2:00PM PST Number Subject st Priorty Incident Start Date Time L Moo 114 ot
% 1320 % 10
[B Actions & Recommendations Problems (0) Add Problem New
Actions Loy Number subject St Owner Create Date Time Peak Hour Outages v
e experience outages on our top program or during
000001399 - Published - How to Guide
Begin Swarming . Number subject Sttus  RequestBy  ChangeType Date Created Last Modified: 8/26/2020
. 4
Finish Swarming v ) workian (0) Add Workplan New
i to Swarm = Number Subject Status Owner Complete Date
Reopen Swarm v Articles (0)
Avtcle Number  AticieTitle Record Type
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S5 B 1D L LERA T

BAOIS—EREERDFT LY DREEZERLFET,
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i Service Console

PR 4

Voice Calls

v 4, 000023 DebbieV.. V X

, 00:00:23Debbie V...V’ X @ DebbieVaughn V X

Call Controls

B Product Catalog &  Colencar O ntanet O Emubtor
Debbie Vaughn  Connected 00:00:23
Details Related (s21) 3929821
Debbie Vaughn LA cic!
Name
Debbie Vaughn Detalls
Caller Number . B Actions & Recommendations
e Account Neme (521)392.9821 Inbound Initiated
Account Executive Acme Partners
Actions History
Email Call Disposition
In Progress
ie@acme.c 521) 392-9¢
CallStarted Dialed Number
4:06 PM 18 April 2019 (220) 623-4563
Diamond Peak Status Verify Information v
@ 2455 poins | Joined 2015 | 10% Call Entered Queus Previous Call
4:06 PM 18 April 2019
Call Accepted Next Call i
‘ 406 PM 18 April 2019 Conversation  Knowledge
, Purchase History
CallEnded Call Duration in Seconds
e Date ¢ Call Started - 12:30 PM
Case
Women's Portland Jacket  Feb 12,
$199.95 2020
v Call Notes
Dec21,
| pivoter Backpack 2019 Resolution Description
$79.95
© Omni-Channel ~ » Macros & Notes
§ =
Q s ee2ef@®
Service Console Problems V3 INC-000000001 v X [3CHG-000000001 v X I PRB-000000001 v x

Problem
PRB-000000001 Edit  Delete  Clone v
Subject Status. Priority
Hardware issue with server causing spike in CPU Utilization New Critical
Related Details Activity

v Problem Details

Subject

Filters: All time « All activities + All types ~ %

Refresh « Expand All » View All

Hardware issue with server causing spike in CPU Utilization

Description

Problem Number
PRB-000000001
Status Code

New

Status

New

Parent Problem

O Omni-Channel (Offline)

= VRA Video

» Macros

v Upcoming & Overdue

No next steps.
Problem Owner To get things moving, add a task or set up a meeting.
3 Admin User
Urgency No past activity. Past meetings and tasks marked as done show up
High here.

Impact

High

Category

@ History

4 Recentltems = MyCases & Notes 4 Rewind
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ARAVY—=)LT7 TV r—23vDFrEZF—Ya EBICHLLWA TS FEEMLET,

:EE Setup Home  Object Manager

Q. incid SETUP
E Incident Management

v Feature Settings

v Service

Welcome to Incident Management

Incident Management

When an urgent incident affects a significant number of your customers, stay calm and let Incident Incident
X . X Management help. Quickly track, diagnose, and resolve incidents so your service team can stay one Manage-
Didn't find what you're looking for? . .
step ahead of potential complications. Learn More ment

Try using Global Search.
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F;ﬂ:@?_%)j‘ L v ) %%E_R ). Search Knowledge

l)f\i’gl\k Search Northern Trail Outfitters

j- I/ “J :) % ’f >7_- IJ y I I\ " *&ﬁ 335 Service Console sice Call " 00:0023 Debbie V.. v X | :.;ﬁ):vaat:zjelOBA AM - 1 recommendations *
—_ —_ (W Call Controls %, 00:00:23 DebbieV...™” X I DebbieVaughn v X
BRFEBEZERALT, T—ADFMERENS s

E i :00: Product Catalog alendar - ntranet * 87% relevant
-

/ X 7 U 7 I\ €EE At L’ Fyﬂ Ej- é _E$ % CI:#;E L’ - ool “ Business Policy Discounts
x£9, o comacpeu T oeais | 000001271 -

Sebbie Vaugt Y\.” :(;1) - bound Initate Last Published Apr 28, 2020, 2:18 PM
v < nﬁ t '&JE‘“:? é @ K H e CallDispostion Th|§ aanIe provides an overview Q

devbie@acmecom & o1 (521) 392982 e e rores policy discounts and steps to t
-U-7|_\_ I\ @b L) t L) h‘EFaﬁ-g— é ':O*L—C N %ﬁ L/ T - 1‘;‘30’!P;\;10June2021 .

— - Get R 9 " Call Entered Queue
L ~ _g— _g— m —Cs % @ le Fﬁ @ :I — # X I\ @ M Get Einstein Recommendations
\ % [=] / T j_ | y \\J pdated 507 PM 3 il 12:30 PM 10 June 2021
N Case Reason Call Accepted
\ ) % % T i roduct Defect 12:31 PM 10 June 2021
N\ l P a Priorty
one

Call Ended
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Start
Record-Triggered Flow

Object: Case

¢ Inbox (21)
NTO Support
To: L au

Re: Your request, "I need to fix or replace my boots”

Lauren, You recently opened a request (256092)
"I need to fix or replace my boots”

We look forward to helping you soon, but in the
meantime, these related posts from our support

salesforce

Generate Article

Send Recommen ded Route to Product

Articles via

Emai

Support Queue
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EMELZEFET
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BREFADTTILTIO—, BRUOERTREZERET 61
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E E 7|_: ‘y j}b—}b Core  All + Templates
%Eﬁ 7b§§ (7_ )\*L [:.3 ;ha 7’—: t % !: Ir— :) I ) I\ E E —G Fﬂﬁ < j_ 7“ A Omni-Channel Flow j Chats Routed to Agents and Queues
U]

Routes each chat to an agent or queue based
on conditions that you define.

N3 L E g
:) I 7 I\ % }:Eﬁ L, i d o O Screen Flow Define business and routing rules for service

channel conversations.

/4 Autolaunched Flow

£ Contact Request Flow

oS ~ Chats Routed to Agents with the Right S.. Voice Calls Routed to Agents and Queues
? “' *JLT j y I 7 h IJ -/ 7 o/ Omni-Channel Flow

Routes each chat to an agent with the ’j Routes each call to an agent or queue based

7_: t i ‘jf\ %E:EE 575\ (-J-"C % T:EE%_: % E ;jJE,‘] ‘:Eﬁ%l]‘d" 6 7_: &) PyT—— (rjee(:it:]i:dskillsbased on conditions that you on conditions that you define.
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_/;L,:I_L.t:) a_s_d_ ild Seat Safety Inspection
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Monday, July 2, Today

JAa— % EQ;'_E EE@ [: t )l/ W, -lj-_ t‘\x 4 /7- :) 8:15AM-10:15AM  8:30 AM-10:30 AM
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Field Service Home Dispatch Shifts

Search Salesforce

Reports \v Accounts v

Work Orders v

Service Resources v Service Territories v

*V 7 b ERRAIRE

YVET,

Operating Hours \v/

Shifts
Shifts This Month »

40 items - Filtered by All Shifts - Updated a few seconds ago

Shifts Resources

SUN, NOV 10 MON, NOV 11

~ No Job Profile

~ Dispatch

Gloria Garza
11/9 7pm-4am 11/10...

10am-7pm - Confirmed

~ Electrical

Gloria Garza
11/9 7pm-4am 11/10

George Gonzalez
10am-7pm - Confirmed

Kyle Newman
11/9 7pm-4am 11/10... 10am-7pm - Confirmed
George Gonzalez Gloria Garza

10am-7pm - Confirmed

Wendy Williams
10am-7pm - Confirmed

Arthur Aaron

Gloria Garza
11/10 7pm-11/11 4am - Confirmed

Kyle Newman
11/10 7pm-11/11 4am - Confirmed

Joseph Reily
10pm-11pm - Confir...

Gloria Garza
11/9 7pm-4am 11/10.

George Gonzalez |

Wendy Williams |

TUES NOV 12

Cayla Brister
8am-8pm - Tentative

George Gonzalez
10am-7pm - Confirmed

George Gonzalez
10am-7pm - Confirmed

Wendy Williams
10am-7pm - Confirmed

11/11 7pm-11/12 4am - Confirmed

11/11 7pm-11/13 4am - Confirmed

Gloria Garza
11/127pm-11/13 4am

Kyle Newman
11/12 7pm-11/13 4am

Wendy Williams
10am-7pm - Confirmed

| 10am>7pm - Published

WEDS, NOV 13

AM Electrical Coverage

Shift Status
Confirmed

Start Time (PST)
11/12 at 08:00am

Start Time (EST)
11/12 at 10:00am

Service Territory
New York

Gloria Garza
11/13 7pm-11/14 4am - Confirmed

| 20am>7pm - Published

New Update Shift Status

- =- < v B

< > @& Today

Search this list.

THU, NOV 14 FRI, NOV 15 SAT, NOV 16
x
ssigned
1-6pm - Tentative
Job Profile
Dispatch

End Time (PST)
11/12 5:00pm

End Time (EST)
11/12 7:00am

Service Resource

George Gonzalez
rge Gonzalez
\-7pm - Confirmed

George Gonzalez
10am-7pm - Tentative
Edit Delete

\dy Williams Wendy Williams
| 20am-7pm - Published 10am-7pm - Tentative

Gloria Garza
11/159pm-11/16 6am - Confirmed

Gloria Garza
11/14 1am-11/15 9am - Confirmed

Kyle Newman
11/14 1lam-11/15 9am - Confirmed

Kyle Newman
11/13 Spm-11/14 2am - Confirmed

Wendy Williams
10am-7pm - Published

Kyle Newman
11/15 7pm-11/16 4am - Confirmed

Wendy Williams
10am-7pm - Tentative

salesforce
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Maintenance Work Rule

< MWR-0003

Plan

MA-0004

Asset

Sort Order
1

Maintenance Work Rule Title
Car Criteria Maintenance Work Rule

Maintenance Work Rule Type
Criteria-based

—

Related Details

v Description

Maintenance Work Rule Title
Car Criteria Maintenance Work Rule

v General Information

Maintenance Work Rule Name
MWR-0003

Maintenance Asset
MA-0004

v Work Order Generation

Sort Order @
1

v Recurrence Pattern

Recurrence Pattern @

v Criteria Definition

Recordset Filter Criteria @
RFC Scenario 1 Car

v System Information

Created By
¥ Admin User, 3/16/2021, 10:55 PM

Maintenance Work Rule Type @
Criteria-based

Work Type @

Maintenance Plan

Date of the first work order in the next batch @
3/8/2021

Last Modified By
’:‘ Admin User, 3/16/2021, 10:55 PM
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2021 § 12 AIC{EAATHE

SFSOERZMRIBL TEELR O —%EET
BHIZIE., BELIDNBRIEEELNHY T,
Field Service R A —42—Fx v &, 12—
MmA A M=)LLTEMEL, =—XIZH
HhETHREAIAXTESH70-HNEFEN
1- Salesforce Labs 71\ w45 —< T9,

salesforce

Search AppExchange

/ w appexchange

Q8§

e Reduce your
implementation time and
cost

Tailor fit the features to
meet your specific needs.

Learn and Implement

s built by Salesforce employees. Al
erms and Conditions outlined in the

1 of 1 : Accelerate your Field Service Implementation with best

Home Recommended for You Solutions by Type  Product Collections  Industry Collections ~ Consultants  Learn Latest Collections ~ COVID-19
ALL APPS > CUSTOMER SERVICE > FIELD SERVICE ( )
5 . . By Salesforce Labs (Secondary.
Salesforce Field Service Starter Kit
. . .
Field Service Starter Kit Free
Accelerate your Implementation
. . RATING CATEGORIES
with best practice flow template| | ———— *kkkok (1) Field Service, Salesforce Labs
LATEST RELEASE
4/29/2021

Accelerate your Field Service implementation with best practice
flows

This package is focused on accelerating the implementation of your Salesforce
Field Service project. The Starter Kit contains Templated Flows for common
customized processes our customers often end up building in their
implementation.
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EEE': F;g _g_ é X 7 _ I\ fd: /r \/_U_ /r I\ : F;g{%@%]*_é . -+t+'a:ustomereI':|ghts - All Components
MAEDKEEREL,

Do DFEFANSDA YA ZEREE
MBI RY EREZEZRET HEHIC, ST —42
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\\

\ > ? _lj_\\ N = J,— Dashboard Designet
> Z J_ (h y _[A b Z z < % TT nl [WIP] Customer 360 Insights - All Components # Preview [ Default v Yo v
Ab f\ 4 LN _Ij_ 4 F % *E 1ﬁ i j—- : ~ [e} I efault |1 ISRl Sales SAc_lv SEeE: v || el || SlE-te ¥ Service-A..\v/ | Service-.. v This widget exists on multiple pages. Changes
g1 ~/ =i L o Vi

here apply to instances on other pages, unless
you unlink it. Unlink

. I\ % %E_ ﬂ A _t_ k O) -~ 7‘_~ #% Customer 360 Insights - All Components wiooer
— ?\ :bﬁ t j v
/ , \ / d~ Advanced Editor
b
B—Jigj g -lj- THARIJIT DR ;&‘ﬂ; J._,jz
== USE CASES General A
= Understand Account Engagement .
g @ KPIs:
l-/ i (o) Account Engagement How did we engage with a customer? # Activities, Total # Activities, Days Since Last Activity !
69 component_4

Account Health Comy

/\O ~‘~ s : ! Days Since Last Activit >
— Zl — -'j— Account CSAT : ays Since Last Activity
o 71N 0) Eﬁj—ﬁ4 / 4 |\ -t . ) oo S = ; # Activities

= Close Existing Deals 4.5 34 | ault Page

1 BOEEINEEZFITS — BT Y e .
o WBIETUH,— )‘ vk ’éﬂﬁtﬂ' % i omeom g

£4 Allow Filts d Faceti
Account Engagement by type [ Allow Filtering and Faceting
I — : A = Account NPS Refresh Content
O / 3 / / D".n\ © 12.30% # Activities |
8 vs prev 30 days 0 ° ¢ ’7 Widget Style v

ERE M fﬂ*é L. *f»r OxfETd |- Ly | oo E— v
IVF—OAD MER. BRmETR | dommion

— FDOFIFAIRT,. CSAT EUNZRIZEE /e
TAHFRZHEICHERT S

Dylan Mog
ast payment correct?

# Activities

34

4 -5.64% vs prev 30 days

¢ Customer Insights

ount Health  Account History

Revenue De

# Open Cases 3

Account Engagement ;’"‘"‘"’“ o \ Account Revenue is $12.4M

.

Account CSAT

Increased $12.67% compared with Q4 2020, with $2.6M ¢
4.5 T B pipeline closing Q2 2021.

River Mountain Outfitters

$2.36M e

Bart Simpson ) _
@ Closed Open
. Principle Skinner
Fiddle Farm Company s Related Details
$ 6.45M  s03% Lisa Simpson °

Nelson Muntz

ompany
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## Tableau CRM Sales Stage Analysis X Sales Dashboard X
Sales Stage Analysis v MODIFIED v 5 2 & % © X
€ OVERVIEW EADS RENDIN STAGE ANALYSIS ERFORMANC o
Accou StageName Owner Role Owner Name Record Type Close Date Historical Time Fre
- - v v v - v
Al All All All All Al All

Opportunity Days in Each Stage

ick on a stage to view how opportunities r on to diff stages from the selected stage

Open Opportunities

51.91%

Neglected Opportunities 2,143 Stalled Opportunities 2,073 Pushed Opportunities 742

Sum of Amount | Sum of Amount Sum of Stage.IsPushed |

Abbott Inc [1276] - J Abbott Inc [1276] - J. Opportunity for Tow.
Newman Inc [1]-Ja.. Newman Inc [1] - Ja.. Opportunity for Vas.
o PO T~ A cial oo
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Performance Summary

Rev

6,099

« R

16,806 17,826

Sales Left
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[EErET—av, AVEFY—b, A VT4 VIREZTEMLEY . Lightning Web 3 U iR—
FURIL—LT—IEERLTREDHARIL YDy FOBEEZERLET, &

Einstein Analytics Components

Q_ search...
Lightning Components

% Lightning Components Expand your apps functionality with and scalable lj web c

|22 Charts & Metrics
Featured

[E] UIElements L2
5 ’ Increase Productivity of your dashboards with
LY Custom Components Embeddable Lightning Web Components

Productivity
@© Recent n Analytics

More Components

Select an Option

Amet minim mollit non deserunt ullamco Create a visual view of tasks scheduled Amet minim mollit non deserunt ullamco
est sit aliqua dolor do amet sint. Velit over time. Plan projects of all sizes and est sit aliqua dolor do amet sint. Velit
officia consequat duis enim velit mollit. show what work is scheduled to be done officia consequat duis enim velit mollit.
on a specific day.

Cancel



Ask Data for Salesforce ("—%)
BRELT. ESHRRIZAbELESEET CIZRE

Dataset Predictions

Ask Data for Salesforce (. Salesforce L Analytics Search > Insights

_-6375‘\ g %Egg t t 7 > 7_— ,r \\J 7 *ﬁ% %1% Bmws‘e Q. show me my pipeline by stage Q
LT Tableau CRM TEM%ZL., EYx | ™ a. -

Watchlist Sum of Amount by Stage / Source: Sales_Data

High
ADAVTXAMZIEDOERZA YA+
: PN | - 7 N Subscriptions 0 $293K $587K $880K Oppty_Dataset Medium
BIEIZERIN-LER—Fr, $EXUVHTT -
VA AS
- - .

Value Prop
Collections S s se————— N N S S YV Medium

ODE Y aR—FOREKTT CICEEZZ ‘oo ¥
PA=] _— S —= eadershi ' > Cases with Accounts
BHECENTEET. e —

Ask Data for Salesforce (& Salesforce T ctve s csnt | vs || o || e -

Type dataset: to specify a dataset.

— R LA—FHhLEEBHNIZFEET 57- o Ve

Additional groupings

&) -~ :/ Z 7_- A % IE % biﬂi IJ \ BE 0) H% Fﬁﬁ —G E& E Sum of Amount by Stage and Region v Sum of Amount by Stage and Team v k—-“
TE,. IRXRTOAI—HIFERRED=®HIC . —— . ——— || v
7—_ _ 9 0) 1§ ﬁ % Fﬁﬁ a _[a —G % -i -g— 5 EEEE . | t::j - | Sales_Data is used in the following dashboards

LLLLL H = (B sales Dashboard
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Analytics R— L TA—HIZRTREINDHIE

S EHE LT n
e AIE, BBAHY 9Lk FEIER

7T<': L/-t‘\ : ‘\/7__#_X I\g*mlr ‘\/.lj./r l\ ‘j: m In Sales Analytics v m In Sales Analytics -Edit
RNSNGEWVWESITLET, sar

FIYUE— 3 T h—T oy EREE 75 NP

Analytics 7t v FZ EDRX1—HITFK

7TT d— é i%ﬁﬁ t % 0) ﬁ;ﬁ j& & L) Ei%m l: %IJ iﬁl] 't*: ‘ Sales Pformance Sales Overview Home
% i d— m In Sales Analytics for Disc... M m In Sales Analytics for Disc... M
(@)

Add to Collection

= - Remove Favorite
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Cluster

Clustering intelligently segments data into distinct clusters with defining characteristics
shared among the data in each cluster. Learn More

Number of Clusters

3

Detect Optimal Cluster Count ]

*Columns Used to Determine Clusters @ Remove All

Search columns.. Q

@. Account Lifetime Value X
@, Win Rate By Amount X
@. Average Deal Size X
@. Deal Count X
@. Win Rate By Row X

V Advanced Configuration

Clustering Algorithm

KMeans v

Scale Measure (i)

Min-Max scaling

Create columns from scaled measures @

*Show Results In

New Column (and Keep Original) v

*Column Label

Cluster

salesforce

AGGREGATE
Aggregate ¢

Summarize large amounts of data with
aggregates and groups. Add an aggregate to
start. To get final column results, run the
recipe.

Hierarchical Aggregation @

* Aggregates
Hourly$Account -
Sum AnnualRevenue -
Rows o
+
*Record ID Column
Aa Id X
*Parent ID Column @
Aa Parent Account ID X

Roll-Up Percentage Column @

Select... Q
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Welcome back, Anna! Collections

o LELF—FaLyPavEFRALT, A—¥HICHLTEETES
ST UVEEEL, h—LACEEY 5L THERAEC e o e
Jy—RTEET, . o

G

[ t\\:)*xl—ﬂs'i~ ZEEQO):I [/7 <3 _\/%EE Lf= L) . *E_-EL':_;HE oAg;ents Product

Leaderboard Analysis Top Ag;ents . Top Ag“ents i
ﬁ—g‘— %) - t :E) 'C*‘ % 3:_ j— ° Leaderboard Leaderboard
My Analytics
ST . Sales Team
}IE&: X Pinned for you >
e i0S:v132 TlE, 2—H[FaLyLavDRRE, ALY avDE  SFen
. BEUALI LI VAQHEADEMETS CEMNTEES,  Amemolemomme s ooty o
e Android:v13.2 Tl&X, A—H([FBHSDaL YL a3 VERRTEE , - ——
. N . - m Revenue Overview Top Agents Top Agents
j—o vl4.1 Tk, aLo 3y %1"5]—3?' LTTIiEH %JE}JD T= H& 91z by Ada Reyes Leaderboard Leaderboard

fd: l’) ij—o m ;)I'egm Lcsatqirboard Sales Team
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m Product by industry
by Rosie Vasquez

A = AN Q -IEE-NQ

racking Search Home Collections Browse Tracking Search
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€ W Einstein Bot Builder & Botty: ver. 1

E] Dialogs Dutch: nl_NL

Dialog Name
Welcome

Dialog Details

Step Type

ntent Name
Welcome

Dialog Translations

Description
My description goes here

Dialog Intent

English: en_US (Default)

Welcome

Hi, I'm Botty Innovation Day Demo,  digi

What would you like to order?
Laptop computers

Desktop computers

Tablets and mobile devices
Peripherals

Great, let’s take a look.

salesforce

Dutch: nl_NL

Welkom

Ha u kb Botty Innovation Day Demo, een digitale

Laptop computers

Desktop computers

Tablets en mobiele apparaten
Randapparatuur

Geweldig, laten we eens kijken
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Einstein €87V /=25 1%. BEDFr v b S
VAR ) TS — R A—YDHREETFET
BRETHHEDLYIC, BEORIEN S —RMAG FE
w7 EBEIMIZERLET,

A4 VN eZEH
BEDBEEDEIZFZIZEDNT, HILWLW Tk
PANILTFEY I DEBREEREZIELET,
SBEMLERY rAM TV R
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A EEEDE L LS 5155

Search Setup

Service Setup Home  Object Manager v/

salesforce

Find in All Setup
Setup > Einstein > Einstein Platf

Einstein Conversation Mining
Setup Home
oM
> Users Contact Reason Groups from Chat Conversations
> Channels

Summary Contact Reason Groups

> Process Automation Einstein reviewed the last 90,199 of Chat
conversations to find the most common
ATFORM TOOLS customer requests. These contact reason
groups contain excerpts of transcripts
from end users with agents, bots, or both.
> Environments sl Date 811% 7318
Sep 10, 2021, 6:00 AM of Chats Chats

play music, music issues,music

> Custom Code t .
account issues

JSER INTERFACE
Py EINSTEIN SAYS: Use contac resson roups 0

drive future development. Select a group to view watch tv, watch streaming, w

> Objects and Fields
rore detts. T ghvlume rops o4 bt

or content ereation, such as knowledge articles. 593% 5344
of Chats  Chats

device, watch streaming device.

> User Interface
> Reports & Dashboards

MOBILE economy option, play music

version issues
> Mobile Apps

495% 4,465
ETTING of Chats  Chats
> Field Service

refund request, like refund, refund
« Senice Cloud Einstein issues

Einstein Article 4.4% 3,970
Recommendations of Chats  Chars
Einstein Bots play music, says playback error

Einstein Case Classification playback error issues

3.2% 2,889

Einstein Conversation rchre oot

ining
Einstein Intent Sets account blocked, trying account

rying account, trying email, link
Einstein Reply
Recomendations 312% 2817

of Chats ~ Chats

Conversation Type

create account, log in, account pin change, need password,

ssues password issues
731% 6591 7.04% 6348
ofChats ~ Chats of Chats ~ Chats
send confirmation, email issues subscription, freeze account,
cancel subscription, cancel.
5.65% 5097 5.56% 5016

of Chats ~ Chats of Chats ~ Chats

trying subscription, trying ad free,
trying free trial, trying free plan.

462% 4170 451% 4070
ofChats Chats of Chats ~ Chats

charged month, month issues

play movies, sync device, app play shows, trying download
ssues shows, trying video content

376% 3395 375% 3,385
of Chats  Chats of Chats  Chats

premium, Premium, signed

premium, premium issues

account pass, upgrade account,
trying account upgrde, trying
3.19% 2874 3.19% 2879

of Chats  Chats of Chats ~ Chats

can't create account, can't log in, premium account issues
account access issues

293% 2639 261% 2354

of Chats ~ Chats of Chats ~ Chats

Download &

make call, call phone number, call
number, call phone call, phone.

6.07% 5478
ofChats  Chats

tried plan, tried trial, trying plan,

trying trialtrial issues.

551% 4,969
ofChats  Chats

credit card issues, charge credit
issues, payment card issues

444% 4,008
ofChats  Chats

search shows, watch a show, watch
season, trying episode, trying

327% 2,950
ofChats  Chats

multiple claims, tried again

3.18% 2,868
ofChats  Chats

watch picture and sound, picture
and sound issues

237% 2135
of Chats  Chats
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External Service

Flow

Generate Knowledge Feedback Log

Object Search
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Café Capricorn DE Channels __ X
(o]
my steamer isn't working, what
do | do?

Check the steam tips. Milk
buildup can clog the small holes
that the steam tips use to
release steam. Make sure to
clean the steam tips every
month

Was the answer helpful?

Café Capricorn DE Channels

=— Type your message...




TUTL—h%&E
=Ry FMERLDRIES
(EXX11)—X)

Ty MMERZEREERE

Einstein Utterance Recommendations

Einstein pulls these recommendations from past customer inputs pulled directly from your chat transcripts. Currently viewing 15 customer inputs most similar to:

EERZ R DT X X k & Salesforce | %

7 AR E AT I 2 =
Einstein Ry FOTRIDT T L ,ﬁ @ f f” % %
—bZzERLT. HILLVKRY b e N
BEIEET. o - o

89% 12/09/17
88% 09/08/18
87% 05/14/19
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@8 Use Article Answers in this Bot

Now that your org can use Artcle
Answers, navigate 1o this bot's
Overview in order 10 add It %0 ™is bot
" the Settrgs
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D Report: Bot Metrics Daily Q n v o Edit .
Session Ended by Dialog Last 30 Days
A count of the number of ended sessions by either the bot or user with reason type. A high relative count indicates an opportunity to improve bot design unless t...
-
Dialogs Opened Last 30 Days

Dialog Definition Name

Main Menu

Refill prescription @

Report an issue
Welcome B

Sum of Value

Bloomington_Bot

Bot Definition Name

Bot Definition Name * ~ Dialog Definition Name * ~  MetricDateTime ~ MetricType ~ SessionEndType ~ Value ~

Bloomington_Bot Main Menu 8/6/2021 Sessions Ended  Ended By End User 2
Refill prescription 8/6/2021 Sessions Ended Ended By End User 1

Report an issue 8/4/2021 Sessions Ended  Ended By End User 1

Welcome 8/3/2021 Sessions Ended  Ended By End User 2

7/30/2021 Sessions Ended  Session Timed Out 1

7/30/2021 Sessions Ended  Ended By End User 2

Total 9

salesforce
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<« @ Einstein Bot Builder  Smart Bot : ver. 1 ? Help v
E Entities v Activate
E\r‘;i(E:ltities tew
14 Items « Sorted by Entity Name + Updated Apr 21, 2021
Entity Name v APIName v Type v  DataType v Extraction Type v Regex Pattern v Last Modified v
Boolean _Boolean System Boolean v
_Date System Date v
_DateTime System DateTime v
Email Address _Email System Text v
_Location System Text v
_Money System Currency v
Number _Number System Number v
Object _Object System Object v
o tring o i Custom Text Pattern "0\-\d{5}$ Apr 21,2021 v
_Organization System Text v
_Percent System Number v
_Person System Text v
Phone Number J] -PhoneNumper System Text v
Text System Text -
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R Autolaunched Step
-t N #%EO)J-_-H: & ?_A':%IJ L) % —C i’d—o « User Interact ion (3) Decide on Translations
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Filter By

Category

Event

Lead

Note

Opportunity
Messaging

Routing

Notifications

Email

Outbound Message

Approvals

salesforce

New Action

Action

Sam

ple Outbound Message

Use values from earlier in the flow to set the inputs for the "SOAP Call to

HR Tool" core action

variables.

*Label

. To use its outputs later in the flow, store them in

* APl Name

Nothing to set or store here

This action has no inputs or outputs.
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Screen @
=% Collect information from users who run t... S A
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Launch another flow that's availableiny.. | | i
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V= 75 \ZH 1 BH 'ai *L Ty i 'd" ety oty condions {0 reducethe e of records that igger th flow and th mmber of s the flow s executod. Miniising unnecessary

flow executions helps to conserve your org’s resources.

If you create a flow that'’s triggered when a record is updated, we recommend first defining entry conditions. Then select the Only when a record is
updated to meet the condition requirements option for When to Run the Flow for Updated Records.

Condition Requirements

None v

Cancel m
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Record-Triggered Flow
Start

Run Asynchronously

o" o"

Run Immediately
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New Flow

Flow Definitions

Triggered Flows v #
LIST VIEWS )cess Type « Updated a minute ago Lo S Y

All Flows (Pinned list) ar v | Active v | Last Modified Date v | Last Modifie... v | Template

v Triggered FIow@ d—Run After Save 7/14/2021, 10:01 AM Admin User
Update Records Account Record—Run After Save 7/27/2021, 10:50 AM Admin User
ScheduledPathAccount Account Record—Run After Save S
Flow Definitions
ScheduledPathReupdated Account Record—Run After Save Triggered Flows v »
EventFieldFlow CE Platform Event
22 items « Sorted by Flow Label « Filtered by All flow definitions - Trigger, Process Type « Updated 3 minutes ago
CustomObjectScheduledPath co Record—Run After Save
Send Email My Platform Event Platform Event Flow Label 1 v | Triggering Object or Platform Event ... \v | Trigger v
Applicant Update Notification Employee Record—Run After Save

Case Closed Send Survey Case Record—Run After Save
Case Priority Updates Case Record—Run Before Save
Clone Oppty Tasks Opportunity Record—Run After Save
Create Order Summary Flow Order Record—Run After Save

Create Process Exception Flow

Process Exception Event

Platform Event
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Update the Triggering Record

To debug for specific scenarios, update fields on

back and not permanently saved in your org.

Account ID

cc
B Express Logistics and Transport X

* Case Number

00001004

Closed Date

Select Path
You can debug only one path at a time in a re

Path for Debug Run

the triggering record. Any changes are

*Last Modified Date

Date Time
Jun 8, 2020 9:14 PM
Case Origin

Phone

cord-triggered flow.

rolled

Run Immediately

~/ Run Immediately
Run Asynchronously
Scheduled Path

~| Run flow in rollback mode @

Debug Details

Expand All & 3Fi

Iters Applied

Debug Panel Preferences
> How thelr 7\ Show API Names

v Show Governor Limit Consumption
v Show Transaction Boundaries

> Start Conc

salesforce
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Components  Fields (Beta)

Search components...
v Input (24)

[ Address

@ call Script

Checkbox

Checkbox Group

) Date

(2 Date & Time

B Dependent Picklists
@ Display Image

B Email

@ File Upload

[® Long Text Area

B Lookup

Q

Get more on the AppExchange

Employee Info Verification

Verify that your contact info is correct.

First Name

{!Get_Applicant_Record.First_Name__c}

Last Name

{!Get_Applicant_Record.Last_Name__c}

Position

{!Get_Applicant_Record.Position__c}

Start Date

Edit Screen

revious

Screen Properties

> Configure Header

v Configure Footer

Navigation

Next or Finish Button

Use the standard label

® Use a custom label (Beta)

Hide Next or Finish

Submit

Previous Button

® Use the standard label

Use a custom label (Beta)

Hide Previous

Pause Button

® Use the standard label

FE:
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FEBA. Tl DRELTVE—RERIRIVEELAARBEZYR—FLTLEEA,
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* Choice Label

eeeeeeeeeeeeeeeeee

Display text input

Edit Choice

Choice Value

Component Type

Radio Buttons

*Choice

l Option 1

-+ Create 'Option 1' Choice
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*Choice

New Choice Resource

{!Option_1}

* Resource Type *Choice

Select... v {!Option_2}

Choice + Add Choice
Record Choice Set

Picklist Choice Set
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Build Multicolumn Screens in
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Create Records Create Records Screen
Create Lead Create Appointment Success!
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< Back to Setup @ Help & Training

Choose the Experience You Love

All Marketing ~ Sales  Service

Microsite (LWR) P e ] Build Your Own (LWR) 14 ] Help Center 5

by Salesforce by Salesforce by Salesforce

aralleled Performance

Unparalleled Performance - Self-Service - Curated Knowledge +
Standards-Based Ct i Case Deflection + Guest Case Creation

Available with Salesfol

iver con Develop blazing fast digital experi
microsites that capture leads. Powered by the n

websites, microsites, and povia\s‘ usi

Give your customers the answers they're looking for.
he Lightni Customers can search for and read articles anc

BEEIC/ERL
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TA—LZFEOIERRL, ZDT—42 %

Salesforce ) — F&E LTHRBFELET, v
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n Lead Form

> First Name

arn More

210 more about the latest developments in health and wellness technology. Be one of the first to > LastName

itations to our popular events and workshops.

5
Lead Form > Phone Number

Enter your first name Enter your last name
Enter your phone number > Email Address

Enter your email address
> Company

> Custom Field

> Custom Field 2

> Custom Field 3

> Custom Field 4
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PAd %
ADLE




Lightning Web 5 > % 1 L O#ERETRIE

Lightning Web 5 >4 4 L (LWR) @F L a v R—

HLWLLWC avR—RY b
EVIBNETEELGTHA
DEERT ADITHRILD, EHE
BB, N EDFHLLE
EEBrSYITURFAY T
VR—FR 2k,

v LAYOUT (2)

B Banner
E Tile

E%@nnnif‘ j:l:llT )LEEFH
LWR ¥4 FDT T4 FSiE
Experience Cloud Y HR— F9 %1%
ENDERBICKETEDELOIZGEYZEL
=, LBIIE. LWR ¥4 RIXZEEE (US)
DHZEHHR—FLTWELT,

rhET—

salesforce

RINA R

— BNV F
T—ANA U REFERALTaY
TUoYETIEHOCEIRL, LWR
HA FIEMICERYIAHFET,
aAVvTUoYE—ERELEL,
HoAHIGEMTHERTEET,

(-] ]| - BEC
.
5 g

\CME i a fictional corporation that

uuuuuuuuuuuuuuuuuuu



7+ —35 LOBARERIE

BRaEDA D MIBERZKYMTITS

EBRZI7AIVIRKELTTZ Yy ITO—FI DTG, IE-LTRYMITFTEHIET, Ehi
%z Chatter P A 2 MZFIEHOCEMLET,

BRICAVOBEEX Y I7F v/ EGERE/BBRRRIOITSLIGEEZZIE—L, #IcO—2A
IWERSATITRETAZELGL, T4—FNT )y v—[CEERYFTBHEITTY,

. Post Poll Question
Post Poll Question

[P Emoji & Symbols
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Paste [y
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New Audience
Define critera for your sudience. Then use the audence to control who sees what.
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Experience Cloud Site Detall

Customer Service

#$ Admin User

ccccccccc
5/21/2021, 8:23 AM

view
—
= Framework Aura
—— This is our customer service template
=
| I . . 9
¢ BETA Archive site?
v

= =]
You can always unarchive a site in the future if you need to.

When you archive a site,

« The site’s URL is unavailable to all users, including admins

« Instead of the site, users see a Site under maintenance page

* You can’t access the site’s Experience Builder or Workspaces

* The site doesn’'t count against your org's maximum 15 unarchived site limit
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Setti .
e URL Redirect
Prefere
-~ :l: N &> > > A redirect allows you to make one uri redirect to another url, either for a static web page or dynamically update URLSs that have a certain structure.
301 (ki) B LU 302 (—BF) VA A LY kA

Imports

HR— kSN TWET, —FF (302 Found) V) | o e serr e
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#7 URL DEEAAIREISA Y, 33k, &L | e

URL ZBFIFATEET, . —C
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o Q searc saestorce @262 @O

View Mode:  Mobile v Channel: ~ Coffee website ¥
i3t Salesforce CMS ~ CMSWorkspaces  Capricom Marketing
& Capricom Marketing (8 How to brew... ' X ViewMode: | Desktop v Chamnel: | Coffee website ¥
Event Save Draft Publish Del
v | Save Draft e v
How to brew coffee . il B | @ CAPRICORN
SHOP LOCATIONS COFFEE ABOUT US = ) CAPRICORN
affe— = W) oppee
Status Default Language Content Type Last Saved Created By Y ort
Draft English News 3/24/2021, 12:07 PM Sara S User
Label  Label Version History
- Title VERS v STAT v LasT v
How to Brew Coffee 1 Published 01/30/2020
Body 2 (Viewing) Draft 02/05/2020
B I US = E+4¢ === M8 w@ I, Nom 3
Brew your coffee today... Tootsie roll candy marshmallow wafer gummi bears donut. Cupcake icing marzipan soufflé. Bonbon croissant
brownie jelly beans jelly cake cheesecake sweet roll bonbon. Pastry brownie cheesecake sesame snaps chocolate bar tiramisu. Danish bonbon

ice cream gummi b h jujubes lollipop candy chocolate. Sugar plum gummi bears sweet roll. Cake chocolate cheesecake ice cream

Duis aute irure dolor in reprehenderit in

ndy muffi

erbread marzipat aramels. Soufflé sweet roll

ummi bears donut cake wafer candy. Pastr
gummies chocolate bar lemon drops ice cream sweet. Brownie macaroon dragée chocolate bar. ! voluptate velit esse cillum dolore eu
fugiat nulla pariatur.

Excepteur sint occaecat cupidatat non
Banner Image ©

-4 (1]

proident, sunt in culpa qui officia

deserunt mollit anim id est laborum.

Sed ut perspiciatis unde omnis iste
natus error sit voluptatem accusantium
doloremque laudantium, totam rem
aperiam, eaque ipsa quae ab illo
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Home

Create and manage navigation for mobile publisher apps.

dddddddd

BAREOEEN
ITHARYI VANV RILENLT, FAYTSLT
Mobile Publisher D4 T4 F &R T/N\—FEHS —
a3 UEHRELET, #HL LY MobilePublisher
Playground 7 77— 3> 2alL—42EIL K%
FRTDE. BREL Javascript a— KZT/Av 5 L
. Mobile Publisher 7 71— 3 U TREREND
HTML R—LDDAXZRETEDLSICHY FELT,

apricor




NTF—R R, R—JL, ATRE
BRI > TARMMNE . HIEELBH Y.

EENBaCTUOVEESRY FT7—2 (CDN)
Yok KA A V& {#H (force.com FAL DD Y
[Z my.site.com XA A U EFER) T HHEBOFL L
H4 k&, Salesforce ICEFENSH CDN T 74 )L
FCTEATAELDICEYFELE,

CDN MR BILEHIZHE SN -y FT—5
FFERALT, TUVANLIVARARYIVRZA—H(C
AR, EE, M OF2ICER#HLET, CORY LD
—I1z&Y ., 2—FNREZIZLVTH Salesforce 7
— 3t —ICRSZ LG, &xBHIELVCDN / —
gg;: UTUVEIRMT B ETYHA FEHRSRT

salesforce

NI F—TANEL . BELGY A M EERL

RAEP& V)Y OD[H—EXRIIFIRATEE
Al R—D
FRALTWATUTL—FMZEELGEL, 3XTH
LWR H A ~& Aura YA FTERBELUVARETA

wwwwwwwwwwww

We hit a snag

Looks like the site is down. Try again in a bit.




salesforce

Pardot




Pardot
Lightning
TIVT—

3N E

FHLWSOTaIR—=DEL
BRE AL S t- 0 VT U UHER &

[nes]
5L LV BIRER
~ _I_o ? ~ I\ Kb A '_ I: — \ 7\\ - I: I\\\ EI “ annd";.gtpa?;p omotion Editin Builder = Publish  Clone  w

/7 SN S iS5 - 7 Y j g )

(o] — — N o \0 *|  Campaign Total Views Unique Views |

> > — % 1’E m i Connected Campaign 1,214 997
J LT, 97420 N LE9d,
Related Detail Content

Pardot DFFTLWWA—JLEILSF—LRLERES
FRALT. B, "3 >, Pardot 74+ —L%
ExTIUOTAUIR=UIZKTYTI L, EDOT
INARATHERREADNKLKLGBESICTHIED
TZEET,

ST AT R— N Web ITABEENERA
ST &. Web TORARMNGHIBRENEZ A
SUEHEIELES,




Engagement Studio M Pardot Lightning X —J)La>7 >

Pardot TELZDEIF—RZERIT A LML, A—ILaAVTUoYETIEIHOLEH
B IZ1ERk

. o N — = . . B G et 2021 Frdon |t Gnse | S pwks | Te | Cow | At frAtonsion
Engagement Studio 7 8% 5 LT Lightning
\\ 0.00% 0.00% 0.00% 0.00%
~ — N Y |
A—)LavFoylLa— K (ECR) #FHTZ -
— J— f‘ i L, T + Information
HEI127EY o e, =

A—JLarTFrYLa—FKT, FLW[ESE |=
DE=BHIZBME] 7O avEFERTEET,
CORAUIZEY, A=AV TUOYERM

it L T Pardot Engagement Studio 7045
LTCHEATEDLSICT2HELEETOL
ANEEILEFT,

—EER LIS, URFE LY Engagement
JAYJSLA—ITRLaAVYTUYEBIA
TEFET,




Email Content Builder DA XA LaViR—R 2k
AppExchange WMo XV A—KTE5H3 V7

ARZLAVTIOYZ

HEICIHRE

R—* 2 FEFERL T,

A—JLICILWBRERZIE T AE=OHIC. SEISFEFLET7IVS— a3 EZEToRYEIEYT S
WEIEE S HY FH A, Pardot Email Content Builder IS T ARTICEETZ VA LET,
KSwO7o R ROy TOERRENS, Web S F—0OHEOFMEZ T T L— FEIEA

—)LaAVTIUVICEEFRFAQOY IJTEEZLF#EBLTAHATLIEELY,

reamforce -

(+)
Success anywhere,
Dreamforce everywhere.
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Sample Webinar

I Welcome and 1 d D ion and q

[Start: 2021-09-25T14:18:58Z

End: 2021-09-25T15:18:58Z

[Welcome! Please start registering by entering your name and email address. For those
who can’t attend our live session, we’ll provide a recording. Details: - We will be using /
[GoToWebinar. - You can join our session by using a Mac, PC or a mobile device. Agenda: /

Register https://attendee.gotowebinar.com/reaister/3245475065065361922
+)
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SETUP
Setup Assistant

=
A Setup Assistant that meets your business needs.
Meet Pardot Get up and running with Pardot. Set up the basics to get going fast, or implement a more comprehensive set of Pardot features.
Watch a quick video and learn what you can do
with Pardot.
B2B Marketing Setup Assistant View Implementation Guide
v % Send Your First Email
i ) Learn About Pardot = (==
H / \ Want to know more about Pardot basics? Complete the necessary steps to send your first Pardot email.
There's a Trailmix for that! Install Pardot AppExchange Application Global Setting
Use the Marketing Setup App to get up and running with @ We recommended granting access to admins oniy Tell e More fretal
Pardot, your B2B marketing automation platform. Pardot
empowers your marketing team to create campaigns
that drive sales Implement Pardot Features m Manage Business Units and Assign Admins
Use the Pardot Setup Assistant to implement "
features and customize your business units @ A salesforce admin must enable new Pardot Business Units and appoint a Pardot admin. If you have multple business units, appoint a Pardot admin to each unit. View Guide | Take the Trail anage
Turn on Pardot Lightning App in Salesforce  Global Setting
Try Pardot Email ! Let your users work in Pardot without leaving Salesforce. The Pardot Lightning app is available only to admins until you configure permissions for users. View Guide on

Design and send engaging emails with the all-
new, platform-friendly Pardot email experience.

Manage Pardot users from Salesforce

" . ) ™
B¢ Watch how to configure Salesforce User Sync to easily manage all of your users from one place. For new Salesforce accounts, create users that you can then assign to Pardot. Watch Video lanage
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Pardot

Al v Search.

PardotDashboard  Prospects  Campaigns Automations  PardotEmail  Content  PardotReports  Reports v Pardot Settings  Engage /

Pardot

Max Tracking Cookie
Duration (days)

3650

() Force HTTPS: Redirect HTTP requests for Pardot-hosted assets to HTTPS

Pardot Slack Connector
(BETA)

Make the Pardot Slack connector available for you to set up on the Connectors page in Pardot settings. Tell Me More.

() Try the Pardot Slack connector ]

Product and Service Notifications

Renewal Notices,

Email Compliance

Critical Incidents

Product Updates”
Requiring User Action

Pardot Dashboard  Prospects  Campaigns - Automations  PardotEmall Content | Pardot Reports  Reperts . Pardot Sett < 2members >

Kyle Skibbe (kyle.colemansvorl v

Kyle Skibbe (kyle.coleman+vorl v

Kyle Skibbe (kyle.coleman+vorl v

Kyle Skibbe (kyle.coleman+vorl v

Al v Search

R N —

)

Completion Actions

+@

© Thank you content s displer//
Company: John Do, Inc
Email: rlodhia+dsmavid@salesforce.com
) Always display form after submission Phone:
Disable the 10 minute waiting period after submitting a form

Pardot Integration APP 452 P
Troy Bard just submitted form "Sign Up
Form"

() Redirect to the following URL instead of showing the form's Thank You Content

Troy is showing % engagement ¢ right

Notify Slack channel v now! It's time to ENGAGE! &

Slack Channel”  marketing-retai-emea .

Custom Message  ({Recipient FirstNamel} is showing fire: _engagement_fire:

right now! Its time to *ENGAGE"! :smile:

Merge Field ()

+ Add new completion action

Confirm & Save

« Previous

Job Title: Music
Producer

Company: Troy Music
Email: tbard@music.com

esterday

. Pardot Integration APi 5 PM
v Troy Bard just submitted form "Sign Up

Form"

Troy is showing % engagement ¢ right|
now! It's time to ENGAGE! &

Job Title: Music
Producer

Company: Troy Music
Email: tbard@music.com

essage #marketing-retail-emea
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p Start Date: 9/1/2021
(' Loginto Demandbase )

Type: Event
Status: Sent

You will be redirected to the Demandbase login page

View All

Sales  Home Chatter Leads v Accounts v  Contacts v  Opportuniies v  Dashboards v  Reports v  Marketing Profiles v
Account . Al v Search Accounts and more...
Ohana, Inc. & v Following Edit Delete View Account Hierarchy
, Inc.
Pardot  Pardot Dashboard Accounts v Campaigns »  Automations PardotEmail Content Landing Pages v  Email Content v/
Account Number Type Industry Total Sales Employees Days Since Activity
A43836686 Enterprise Technology $85,876.67 14,800 2
Accounts
My Accounts v #
’ . . 12 items « Sorted by Account Name « Filtered by M, ts - Account Record Type « Updated a f o
Details Engagement Leads ABM Related Einstein Activity items « Sorted by Account Name « Filtered by My accounts - Account Record Type « Updated a few seconds ago
o Account Name Einstein Account Tier v | Industry v | Type
Matched Leads (2)
Einstein Key Accounts 1 Advanced Communications A Communications Enterprise
Ron Abelin Lauren Bailey 2 Advocate Inc A Healthcare & Life Sciences Enterprise
Title: VP of Operations Title: SVP, Technology B ssurity Corporation A Mid-Market
Email: rabelin@example.com Email Ibailey@example.com S
Phone: (337) 555-9136 Phone: +14155551212 11 3X More Likely to Convert 4 Cumulus Health System B- Ei — nces Enterprise
Stage: New Stage: New instein Key Accoul
5 Haven Enterprises B+ Mid-Market
Top Contribution Factors )
Convert Convert 6 Integrity Systems A i Corporate
() Total email engagement activities are 10 Top Contribution Factors
7 Momentum Design A - Mid-Market
() Total form engagement activities are 3 @) Total email engagement activities are 10
8 Ohana Insurance A (7) Total form engagement activities are 3 Mid-Market
[ pemandbase 9 Red Studio Designs B Mid-Market
[©) campaign History (1) 10 Silodyne Company B+ Healthcare & Life Sciences Mid-Market
n Tech Labs A Technology Enterprise
DEMANDBASE Regional Field Marketing 12 Wellspring, Inc. B Healthcare & Life Sciences Mid-Market






